Gt s sl

Government of Ras Al Khaimah

User Manual
Modify Premium Lease Contract Request

Land and Property Section



Gt s sl

Government of Ras Al Khaimah

ap.l oly 0l

1. INTRODUCTION: ....cccuuuiiiiiitiimnnntiiiiiiiieientassiiiieiiettenmssssssieissetemssssssssessseaessssssssssssssessnsnss 3
2. LOGIN AND ACCESS TO MODIFY PREMIUM LEASE CONTRACT SERVICE............ccevrvuunnnnnn. 4
3. MODIFY PREMIUM LEASE CONTRACT REQUEST ........ccetrreeeeniiiinriiiiinenecninnnnssnssenessnnnenns 7
4. MODIFY PREMIUM LEASE CONTRACT FROM DRAFT .....ccccciiiiimimmminesiinnninnnnneeennnnnenn 15
TR | 07 18
LT o =3 o N 111 24
7. CUSTOMER ACTION.....cceeeeiiiiiiiiiiiieecinis s sesssaaas s s s e s s s aaa s s s s s s e s s s s nansssnes 26



Gt s sl

Government of Ras Al Khaimah

ap.l oly 0l

The land and property section in Ras Al Khaimah Municipality launched a set of electronic services to
save customers time and effort and enable them to submit their requests at any time and from
anywhere.

This guide explains to customers (Real Estate developer companies and Property Owners) how to access
the Modify Premium Lease Contract service. It also guides customers on how to create, send and track
the request electronically.

The Modify Premium Lease Contract service allows customers to open and modify their completed
lease contract.

Customers will be able to log in to the electronic services of the section, submit requests, track requests,
pay fees, modify requests (if necessary), re-submit the requests after applying the modifications, and
finally obtain their attested contracts electronically.
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Login and Access to Modify Premium Lease Contract Service

1. Access the RAK Government portal on https://www.rak.ae/wps/portal
2. Click on the Service Guide then click on Government:

Tuesday & e, 2020 (Jots G rak.ee

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee & A- A A+

} Individual Business Government

CIrurailes ./‘

Digital Library

| want to:

Tuesday 9, June, 2020 (At rak.se
A o
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee EI s A- A A+

eServices

> Services Guids > Government

Government

=>

_{:ﬁa"ﬁz\}
{

4. Next, select Land and Properties Section


https://www.rak.ae/wps/portal
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Tussday © June, 2020 ($AE rak_ae

Home  About RAK Government Entities  AboutRAK eGov  Media Center  Legislative Committee Elia A- A A+

# > Services Guide> Government > RAK Municipality

$$ Land and Properties Sector ©

» My Services

» Tenancy Contract Registration

» Renewal Lease Contract

» Modify Lease contract

» Cancel Lease contract

» Premium Tenancy Contract for Registered Lessors
» Renewal Premium Lease contract

» Modify Premium Lease contract @

» Cancel Premium Lease contract

6. The service screen displays the service definition, procedure, conditions, fees, time, and the
required documents.
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eServices

# > Services Guide> Government > RAK Municip > Land Sector > Modify Premium Lease contract

W oo D Modify Premium Lease contract

by the Gaagle Maps JavaSergt APL Plaase
consider changng your browser, This premium service is aimed at the Real Estate developer companies and Property Owners who want to cancel
e the lease contracts of their units through the munidipality online tenancy registration portal.

a9 Kindergarten € 9

Step 1 Sign up using portal account.
Step 2 Read the service conditions and make sure that you have the required documents.

Step 3 Fill in Contract Details, attach required documents and submit for approval

Goligle
Keybowd sroricues Mepdmes 82001 Temsof Use Step4  PayFees

Step 5 You will receive the Contract stamped and registered from the land sector to your email
registerad in the service.

7. To use the service, click on the “Start Service” button.

Home About RAK S

Government Entities About RAK eGov Media Center Legislative Committes

D Complaints Reviewer ® 5 A- A A+

All datz and documents provided are correct, in case otherwise, it could expose you to legal action.

Service is ilable for the following diti.

