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The Town Planning Department in Ras Al Khaimah Municipality launched a set of electronic services to
save customers time and effort and enable them to submit their requests at any time and from
anywhere.

The Transportation Impact Study Request allows the consultants to get no-objection certificates for
projects, after attaching the required documents and paying the required service fees.

This guide shows consultants how to access the Transportation Impact Study request. It also guides
them on how to create, send and track the request electronically.

Consultants will be able to log to the electronic services of the section, submit requests, track requests,
modify requests (if necessary), pay fees, re-submit the requests after applying the modifications
electronically, and finally obtain the required certificates either electronically or by receiving them from
the Customer Happiness Center as per the need for the original copy.
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Login and access to the Transportation Impact Study

1- Navigate to the RAK Government portal on https://www.rak.ae/wps/portal
2- To access the Transportation Impact Study service, click on the “Service Guide” then click
on “Government”:

Tuesday 9, Jure, 2020 s G rak.ae
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee & A- A A+
n

} Individual Business Government

CcIrurailes ./'

Digital Library

| want to:

3- Next, select “RAK Municipality”

Tuesday 9, June, 2020 (t-k rek.ee
A o
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee E e A- A A+

eServices

=

4- Next, select “Town Planning Department”


https://www.rak.ae/wps/portal
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Media Center Legislative Committee @lﬁ A- A A+

Home About RAK About RAK eGov

eServices

5- Next, click on Transportation Impact Study

Home About RAK

eServices
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6- The service screen displays the service definition, procedure, conditions, fees, time, and the
required documents.

eServices

Transportation Impact Study Request

This service provides a traffic impact study for the related development project
Step 1
Step 2

Step 3

Step 4

Gégle
Keyboard shorteuts Map dsta £2021  Terms of Use

7- To use the service, click on the “Start Service” button.

rek.2e

% Lreate ACCOUNT ON E-SErVICE HOMTSI USING UAE Fass
+ Scan your EID and your fingerprint in MBME machine (Must have a valid EID during

updategroup@mun.rak.ae registration).

Representative Registration is as the folloving:

+ Apply on Update Business Partner Information Service.
« Attach ID, Representative Card and Authorization Letter.

2. Submit the required documents to start the service

Requirad Documents

1. Trade License

2. Project Location Plan

3. Site Plan

In case of Applicant Type is Representative, Additional Documents are required as belows:

41D
5. Representative Card
6. Authorization Letter
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Important Note: to be able to use the service, you should register the individuals as below:

e Create Account on E-Service Portal using UAE Pass
[}

Scan your Emirates Identification Document (EID) and your fingerprint in MBME machine
(Must have a valid EID during registration).

Company Registration is as the following:

Apply on Update Business Partner Information Service.
Attach Trade License Copy, Title Deed and Company Information Form.

Representative Registration is as the following:
e Apply on Update Business Partner Information Service.
Attach ID, Representative Card and Authorization Letter.
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Create a Transportation Impact Study Request

1. After you access the Transportation Impact Study service and click on the “Start Service”
button, the login page will appear as follow:

Register With UAE Pass —

Sign in to Rak.ae

.@ SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal A single trusted digital identity for all citizens, residents
and visitors.

OR

2. Enter your RAK Government Portal username and password which you have previously created,
then press on the “Log in” button.

3. The Transportation Impact Study form will be displayed enabling you to create the request:
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General Information

Reguest Description: | Transportation Impact Study Reguest

Comments:

Business Partner Details

Applicant 3000112378
Mame: Gehad Ramzy webtest! Mabile number: | 0564041084
Dx: TE4-1080-1245414-1 Email I1D: g.mokhtar@egac.rak.as
Consultant 3000112026
MName: Julphar Business Solutions Mobile number: | 564041004
Dx: 255450 Email 1D: nend.mi@egac.rak.as
Cramier® P [‘n‘j Search Cwner
MName: Mobile number:
D Email I1D:
Contacts Details
E: Add contact l_:.; Delete contact ﬂﬂ Search Contact
BusinessPartnar Full Mame Mobile Phone E-Mzil Address Raole Maotas

4. Inthe General Information block, enter the information as below:

Field Description
Request Description A field used to show the service subject (Transportation Impact
Study)
Comments A text field used to enter your comments.
Notes:

e Only the consultants can submit this request on behalf of the owners in order to provide
accurate and correct data about the project.

