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Rational & Smart

Consumer
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The Rational Cansumer:

The consumer whao is tainking and planning to get the
goods and se-vices c¢f higk quality, safe and tre
approariate p-ice and r-ake the shopping decisen
ca-efully and wisely away “cm e~ctior znd imitatcn
within he-/his budget znd unde-stanc why, when, Fcw
and where tc get the goed or service.

Secrets of the Smart Consumer

¢  does not require you to ce farming, for example!
Bu: T you regair you- car, then you are a producive
person! If your repair plumbing or electrec'ty ir you-
home, then vyou are a productve person!
Corsumption, in cne ward, is to rely toa much en
othars.

Vit a brand szove. from time o dme, whkers taey
d'splay h’gh quality gcods taat you think 't is cbhove
your imit; to make yeu th'n<ing sericusly befare
buying anytning. If you visit the stores of cw quzlity
coods cicect y, you ~ay buy whatever you sezs!

¢3uy an item seer-s necessary tc you ard coc nct
exceed the limits o° yaur requiremets.

e 3efore going shopping, slan to buy the important
items at nome, defire the specficaticns, qualty end
b-and you wznt to buy then go shopp'ng as = confident
and reasoqable skooper.

¢ laintain the item youL bought anc use it for the
pJrpose it was made far ecanomically. Try tc explare
t1e mezintenance procedure to use it as ong as veou
need.

* Do not rusk "n skoopirg: “rstly, taink, exem and
compa-e then ask others about their axge-ience
using the iterm you are plannirg ta purchese,

» Remer-ber tha: eve-y good has more thzn one
seller. Car-pare becwean the stores to get the best
iterr with the beast price and spacficat cns.

*5ale is the —agic werd that mzkes you ouy p erty of
iterrs t1at you dc 1ot really need for the sa<e cof tne
sa e.

* Alwzys -e~ermrber tc focus on the high guality
iterrs, zlthough t ~ay cost you much more, but it
considerec la1g-lestng goods.

» Alwzys remamber to reguest your purcaasing
invaice efter every purchase you mace. Keep tne
invaice ard read carefu ly the wa-ranty zerms and
condtians af ecods and canedies.

Dear Cansumer:
Rememae- that tne extravegznce and sguandering ae
the mair causes 0°te loss of money!

Shopping Tips and Guidelines

1. Avcid Egecing shopping just befcre seasorczl
cccdsions; overc-cwding stores, muck h'gher prices
ard you will not be asle <o haggle.

2. Specify the stores tha: fit your budget. This wil
hela you te manzge your ti~e and avo'd random

skoppirg.

3. Check the validity period of the product, item or
medicine. Do not use it after the expiry date.

4. Educate vyourself before going shopping.
Nowadays, the Internet is a common mean of
communication for everyone. Try to collect the
information about your target good item before
going shopping. The seller respects an educated
consumer who knows her/his rights.

5. Examine the item very carefully before leaving
the store to guarantee your right.

6. Do not accept any seller's urgency to sell any
kind of product to you if you are not in the mood of
shopping.
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Monitoring & Consumer Protection Administration
Consumer Protection Division
For any complaints and suggestions,
kindly contact us through:
Hotline: 8007333
Office No.: 072271222 Ext.: 103/112/114
Fax: 07/2270037
P.O0.Box: 10510
Done by:

Khadijah Al Shihhi
\ Consumer Protection Coordinator /