= Filling =l reguired fields
* Attaching all required documents
Tenancy Contract is printed, signed by all right parties, then attached

Service is not valid for the following cases:

* Tenancy Contract Termination and Renewszl Requests

For any inquiries or support please dial 800661 then press Option 3
Call Center working Hours:

Sunday - Thursday from 8:20 AM till 17:20 PM.

Processing Time

1 working day.

Required Documents

= Tenancy contract
* Lassee ID
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Modify Premium Lease Contract Request

1. After you access the Modify Premium Lease Contract service and click on the “Start Service”
button, the login page will appear as follow:

Register With UAE Pass —

Sign in to Rak.ae

SIGN IN WITH UAE PASS

)

Ras Al Khaimah
Government Portal

A single trusted digital identity for all citizens, residents
and visitors

OR

2. Enter your RAK Government Portal username and password that you have previously created,
and then press on the “LOG IN” button.

3. The Modify Premium Lease Contract request form will be displayed letting you modify the
request:

(O Draft Contract

() Modify Contract

4. To modify a contract, select the “Modify Contract” button:
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Please enter the Contract Details x
Draft Contract 3 G 6
+) | Modify Contract Contract No: [J10003551 [ & Modify

5. Enter the number of the required contract to be modified in the “Contract No” field, or Click on

the Search Icon = and select it form the list that will be displayed as followed:

Search: Contract No “ox
v Search specific contract
* Contract:
Q Search 2 Reset
I v Select Contract I
\iew:| [Standard View] v Export +
Lessee Id Lessee Name Contract number Case D Description Contract Start Date  Contract End Date  Land Register
3000113378 Gehad Ramzy webtestl 0000010003551 111917 =gl S seas 25.01.2023 24.01.2025 01652/2011
3000113378 Gehad Ramzy webtestl (0000001003647 114690 i) 5= pam 22.06.2021 21.06.2022 03053/2014

The list shows all of your completed contracts which are previously created via your accounts on the
RAK portal. You can search by contract number or you can select from the list directly.

6. Click “Modify”, to have the request form displayed as follows, letting you complete it
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———
Contraa nmber; 1003652 case 1o; 120476
Residential Tenancy Contract
~ Details of Lesses ~ Details of lessor
PRI iy i £
(el=1-1.TS ROBos | 2186
Mationality: | Egypsian Using uada loonse nomsd | 43044
Emirates WO- | 784-1070.2B65353 24 * Tal. e | oSD1E13E
Unifizd IO | 1353 ®Email 100 | Moscafa. aiDes
Pamspom bac | 15138 Faid b
* Tl Mo | 0SEEDEITLZ
* Bmal IO | hopdaSSoRs
Fas Mo~
Frolession:
~ Dwetails of Property
Fiot biec | 313030024 Tils dead: | 0O0DQ/ Ownarship Typa:
Unit Types | Apariment * Bulding Mo | I-8 * Flocy Mo |G * Uit Mo | 2 ...
i of o | | * Unit Asaa by MAGler | 405.0000 FEWE Pramise Mo | 230310002662
Localion: | AL Ourwe - Bulding 2 - Floor G - Unit 2 e e
~ Rental Details
™ Conwnct Stam Date: | 00.00 2000 B * Commcs End Bate; | 02092027 [ o of yiaes! 100
Annusl Reneal Amoun: 5, 000,00 ¥ Romal Amaunl: S, 000,00 D piosh Amnt 2,000,050
® Wigihod of Paymen | One Insta.. = Tunancy Pupese: | Family Accoemmodation
Angsring Faas =0 Diffesianca SaOUNE I Bay o
Firm instalbvent oo b paid on: n
~ Special Conditions
~ Ocoupant Details
+ Add Haw i Dlabe
Full Name Natonality Contact No Emirates 1D Unifead 1D
@-Thc:m d0as NOT ConL@In any dala
~ Anachments
® Yerancy coniaa’ Mo .sen 2 First print contract, then sign and upload
¥lesws ID: (Mo sen I Lessee 1Dpab
" Bubmit Clear 7z Baws A Draft & Prind Contract X Cancel
| 2pEaced Tat the DRlals enNIRied on My PaM 39e COMSC! and am willing 1o ke all SRRy 107 tha Sama and |'m fully Jsaie that | will rol B 3D Lo @R N e I ConUact in
ol of weorg data om my side
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Note:
e The lease contract form appears in yellow for residential contracts, in pink for investment
contracts, or in blue for commercial contracts.
e The information of the lessor, the lessee are already displayed in their respective sections,
where you can only modify the phone number and email of the lessor and the lessee.