e All fields that are preceded by an asterisk © are mandatory fields.
e In the Business Partner Details block, the system automatically displays the name,

number, Emirates ID number, mobile number and email address of the applicant who
logged to the service.
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Business Partner Details

Applicant 3000113378

Mame: Zehad Ramzy webtest1 Mobile number: | 0564041094

ID: 784-1990-1245414-1 Email 1D: g.mokhtar@egac.rak.ae
Consultant 3000112926

Mame: Julphar Business Solufions Mobile number: | 564041094

ID: 955489 Email 1D: hend. m@egac.rak.ae
Owner” i ﬂﬁh Search Owner

Mame: Mobile number:

ID: Email 1D:

5. You can enter the owner information by two ways as follows:
a. Enter the owner's number in the "Owner" field and press the “Enter” key, then the
information of the owner will be displayed below:

Owner”  [—rw (300011357 _](51]| i Search Owner |

Mame: Gehad Ramzy webiest1 Mobile number: | 0564041084

1D: T84-1990-1245414-1 Email 10: g.mokhtaregac.rak.ae

Alternatively, click the Search icon to search for the owner using multiple search criteria:

The Search screen appears as follows:

All Values: Business Partner Number M x

Search Criteria Hide Search Criteria ﬁ

Reference Full Mame: < [ ]

Emirates Id: <
Pass Mo

Fifth Name:
Business Partner:
First Name:
Second Name:
Third Mame:
Fourth Name:

Unified Number:

© O ¢ O OO O OO
LU UL L

Mobile Phone:

+ Restrict Number of Value List Enfries To 500

More Search Helps: [ gp by names -

Cancel
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Enter the search value of the required owner in the appropriate search criteria field
such as “Ali” in the “First Name” field, and then click the “Start Search” button to
display the search results that match the inputs:

Search Criteria

Reference Full Name: ¢ =

Emirates Id: < L4

Pass Mo: > s

Fifih Name @ LY

Business Pariner > =

First Mame: = AU <: 4

Second Name: @ LY

Third Name: > =

Fourth Name: ] &

Unified Number: > s

Mobile Phone: > L

ud Rel Number of Value List Enfries To 500

Results List: 8 results found for Owner
First name = Name al Birth Middle Name Other Last Name Last name Reference Full Name Business... Emirates Id Pas.. Unified N....
afra ali afra ali 3000112989

| a ali 1000041639 |

ali emam 1000041738

Choose the required owner from the search results to insert it directly in the owner field

ﬂﬁ Search Owner

Mobile number

Email 10-

ﬂ‘h Search Owner

as follows:
Owner® 10000417 E
Mame:
ID:
b. Click on the

button beside the Owner field, to have the Search Owner

screen displayed enabling you to search for the owner who wants to apply for the
transportation impact study.
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Search Owner B

Search Business Partner

Selection Criteria

Selection Critena: Emirates ID v
Emirates ID-" T34

Mationality-™ v

Date of Birth:* il

Please enter the code shown in the image »

volNu

Refresh

Search || Clear

Add || Cancel

Select the appropriate way of search from the dropdown menu of “Selection Criteria”,
and then enter the required inputs as follows:

Selection Criteria: | Emirates 1D w \

By Fassport(non EID holder only)
By Unified Id(non EID holder only)
Trade License MNumber

Myself

The dropdown menu includes many search options and upon your selection, the required inputs will be
changed as follows:

Search way Required inputs
Search by the Emirates ID, then
enter: Selection Criteria: | Emirates ID w
e  EID number
e Select the nationality
e Select the date of birth

* Emirates ID- | 784

* Mationality: g
* Date of Birth: m
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Search by the passport number (for
non-Emirates ID holders), then enter:

e  Passport number * Passport Number:
e Select the Passport type

Selection Criteria: | By Passportinon EID holder only) w |

. . * Passport Type! | ORDINARY PASSPORT w
e Select the nationality
e Select the date of birth * Mationality: w
* Date of Birth: m
Search by the unified ID (for non- Selection Criteria: | By Unified Id(non EID holder only) v

Emirates ID holders) then enter:
e Unified number
e Select the nationality

* Unified Number:

e Select the date of birth * Mationality: w
* Date of Birth: m
Search with the Trade license number
(issued by the Government of Ras Al Selection Criteria: | Trade License Mumber w
Khaimah) and then enter:
o license number * License number:

In case you are the owner, select

"Myself " and then click the "OK" Selection Criteria

button to have your name displayed

in the owner field. Selection Criteria: | fiyselt v
Ok || Cancel

Enter the code that appears in the figure, then click on “Search:

Search Owner

Search Business Parther

Selection Criteria

Selection Critena: I Trade License Mumber il I

License number:™

Flease enter the code shown in the image »
Oj

IW.Qld I Refresh

Search || Clear

Add || Cancel
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Note: Click the “Refresh” button to get a new clearer code, or click on “Clear” button to clear
the input and re-write the code again.