7. Inthe Details of Property section, the information of the selected Property are displayed, and
you can modify the only the numbers of rooms and location.

8. In the Rental Details, modify the following information:

Field \ Description

*
Note: All fields that are preceded by an asterisk  are mandatory fields.
“ Rental Details

* Contract Start Date: | 09.09.2026 * Contract End Date: | 08.09.2027 E Mo of years: 1.00
Annual Rental Amount: 5.000.00 * Rental Amount: 5,000.00 Deposit Amount: 2.000.00
* Method of Payment: | One Insta... ~ Tenancy Purpose: | Family Accommedation
Attesting Fees: 250 Difference amount to pay: a
First installment to be paid on: j

Contract Start | This field will automatically show the current day's date. Enter the lease start date

Date or click the calendar icon and choose it directly.

* Contract Start Date: {12.09.2021 [F|

&« ¢ GSeptember2021 » # |
Mo Tu We Th Fr Sa  Su

¥ 30 31 1

EEETBQMJLﬁ

37 13 14 15 16 17 |18 |18

%)
[}
g
En

¥ 20 21 22 23 24 35 |16
3 27 28 29 30 1 2

Contract End Enter the lease end date or click the calendar icon®== and choose it directly.

Date
Rental Amount | Enter the agreed total amount of rent, in the numeric field.
Method of Choose a payment method from the drop-down list:

Payment
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* Method of Payment: =

One Installment
Two Installment
Three Installment
Four Installment
Monthly

Other

When choosing the method as one, two, three or four installments, you must enter
the dates of the payments in the fields that will appear below as follows:

* Method of Payment: | Three Ins_.. -~

: First installment to be paid on: | 1511 2021 = Second installment to be paid on: | p3.05.20._ =]

Third installment to be paid on: | 18.08.2022 |

Note: Upon filling the mandatory fields, the system calculates and shows the number of years, annual
rental amount, deposit amount, attesting fees and the difference amount (if any) as follows:

~ Rental Details

E:ontrﬂct Stan Date: | 09.08.2026 Eliontract End Dare: | 06.09.2027 [R Mo of years: 100 <:
Annual Rental Amount: 10,000.00 <: en[alAmount: 10,000.00 Deposit Amount: 2,000.00 C:
* Method of Payment: | One Insta... Tenancy Purpose: | Family Accommedation

Artesting Fees: 500 C: Difference amount to pay: 250 <:

9. Enter the rental conditions (if any), in the Special Conditions textbox field:

w Special Conditions

services should be provided jpefore moving to the unit

10. Modify the information of the unit’s occupants in the Occupant Details section as follows:
a. Click the "Add New" button to insert a new occupant line:

w Occuplant Details

+ Add New ) Delete

Full Name Mationality Contact No  Emirates ID Unified ID

I. ~
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b. Enter the full name of the occupant, choose his nationality, and enter his contact
number, ID number and unified ID in the relevant fields as follows:

» Occupant Details

+ Add New ) Delete

Full Name Mationality Contact No Emirates ID Unified ID

. Afghanistan QISSQQBBHZ |I7a4-1096-23748217 |

c. To delete an occupant, select the one you want to delete and then click the "Delete"

button:
“ Occupant Details | |
+ Add New © Delete
Full Hame Mationality Contact Ne  Emirates ID Unified ID
EAliAli Afghanistan ~- 559988432 784-1996-2374821-7 :

11. In the Attachments section, the original attachments are displayed except for the contract, you
must attach all the mandatory documents to complete the request, and you can modify all
attachments (add a new attachment or replace the existing one).

To upload the attachments, do the following:
a. Click the "Print Contract" button at the bottom of the form, then sign the contract from
lessor and the lessee then, attach the signed contract by both parties:

O

' Submit {= Clear ) Save As Draft = Print Contract ¥ Cancel

-T-
b. Click the Upload icon I: next to the required attachment.

~ Attachments

Py

* Tenancy contract: | Mo .sen T First print contract, then sign and upload

c. Select the required document, and then click the "Open" button — to upload the

document successfully.
d. To preview the attached document, click the preview icon that will appear next to the
required attachment:

* Tenancy contract: (Mo .sen T! &

e. Repeat the previous steps from point (b) to replace the rest of the attachments.
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12. Upon filling in the required information, you can do one of the following:

D C B A
» Submit i= Clear 'EI Save As Draft IEI Print Contract ¥ Cancel

"Cancel" to cancel the request.

“Save As Draft” to save the modified request as a draft for later use.
"Clear" to delete the inputs you have entered.

“Submit” to complete the request.

oo >

13. Click the “Submit " button and confirm the submission in the message that will be displayed
directly.

Submit Case Creation o

Please revise and confirm all the entered data, as
you will not be able to modify it after attesting the
contract from Municipality Land Sector. Please
Note that: In case of no activity taken on this
contract for a duration of 10 days, your request will
be automatically canceled, and you shall resubmit
yOour case.

Submit Cancel

Note: The system will automatically cancel all incomplete requests if you do not take any action on
them within ten days of their creation.

A message will appear confirming that the request has been submitted successfully and displaying the

transaction reference number.

Thank You!

Case was successfully submitted!

Submitted Case ID: 119028 0

Go to My Cases | &2 Payment Requests
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14. Click the “Payment Requests” button to pay the request fees (if any) as will be explained in the
Fees Payment section below.

After you submit your request successfully, the coordinator will review it and take the appropriate
decision to reject, accept or return it to you for modification (if required).

You will then need to open your cases on the Ras Al Khaimah government portal www.rak.ae to track or
amend your request or to pay the final fees, after which the final approval of your request will be issued
and the modified tenancy contract is issued and sent to your email.

Note: To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you were for the
same:

s

dalzull pidao

HAFPIMESS METER

How was your Experience?

PO

Select the required face and your evaluation will be submitted directly.
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Modify Premium Lease Contract from Draft

If you have previously modified a lease contract and saved it as a draft, you can open it and complete it
within ten days instead of creating a new request as follows:

1. After accessing the Modify Premium Lease Contract request and clicking on the “Start Service”
button, the login page will appear as follows:

Register With UAE Pass —

Sign in to Rak.ae

SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal A single trusted digital identity for all citizens, residents
and visitors.

OR

2. Enter the username and password for the Ras Al Khaimah Government Portal that you created
earlier, then press the "Login" button.
3. The Contract Details screen will appear as follows:

Please enter the Contract Details

Select Cantract No

_ Modify Contract

4. Select the "Draft Contract" button.
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5. Select the contract for which you want to complete the request, from the “Contract Number"
drop-down list:

Please enter the Contract Details X
*) Draft Contract Select Contract No 3 Next
Modify Contract & Rejected --Gehad Ramzy webtestl 000000112128

:} [f New-Gehad Ramzy webtest1 000000118909

[ Mew--Gehad Ramzy webtestl 000000119026

Note: Drafts appear in blue, while requests that have been returned to you for modification appear in
red.