Search Owner

Business Partner Details

View: | [Standard View] w Print Version Export E Ja'
Business Partner = Reference Full Mame Authority Name
. 1000040435 Mew org unit Case Administration Office

§

Add || Cancel

Select the required owner then click “Add” to insert the selected one in the owner field.

Owner” 1000040438 [ | (fll Search Owner
Mame: Mew org unit Case Administration Office Mobile number:
1D: 12345673 Email 1D:

6. Inthe Contact Details block, add the contact information by clicking on the “Add Contact”
button to have the new contact record displayed in the list as follows:

Contacts Details
E> 7 Add contact || E2 Delete contact || (}f) Search Contact

BusinessPartner Full Name Mabile Phone E-Mail Address Role Notes

a. Enter the number of the required contact in the “Business Partner” field then press the
"Enter" key, or click the search icon in the " Business Partner " field to search for it
using multiple search criteria:
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Contacts Details
| =, Add contact | | F2 Delete contac

BusinessPartner N

The Search screen will pop up as follows:

All Values: Business Partner Number O x

Search Criteria Hide Search Criteria  J&

Reference Full Mame: & [ ]

Emirates Id: L 4
Pass Mo:

Fifth MName:
Business Pariner:
First Name:
Second Name:
Third Name:
Fourth Mame:

Unified Mumber:

C O OO O OO OO
L L R

Mobile Phone:

+ Restrict Number of Value List Enfries To 500

[Sossam] rese

Mare Search Helps: | gp by names -

b. Enter the search value of the required contact in the appropriate search criteria field
such as “Ali” in the “First Name” field, and then click the “Start Search” button to
display the search results that match the inputs:

Search Criteria

Reference Full Name: & L4

Emirates Id < =

Pass No ] &

Fifth Mame @ 4

Business Partner @ 4

First Name = AU <: 4

Second Name: < 4

Third Name: @ 4

Fourth Name: @ L4

Unified Number: ] L4

Mobile Phone: ] 4

/| Resfsigt Humber of Value List Eniries To 500

Results List: 8 results found for Owner
First name = | Name al Birth Middle Name Other Last Name Last name Reference Full Name Business... ~ Emiratesld Pas..  Unified N...
aira ali afra ali 3000112989

I ali ali 1000041638

ali emam 1000041738
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c. Choose the required business partner from the search results to insert it directly in the
business partner field as follows:

Contacts Details

| E2 Add contact | | 2 Delete contact || (i) Search Contact

BusinessPartner Full Name

Maobile Phone E-Mail Address Role
1000041639

MNotes

Note: you can search for the required contact by clicking on the “Search Contact” button:

Contacts Details

| EZ} Add contact || 2 Delete contact || (If) Search Contact |

BusinessPartner Full Name

Mobile Phone E-Mail Address

The Search screen will pop up enabling you to search for the contact party by following the same
procedure of adding the owner as explained above:

Search Owner

=
Search Business Partner

Selection Criteria

Selection Criteria:

Emirates ID v
Emirates 1D 734
Nationality:™ g
Date of Birth:*

i

Please enter the code shown in the image »

ZgcD

d. Select the role of the contact party in the project from the “Role” dropdown list:
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Role

Project Manager
Liason Engineer
Developer

Other

Note: You can register multiple contacts with different roles but at least you have to register one
contact party as a Liason Engineer.

e. Enteryour notes (if any) in the “Notes” field:

Contacts Details
7 Add contact || F2 Delete contact | | ({f] Search Contact

BusinessPartner Full Name Mobile Phone = E-Mail Address Role Motes

1000040438 Mew org unit Case Administration Office Liason Engineer w " Notes| ]I

Note: to delete a contact party, select the required contact, then click on the “Delete Contact” to
remove it for the list:

Contacts Details 0
[ Add contact | B2 Delete contact || () Search Contact

BusinessPartner Full Name Mobile Phone = E-Mail Address Role Notes

. 1000040438 New org unit Case Administration Office Liason Engineer ~ Notes

7. Select if you want to submit the request for a parcel or for a location from the “Process For”
dropdown list:

Field Description
Process for A dropdown menu used to select the parcel or location for which
you want to issue the transportation impact study:
* Process For: W
Location
Parcel

e When you select the location, the "Location" section will
be activated.

e When you select the Parcel, the "Parcel of Land" section
will be activated.
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8. Inthe Parcel of Land block, add the land for which you want to issue the transportation impact
study by clicking on the “Add Parcel” button:

Parcel Of Land
¢ E, Add Parcel E;, Delete Parcel

Parcel ID Cwener 1D Cwiner Hame Location Key

The Add Parcel screen will pop up as below:

Add Parcel -
Parcels
Parcel 10"
Ok || Cancel

9. Enter the number of the land in the “Parcel ID” field, to have it listed in the request form as
below:

Parcel Of Land
. Add Parcel || =2 Delete Parcel

Parcel ID Cnwner (D Owner Name Location Key

409030434 3000113373 Divya Kushalappa 40903

Note: to delete one land form the Parcel of Land list, select the required one, then click on
the “Delete Parcel” button.

Parcel Of Land O

E7, Add Parcel || E2 Delete Parcel

Parcel ID Owner ID Owner Mame Location Key

. 409030434 3000113378 Divya Kushalappa 40903

10. In the Location block, select the location for which you want to issue the transportation impact
study by first selecting the sector where your plot is, from the “Sector” dropdown menu:
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* Sector n

11. Second, select the Area and Block where your plot is located within the sector that you have
selected in the “Sector” field as below:

Location
* Sector I J-3epu w I * Area: | v
301 - = ~
|::> 302 - s
303 - =
304 - il
305 - il
308 - il
307 - il
308 - il
309 - Lo e
310 - Juadh v
Location
* Seclor |3 -3 v I = Arear | 303- e v| *Block | v
30301 - il
E> 30302 - Jila
30303 - il
30304 - il
12. In the Project Information block, add the project information as follows:
Mandatory Fields Description
Project Name Enter the name of the project for which you want to issue the transportation impact
study.
Project Opening Press the calendar icon and select the date when the project will be opened.
Date
Development Type | Select the type of the project development from the drop down list:
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Development Type:™® [ n

Developing New Site

Fe-Developing Existing Site

When “Re- Developing Existing Site” is selected, you have to enter the description of
the existing land use:

Development Type:™ Re-Developing Existing Site w

Describe existing land use [descriptinn| {j: ]

(attach relevant documents if *
available)

What is the
proposed
maximum building
height? (meters)

Enter the maximum proposed height of the project building by meter:

What is the proposed maximum [ 5000 ]
building height? (meters)

Optional Fields

Description

Was a TIS/TMP
submitted before?

Select “Yes” if the request is submitted before, or “No” if the request is submitted for

the first time.
Was a TISTMP submitted before:

Yes
Mo

When you select “Yes, you have to enter the reason for re-submission.

Was a TISTMP submitted before: fas w

Re-submittal Reason:* [reasnn <:;= ]

Is the project
located within an
approved
Development
Master Plan?

Select “Yes” if the project is located within an approved development master plan, or
“No” if it is not.

|s the project located within an fes w
approved Development Master Plan Yes
Mo

When you select “Yes, you have to enter the plan information.

I the project located within an u

approved Development Master Plan

Master Plan Name:* <:
Master Plan Approval Date:* m <:=

Master Plan Approving Entity:* <:: Is the land use consistent with fhe:  No  w
approved Master Plan

Does the
development
contain or
adjacent to
maritime feature

Select “Yes” if the project contains or adjacent to maritime feature or proposed water
transport, or “No” if it is not.
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or proposed water

Does the development contain or

=1
Yes

adjacent to an
Airport (within a
15km radius)?

transport? adjacent to maritime feature or
proposed water transport
Mo
Does the Select “Yes” if the project contains or adjacent to an Airport (within a 15km radius), or
development “No” if it is not.
contain or

Does the development contain or
adjacent to an Airport (within a
15km radius)

=1+
Yes

Mo

13. In the Proposed Land Use Details block, add the use of the project land in details as follows:

a.