6. Click “Next”, to have the request form displayed as follows, letting you complete it as previously
explained in the “Modify Premium Lease Contract ” section
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———
Contraa nmber; 1003652 case 1o; 120476
Residential Tenancy Contract
~ Details of Lesses ~ Details of lessor
PRI iy i £
(el=1-1.TS ROBos | 2186
Mationality: | Egypsian Using uada loonse nomsd | 43044
Emirates WO- | 784-1070.2B65353 24 * Tal. e | oSD1E13E
Unifizd IO | 1353 ®Email 100 | Moscafa. aiDes
Pamspom bac | 15138 Faid b
* Tl Mo | 0SEEDEITLZ
* Bmal IO | hopdaSSoRs
Fas Mo~
Frolession:
~ Dwetails of Property
Fiot biec | 313030024 Tils dead: | 0O0DQ/ Ownarship Typa:
Unit Types | Apariment * Bulding Mo | I-8 * Flocy Mo |G * Uit Mo | 2 ...
i of o | | * Unit Asaa by MAGler | 405.0000 FEWE Pramise Mo | 230310002662
Localion: | AL Ourwe - Bulding 2 - Floor G - Unit 2 e e
~ Rental Details
™ Conwnct Stam Date: | 00.00 2000 B * Commcs End Bate; | 02092027 [ o of yiaes! 100
Annusl Reneal Amoun: 5, 000,00 ¥ Romal Amaunl: S, 000,00 D piosh Amnt 2,000,050
® Wigihod of Paymen | One Insta.. = Tunancy Pupese: | Family Accoemmodation
Angsring Faas =0 Diffesianca SaOUNE I Bay o
Firm instalbvent oo b paid on: n
~ Special Conditions
~ Ocoupant Details
+ Add Haw i Dlabe
Full Name Natonality Contact No Emirates 1D Unifead 1D
@-Thc:m d0as NOT ConL@In any dala
~ Anachments
® Yerancy coniaa’ Mo .sen 2 First print contract, then sign and upload
¥lesws ID: (Mo sen I Lessee 1Dpab
" Bubmit Clear 7z Baws A Draft & Prind Contract X Cancel
| 2pEaced Tat the DRlals enNIRied on My PaM 39e COMSC! and am willing 1o ke all SRRy 107 tha Sama and |'m fully Jsaie that | will rol B 3D Lo @R N e I ConUact in
ol of weorg data om my side
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My Cases

When you submit the Modify Premium Lease Contract request, the coordinator in the Land and
property section will review it and accordingly the coordinator will do one of the following actions:

e Accept the request, after which you have to pay the final fees (if any).

e Reject the request stating the justifications.

e Return the request for modification after which you should modify the request as per the notes
then re-send it to the coordinator to review it again and take the appropriate action.

Note: when the coordinator take one of the above mentioned actions, the system will notify the
customers by sending SMS on their mobile phones and Emails to let them know that their request is
accepted initially, then the request will be either approved, rejected or needs modifications.

You can access the submitted requests through "My Cases" tab through visiting Ras Al Khaimah
Government website at www.rak.ae as shown on the screen below.

Then, Click the “Service Guide” then click “Government”:

ne, 2020 (- G rak'ae
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee - E’ ® A- A A+

} Individual ) Business Government

CITuraies g

Digital Library

| want to:

Next, select “RAK Municipality”
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rek.ee

Home About RAK Government Entities About RAK eGov Media Center Legislative Committee EI ® A- A A+

eServices

rek.2e

Home Government Entities About RAK eGov Media Center Legislative Committee E’ ® A- A A+

Next, Select “My Services”
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S ko o rek.se
. o : " L]
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee E‘ m A- A A+

- =

eServices

A& > Services Guide> Government > RAK Municipality

» My Services @

» Register your Tenancy Contract
» Premium Tenancy Contract for Registered Lessors

» Request a grant

Next, Enter your RAK Government Portal username and password, which you have previously
created, then press on the “Log in” button.

Register With UAE Pass —

Sign in to Rak.ae

R SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal As

ed digital identity for all citizens, residents

OR

My Cases tab shows all of your submitted requests to the Land and property section in the following
statues:

e Open: It means the contract is stored as a draft.

¢ Coordinator Review: It means the request is under implementation by the Land and property
section.

¢ Rejected: It means the Land and property section rejected the request for reasons that is
displayed in the rejection reasons.

¢ Waiting for initial fee: It means the request is pending for 25 dirhams payment.
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e Waiting for Final fees: It means the Land and property section has approved the request and is
pending for 5% payment of the contract value.

¢ Waiting for Customer Action: it means the request is returned to the customer for modification.

e Complete: It means the request has been completed and the contract is attested and sent to the
customer's e-mail.