Enter a brief description of the project in the “Brief description of the proposed
development/project and staging” field:

Brief description of the proposed development/project and staging:* I Brief description| |I

b.

Click on the “Add New” button, to have the use record displayed in the list enabling you
to enter the use details:

Proposed Land Use Details

Erief description of the proposed development/project and staging-™

BRIEF DESCRIFTION

I:> E Add New || E2 Delete Entry

Land

Use Class Land Use Category Land Use Group Unit Size/QTY Motes

0

C.

Select the class of the land use from the field dropdown list:

v

Regional Shopping Centre/ Mall

Land Use Class

Local Shopping Centre
Superstore

Supermarket

On-street Shopping

Vegetable/ Fish Market

Souk

High End Restaurant
Quality/High Turnover Restaurant
Fast Food Restaurant

The details of the selected class will be displayed in the next fields as follows:
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Proposed Land Use Details
Erief description of the proposed development/project and staging:* | BRIEF DESCRIPTION
E Add New || E2 Delete Entry

Land Use Class Land Use Category Land Use Group Unit Size/QTY Motes

:>[ Superstore ] v I Shopping Malls/Centers Commercial 100 SQM of GFA I 0

d. Enter the Size/quantity of the selected land class and add your notes (if any):

Proposed Land Use Details

Brief description of the proposed development/project and staging: | BRIEF DESCRIPTION
F Add New || E2 Delete Entry
Land Usze Class Land Use Category Land Use Group Unit Size/QTY MNotes

Superstore w Shopping Malls/Centers Commercial 100 SQM of GFA 1 store in a residental area

{

e. Repeat the procedure above to add more land use classes.
f. To delete a land use class, select the required class and click on the “Delete Entry”
button:

Proposed Land Use Details

Brief description of the proposed development/project and staging:* | BRIEF DESCRIPTION

EL Add New || B2 Delete Entry <:I

Land Use Class Land Use Category Land Use Group Unit Size/QTY Motes

. Superstore w Shopping Malls/Centers Commercial 100 SQM of GFA 1 store in a residental area I

14. In the Trip Generation Details block, select the traffic impact study level based on total trip
generation for the highest peak hour:

Trip Generation Details

TIS Level Based on Total Trip Generation for the highest peak hour(AM, LT, PM) -, [ n
without applying any reduction factors Level 1 (Less than 100 Vehicle Trips)

Level 2 (100 to 2,500 Vehicle Trips)

Level 3 (More than 2500 Vehicle Trips)

15. Enter the number of trips that will be surrounding the project in and out during the morning,
evening and peak hours, then press the “Enter” key to have the total of the same displayed
automatically as follows:
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Trip Generation Details
TIS Level Based on Total Trip Generation for the highest peak hour(AM, LT, PM) . | Lewel 1 (Less than 100 Vehicle Trips) v <:
without applying any reduction factors

Total Vehicle Trips Generated (in & out) for AM, LT, PM and peak hour generator as per Abu Dhabi DaT's Trip Generation
and Parking Rates Manual used without applying any reduction factors

_ AM Peak LT Peak PM Peak Peak Hour Generator
In 20 20 0 50
out 10 15 0 40
| Total 30 35 60 90 |

16. In the Attachments block, you have to attach all of the mandatory documents to complete the
request. You also, can edit all attachments (add new or remove/replace existing).
17. To upload documents:
A. Click the “Add New” button:

Attachments

Eﬁ EZ Add New || E2 Delete Entry

Document Type File Description

B. A window pops up allowing you to choose the files as shown below:

Add Attachment ™

Attachment Details

Document Type:™® v

Attachment:® Choose File Mo file chosen

Clear
Cancel

C. Select the name of the document to be attached from the “Document Type” drop
down list:
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Document Type™ [ ﬂ
oy

Trade License
Other documents
Site Plan
Emirates 1D

Representative Card wl

D. Browse for the file and Click on Add =» the file will be uploaded successfully and the
attachment title will reflect the document type:

Attachments

F7, Add New || =2 Delete Entry

Document Type File Description

Trade License :::} Trade License. pdf

E. Repeat the steps above to attach the rest of the documents.

Note: In case of incorrect upload, you can select the file and click the “Delete Entry” button to
remove it

Attachments 0

[ Add Mew || 2 Delete Entry

Document Type File Description
. Trade License doc.pdf
Site Flan doc.pdf

18. You have the following options to do:

+ Submit EF) Clear

e  “Submit” to complete the request.
e orclear all fields by selecting “Clear”

19. Click “Submit” and confirm the submission in the following confirmation message.
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Submit Case Creation ™

Do you want to submit the request?

Submit || Cancel

A screen will appear stating that the case is submitted successfully including the case ID.

= ZT45 - Transportation Impact Study Reque ‘
il

Transportation Impact Study Request

You request has been submited successfuly with the following information:

Request Mumber: 114632

Reqguest Name: Transportation Impact Study Request

Request Date: 20.06.2021

Project Name: mall

Applicant: 30001133728 Gehad Ramzy webtest1
Consuliant Mame: 3000112926 Julphar Business Solutions
owner 3000113378 Gehad Ramzy webtest1

Frocess for Location: 20303 - J3= ¢4

Comments:

For more details about the request, Please go to My Case Screen.

Back Print Result Form

20. You can return to the main page of the service by clicking "Back".
21. You can print the request by clicking on the "Print Result form" button.

After the request is submitted, you need to access your cases on the RAK Portal www.rak.ae to track
your request and pay the required fees after getting the request approved, then your request will be
approved and the NOC will be sent to you via Email.
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Note: To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you were for the
same:

How was your Experience’?

PO

Select the required face and your evaluation will be submitted directly.
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My Cases

When you submit the Transportation Impact Study and pay the fee, it is received by the coordinator in
the Town Planning Department to review it and accordingly the coordinator will do one of the following
actions:
e Accept the request.
e Reject the request stating the justifications.
e Return the request for modification after which you must modify the request as per the notes
then re-send it to the coordinator to review it again and take the appropriate action against it.

Note: when the coordinator take one of the above mentioned actions, the system will notify the
customers by sending SMS on their mobile phones and Emails to let them know that their request is
accepted initially, then the request will be either approved, rejected or needs modifications.

You can find the submitted requests in “My Cases” tab, to access it please visit the Ras Al Khaimah
Government website at www.rak.ae as shown on the screen below.

Then, Click the “Service Guide” then click “Government”:

ne, 2020 (- G rak'ae
. : 8 °
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee E’ e A- A A+

} Individual ) Business Government

CITuraies g

Digital Library

| want to:

Next, select “RAK Municipality”
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rek.ee

Home  About RAK Government Entities ~ AboutRAKeGov  Media Center  Legislative Committee Eé A- A A+

eServices

de > Government

Gover

nment

DDrvyaGD B rak.se

Home About RAK About RAK eGov Media Center Legislative Committee E % A- A A+

eServices
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Next, Select “My Cases”

uesday 23, June, 2020 ($t rak.se

Media Center Legislative Committee EI'E; A- A A+

About RAK eGov

» My Cases @

» Town Planning
» New Plan Request

» Plots Merging Request {Allotted!

Next, Enter your RAK Government Portal username and password that you have previously created,
then press on the “Log in” button.

Register With UAE Pass —

Sign in to Rak.ae

.@\ SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal

d digital identity for all citizens, residents

OR

“My Cases” tab will be displayed to show all of your transactions submitted to the Town Planning
Department and pending for payment (if not paid yet) or pending for coordinator action.



Gt s sl

Government of Ras Al Khaimah

Town Planning Services

My Mofifications

Case Regisiration

My Cases @ Helr

My Cases
Print Version || Export ,
Service ID  Service type description Number Year Type Applicant Created On Final Decision
108667 Survey Reports Request Survey Reports Request- 108667  Divya Kushalappa 09062020 12:1526
108665 Survey Reporis Request 108665 - falae o il Divya Kushalappa  098.06.2020 09:56:01
108550 Compensation Request 108550 - Ly s 01.06.2020 08:25:35
108547 Flot Rearrangement Request 108547 - 5. 01.06.2020 07:34:36
108545 Flot Document Comparison Reguest 108545 - gy tums Divya Kushalappa  01.06.2020 07:27:06
108536 Flot Document Renewal Allotted Request 108536 - (le) o Ialazs Divya Kushalappa  31.05.2020 10:35:15
{57 Case Details || ) Case Documents | | §3 Payment Requests Creation date frame: | v Case SiElus: | gpen gag

Total number of cases: 27

“My Cases” Tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.