E-Land Department

My Nofifications | Register your Tenancy Contract

Case Registration

My Cases @ Help

My Cases

Print Viersion | | Export ~~

Service ID  Service type description Number Year Type Applicant Created On Final Decision  Status

117858 Register Lease Contracts =il 8o zat Gehad Ramzy webtestl 08.09.2021 09:35:22
112257 Register Lease Contracts | 5o gaf Gehad Ramzy webtestl 23.02.2021 15:30:14
112252 Renew Lease Contract | 5o et Gehad Ramzy webtestl 23.02.2021 14:22:35
112128 Modify Lease contract Jesfi So Jt Gehad Ramzy webtest]l 16.02.2021 13:27:29
118056 Register Lease Contracts | 5o gai Gehad Ramzy webtestl 12.09.2021 11:03:49
117869 Register Lease Contracts Sl So et Gehad Ramzy webtestl 08.09.2021 14:40:07

@, Case Detalls | |4 Case Documents || B2 Payment Requests

Total number of cases: 170

Creation date frame: | All

| Case Status: | Open Cases ~ || Refresh

My Cases tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.

Note: you can do the following for each case/ request created:

e Print (As a Pdf) | Frint Version

e Export (As excel files) =®ort.
When selecting the request, and perform any of Print version or export, the system will
automatically generate/download the required case.

then clicking on the “Case Details” button

You will be able to view the details of the service request by selecting the required request and
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E-Land Department

. D

My Nofifications

Case Regisiration

My Cases (@ Help

Register your Tenancy Cantract

ellser Management

MNumber  Year

Type

Review of lease contract data

Applicant

Created On

Final Decision  Status

B

Gehad Ramzy webtestl

12.09.2021 11:07:40

My Cases
Print Version | | Export ~

Senvice ID=  Service type description

I e 118057 Register Lease Contracts
118056 Register Lease Contracts
117869 Register Lease Contracts
117858 Register Lease Contracts
117772 Register Lease Contracts
117771 Register Lease Contracts

Jofl o gt

Je = s
Je = s
oyl e pam

Jadil S g

Gehad Ramzy webtestl
Gehad Ramzy webtestl
Gehad Ramzy webtestl
Gehad Ramzy webtestl
Gehad Ramzy webtestl

12.09.2021 11:03:49
08.09.2021 14:40:07
08.09.2021 09:35:22
07.09.2021 13:17:16
07.09.2021 13:17:01

|:> @, Case Details | |4 Case Documents || Payment Requests

Total number of cases: 170

Creation date frame: | All

~ | Case Status

Open Cases

~ || 3 Refresh

The details screen of the selected request pops up to show all of its details as below:

Case Attributes

Title:

Case Type:

Last Changed by:
Changed On:

Created By:

Created On:

Case ID:

Final Decision:

Lessee Email ID:
Lessee Mobile Number:
Lessor Email ID:
Lessor Mobile Number:
Addition Information:
Building No.:

Contract No:

FEWA Account No.:
Floor No.:

Lease Date:

Details for case with 1D 118057

Syl G g
Register Lease contracts
System

12.09.2021 08:14:23
PORTALL

12.09.2021 07.07:40

118057

EERR@gmail.com
0567854321
g.mokhtar@egac.rak.ae

0564041094

123

4

o You will be able to view the attachments of the service request by selecting the required request
and then clicking on the “Case Documents” button




Gt s sl

Government of Ras Al Khaimah

E-Land Department h )

My Notifications | Register your Tenancy Confract | ellser Management | Review of lease contract data

Case Registration

My Cases (@ Help

My Cases

Print Version | | Export ~~

Service ID=  Service type description  Number Year Type Applicant Created On Final Decision  Status
e 118057 Register Lease Contracts Gehad Ramzy webtestl 12.09.2021 11:07:40 ni
118056 Register Lease Contracts Gehad Ramzy webtestl 12.09.2021 11:03:49 Open/Nes
117869 Register Lease Contracts Gehad Ramzy webtestl 08.09.2021 14:40:07 Open/Nes
117858 Register Lease Contracts Gehad Ramzy webtestl 08.09.2021 09:35:22 Case is awaiting customer action
117772 Register Lease Contracts Gehad Ramzy webtestl 07.09.2021 13:17:16 Open/Nes
117771 Register Lease Contracts Gehad Ramzy webtestl 07.09.2021 13:17:01 Open/Nes
@, Case Details | |4 Case Documents || @ Payment Requests Creation date frame: | All | Case Status: | Open Cases ~ || Refresh

Total number of cases: 170 ﬁ

A screen will pop up to show all of the documents that are attached to the selected request when it is
created where you can download any file or all of the files.