Note: you can do the following for each case/ request created:
e Print (As a Pdf) Print Version
e Export (As excel files) =%

When selecting the request, and perform any of Print version or export, the system will
automatically generate / download the required case
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e You will be able to view the details of the service request by selecting the required request and
then clicking on the “Case Details” button

Town Planning Services

Case Regisiration

My Cases @Heb

My Cases
Print Version || Export ,
Service ID  Service fype description Number Year Type Applicant Created On Final Decision
. 108667 Survey Reports Request Survey Reports Request- 108667  Divya Kushalappa  09.06.2020 12:15:26
108665 Survey Reporis Request 108665 - fmlue 2 iz 2l Divya Kushalappa  09.06.2020 09:56:01
108550 Compensation Request 108550 - =y 01.06.2020 08:25:35
108547 Plot Rearrangement Request 108547 - 2 ik 01.06.2020 07:34:36
108545 Plot Document Comparison Request 108545 - any Susas i Divya Kushalappa  01.06.2020 07:27:06
108536 Plot Document Renewal Allotted Request 108536 - () o Jalse Divya Kushalappa  31.05.2020 10:35:15
(31| Case Details || f] Case Documents | | §9 Payment Requests Creation date frame: | 4 ~ | Case Status: | gpen Cag
Total number of cases: 27
The details screen of the selected request pops up to show all of its details as below:
Details for case with ID 108667 |
~
Case Attributes
Case Decision Date:
Title:  Survey Reporis Request - 108667
Case Type:  Survey Report Reguest
Last Changed by:  System
Changed On: 09.06.2020 12:15:32
Flanned complet. dat:
Created By: PORTAL1
Created On: 09.06.2020 12:15:26
Case |D: 108667
Final Decision:
Status:  Coordinator Review
Applicant type:  Owner
Area (M2): 0.00
Locafion Key: 20202
Parcel ID: 0
Report Type:  Survey
Case Notes
v

Close
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e You will be able to view the attachments of the service request by selecting the required request
and then clicking on the “Case Documents” button

Town Planning Services

My Nuofifications

Case Regisirafion

My Cases @ Hep

My Cases
Print Version || Export |
Service ID  Service type description Number = Year Type Applicant Created On Final Decision
. 108667 Survey Reports Request Survey Reports Request - 108667 Divya Kushalappa 09.06.2020 12:15:26
108665 Survey Reports Request 108665 - sl 3l Divya Kushalappa  09.06.2020 09:56:01
108550 Compensation Request 108550 - s s 01.06.2020 08:25:35
108547 Plot Rearrangement Request 108547 - 54 L= 01.06.2020 07:34:36
108545 Flot Document Comparizon Reguest 108545 - tuaty tusas il Divya Kushalappa  01.06.2020 07:27:06
108538 Plot Document Renewal Allotted Request 108536 - (<) o Lalass Divya Kushalappa  31.05.2020 10:35:15
{=F] Case Details || ) Case Documents || §3 Payment Requests Creation date frame: | v CaseSiElus: | gpen cas

Total number of cases: 27

A screen will pop up to show all of the attached documents to the selected request when it is created
where you can download any file or all of the files.

Documents for case with ID 108667 |

Uploaded documents  REENEEICTE R

File Description

Copy of new site plan {h
Copy of ownership {I}j

Download all attachments

Close
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Fee Payment

After submitting the request, you have to pay the request fee in order to get it received by the
coordinator of the Town Planning Department for review.

To pay the request fee, from “My Cases” page:

1. Select the required request and click on the “Payment Requests” button:

" Town Planning Services

My Nolifications

Case Registration

My Cases (@ Help

My Cases
Print Version | | Export ~
Service ID  Service type description Number Year Type Applicant Created On Final Decision Stz
111949 Survey Reports Request MNew Plot Document Request - 108895 Gehad Ramzy webtestl 01.02.2021 09:56:50 Rejected
111234 Compensation Request Compensation Request - 111234 18.11.2020 13:46:52 Approved
100257 Issue Site Plan Request Test - 100257 21.03.2019 12:47:05 Approved
98203 Demarcation Request Demarcation Request for Information - 98203 27.05.2018 09:06:01
98202 Leveling Achisvement Certificate Request 98201 - 98202 27.05.2018 09:03:47 Rejected
98201 Determine Level Request 3000106400 - 98201 27.05.2018 09:02:06
@, Case Details|| (& Case Documents Payment Requests Creation date frame: | All ~ | Case Status: | Open Cases

Total number of cases: 89 ﬁ

The following screen will be displayed to show the required amount to be paid for the select request.

Town Planning Services

My Payments @ Help

Billing Documents for case with ID

Print Version | | Export v
v Status Case/Request ID Payment Request Number To Be Paid Paid Due To Pay Currency Payment Reque

S 111949 910032116 200.00 0.00 200.00 AED L

Y

EB Pay Selected Item || ® Back

2. Click on the required payment item and then click on the “Pay Selected Item” button to move to
the payments channels screen:
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Town Planning Services

My Hotifications

Payment Details

Payment Amount: 200.00

Amount Already Payed: 0.00

Transaction Amount 200.00

D e-Dirham Payment Gateway

Applicable Fees using eLirham payment gateway
* If you want to pay by eDirham Card, a flat rate of 3 AED shall apply.
* If you want to pay by credit cards (Visa Card or Master Card), a flat rate of 3 AED + (2%) of total debited amount.

* If you want to pay by direct eDebit from bank Account, a flat rate of 10 AED shall apply.

Credit cards (Etisalat Payment Gateway)

Applicable Fees using Etisalat Payr

t Gateway

If you want to pay by credit cards (Visa Card or Master Card), a flat rate of 0.50 AED + 1.40% of the transaction amount shall apply.

| I We acknowledge and accept the Terms & Conditions applicable and available on the site

|:>F’a~; Cancel | 5 Back
VISA

mamterord

The system allows you to pay the required amount of money through different channels like the
bankcards or the electronic dirham.

3. Select the required payment channel and select the terms and condition approval check box,
then click the “Pay” button to proceed with the payment process as usual.
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Customer Action

Upon successful submission, the request will be displayed for the Town Planning Department
coordinator to review it and take the appropriate action, but if the request requires modifications, then
the coordinator will return it to the customer to apply the modification and send it back again for
review.

When one of your request is returned to you for modification, you will find it in “My Notification” tab.
To access “My Notification” tab, follow the same procedure you did to reach “My Cases” tab.

In “My Notification” tab, you can open the request for modification as in the screen below:

“ Town Planning Services

Notificationsl Help

Notifications

View:  [Standard View] ~ Print Version Export ,
Motification Action Description Casze D Case fype text Case Status Description L
300093409 Upload missing general decument 108004 Demarcation Request Customer Action

Motif. timeframe:
To modify a request, follow the step below:

1. Click the “Change” icon g to the right of the required request = the “Customer Action”
screen pops up as below:



Gt s sl

Government of Ras Al Khaimah

Customer Action 300093409 |

Selected Notification

Motification: 300093409 Case ID: 108094
Created on:  26.04.2020 Case Type: ZT41 Demarcation Request
Reguester:  System BusinezzPartner: 3000113378 Divya Kushalappa

Land Parcel ID:

Lock Status: P B
uilding:

Status details
Current System Status: Open

& Complete

Attachments

8 Add aftachment | |3

Comments

Mote from Department:

Add missing attachments

Mofe from Applicant:

w

Save || Cancel

2. Read the notes that are sent to you from the Town Planning Department coordinator.
3. Click on the “Add Attachment” button, the Document Attachment screen will pop up as below:

Documents management for notification: 300093409 |

Attachment Details

* Attachment: Mo file chasen

Clear Add attachment
File Description Mime Type
dummy.pdf application/pdf L]

Delete Attachment

Save || Cancel

l. Click the "choose files" button and then choose the file to attach.
Il Click the "Add Attachment" button to add it to the attachments list
. If you want to delete an attachment, select it from the list, then click the "Delete
Attachment" button.
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4. Attach the required documents.
5. Click the “Save” button, then you will return to the “Customer Action” screen:

Customer Action 300093409 ™

Selected Notification

Motification: 300093409 Case ID: 108094
Created on:  26.04.2020 Case Type: ZT41 Demarcation Request
Requester:  System BusinessPartner 3000113378 Divya Kushalappa

Land Parcel ID:

Lock Status: gt
Building:

Status details

Current System Status: Open

% Complete

Attachments

Add attachment

Comments

Mote from Department:

testing external

Mote from Applicant:

w

Save || Cancel

6. Click “Complete” and then “Save” to complete your modifications = the request will be
removed from “My Notifications” tab and the request will be submitted again to the Town
Planning Department coordinator for review.

After your request gets the final approval, the NOC certificate will be sent to you via Email.