Documents for case with ID 118057 i

Case Documents

File Description

S e pdf 3
2Lldl 252, pdf "
(S5 5 A 5e) 2l syl cdoin pf rn

el Z_‘-_;a_pdf

=5l 4 pdf 4

Download all attachments
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Fee Payment

Modify Premium Lease Contract is a free of charge service, but if your modifications requires fees then
you can pay the fees as follows:
1. Select the request for which you would like to pay fees, then click the "Payment Request"

button:
E-Land Department — ‘
byt | s e e e I

Case Registration

My Cases (@ Help

My Cases

Print Version | | Export ~
Service ID=  Service type description  Mumber Year Type Applicant Created On Final Decision  Status

e 118057 Register Lease Contracts Gehad Ramzy webtestl 12.09.2021 11:07:40 Waiting Initial Payment I

118056 Register Lease Confracts < Gehad Ramzy webtestl 12.09.2021 11:03:49
117869 Register Lease Contracts s Gehad Ramzy webtestl 08.09.2021 14:40:07
117858 Register Lease Contracts < Gehad Ramzy webtestl 08.09.2021 09:35:22
117772 Register Lease Contracts < Gehad Ramzy webtestl 07.09.2021 13:17:16
117771 Register Lease Contracts J=rjl == st Gehad Ramzy webtestl 07.09.2021 13:17:01

@ Case Details||[3 Case Documents| | 3 Payment Requests Creation date frame: | All ~ | Case Status:  Open Cases ~ || Refresh

Total number of cases: 170 ﬁ

The following screen will be displayed to show the required amount to be paid for the selected
request.

E-Land Department — ’ ‘

My Notifications | Register your Tenancy Contract | eUser Management

My Payments @ Help

Billing Documents for case with ID
Print Version | | Export

v Status Case/Request ID Payment Request Number To Be Paid Paid Due To Pay Currency Payment Reques
o 118057 910034607 50.00 0.00 50.00 AED A

@ Pay Selected Item || % Back

i)

2. Select the required payment item and then click on the “Pay Selected Item” button to move to
the payments channels screen:



Gt s sl
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E-Land Department

My Notifications | Register your Tenancy Contract

Payment Details

Payment Amount: 50.00

Amount Already Payed: 0.00
Transaction Amount 50.00

E e-Dirham Payment Gateway

rnam paymen

* |f you want to pay by eDirham Card, a flat rate of 3 AED shall apply.
* If you want to pay by credit cards (Visa Card or Master Card), a flat rate of 3 AED + (294) of total debited amount.

* If you want to pay by direct eDebit from bank Account, a flat rate of 10 AED shall apply.

Credit cards (Etisalat Payment Gateway)

ble Fees using Etisalat Payment Gateway

If you want to pay by credit cards (Visa Card or Master Card), a flat rate of 0.50 AED + 1.40% of the transaction amount shall apply.

I I We acknowledge and accept the Terms & Conditions applicable and available on the site
|:> Pay| | [cancel| & Back

VISA

et

The system allows you to pay the required amount of money through different channels like the
bankcards or the electronic dirham.

3. Select the appropriate payment channel and check the box to accept the terms and conditions,
then click the "Pay" button, to proceed with the electronic payment process as usual.
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Customer Action

Upon successful submission, the request will be displayed for the land and properties coordinator to
review it and take the appropriate action, but if the request requires modifications, then the coordinator
will return it to the customer to apply the modification and send it back again for review.

You can access the requests that have been returned for modification by following the same steps that
you did to access the My Cases tab on the Ras Al Khaimah Government portal, where the request
appears with the status of “Waiting for Customer Action”:

E-Land Department

My Notifications

Register your Tenancy Contract

Case Registration

My Cases (D Help

My Cases
Print Version | | Export ~-
Service ID  Service type description  Number  Year Type Applicant Created On Final Decision  Status
117858 Register Lease Contracts y < Gehad Ramzy webtestl 08.09.2021 09:35:22 I I
112257 Register Lease Contracts < Gehad Ramzy webtestl 23.02.2021 15:30:14
112252 Renew Lease Contract s Gehad Ramzy webtestl 23.02.2021 14:22:35
112128 Madify Lease contract < Gehad Ramzy webtestl 16.02.2021 13:27:29
118056 Register Lease Contracts 2 Gehad Ramzy webtestl 12.09.2021 11:03:49
117869 Register Lease Contracts s Gehad Ramzy webtestl 08.09.2021 14:40:07

@, Case Details || Case Documents || B2 Payment Requests Creation date frame: | All | Case Status: | Open Cases ~ || Refresh

Total number of cases: 212

To modify a request, follow these steps:

1. Select the request that you want to modify and click the "Open Draft Case" button:

E-Land Department

Review of lease contract data

My Notifications | Register your Tenancy Confract | eUser Management

Case Registration

My Cases @ Help

My Cases
Print Version | | Export
Service ID  Service type description Number Year Type Applicant Created On Final Decision  Status
E 117858 Register Lease Contracts ) 5o s:u=t Gehad Ramzy webtestl 08.09.2021 09:35:22
112257 Register Lease Contracts J=3¥) 8o 38 Gehad Ramzy webtestl 23.02.2021 15:30:14
112252 Renew Lease Contract ¥) 5e w23 Gehad Ramzy webtestl 23.02.2021 14:22:35
112128 Modify Lease contract Se g3 Gehad Ramzy webtestl 16.02.2021 13:27:29
118056 Register Lease Contracts g &=t Gehad Ramzy webtestl 12.09.2021 11:03:49
117869 Register Lease Contracts e 3o Gehad Ramzy webtestl 08.09.2021 14:40:07

@, Case Details | |~ Open Draft Case || (i Case Documents || &2 Payment Requests

Creation date frame: | All | Case Status: | Open Cases

The request form will appear for you to modify as follows:

v || Refresh
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Edit Premium Lease Conr: .

Contrac numiar: 1003652 Case iD: 120476

Residential Tenancy Contract

~ Details of Lessee ~ Details of lessor

i e papd b S
RO Boi ROBox 7186
ationaliy. Egyosan USing ook LCnse nomber. 43044
Emisates I0c | 784.1970.2865853 34 * Tal. Mo |0SOLEL3E
Uinified I0c | 1368 ® Email I | Mostafa.aiDess
Passpon Moo | 16138 Fau hin
® Tol Mo | DSEEDGCTLE
# Bmall ¢ | bagdaSDoRa

Faux Pace.

~ Details of Property

Pt e | 213030024 Thia desd: 00000/ Ownastshin Tyna:
Unit Type: | Apariment * Buiding Mec | T -8 4 * Fiooe Mo |G *® Ui Ho: |2 ...
Wi of oo |1 ® Unit Anea by Mgter: | 4050000 FEWA Framise Mec | 230310002552

Location: | Al Curie - BULSRR 2 - FLOAT G - URE2

~ Rental Details

* Conmmct Seam Das: | 09009 200 B * Commac Bnd Dale; | 03092 2] By OF yiaes: 100

Annual Remal Amoun: 5.000.00 * Renal Amount: 5.000.00

Coposi Amdut 2,000.00
® Wheihod of Fayment | Ore Insi.. W Tenaney Putpisis | Family Accommodation
Angssng Faas =0 Difssnca SMoUnt 1 pay o

Firsa inssalimant b B paid on: [+

~ Special Conditions

~ Ocoupant Details

+ Ad Naw 22 Duiats
Full Name Matcnality Coniact No Emirates ID Unified 10

{T) The taole does not cont@in any data

~ Attachments

® Rerancy coniaa: | Mo_sen D First print contract, then sign and wpload

®lesses D | Mo _sen D) Lessee LD.pdf

o Bubmit £ Cloar lz Eaws Ac Diraft i Frint Contract *® Canosl

i approve that the detals eniered on oy pan ae comect and am wiling w ke all responsibility for the same and I'm fully aware thae | will ros D abke 62 eEE NS B CONERCT in
canl of varong dala rom mry side

2. Modify the request and then click the “Submit” button to resubmit the request.
3. Upon the final approval and paying the final fees, the modified copy of the lease contract will be
sent to the customer's e-mail.



