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المسـتهـلك 
الرشيد والذكي 



Rational & Smart

Consumer

3. Check the validity period of the product, item or 
medicine. Do not use it aer the expiry date. 
4. Educate yourself before going shopping. 4. Educate yourself before going shopping. 
Nowadays, the Internet is a common mean of 
communicaon for everyone. Try to collect the 
informaon about your target good item before 
going shopping. The seller respects an educated 
consumer who knows her/his rights. 
5. Examine the item very carefully before leaving 5. Examine the item very carefully before leaving 
the store to guarantee your right. 
6. Do not accept any seller's urgency to sell any 
kind of product to you if you are not in the mood of 
shopping. 

Monitoring & Consumer Protecon Administraon
Consumer Protecon Division

For any complaints and suggesons, 
kindly contact us through: 
Hotline: 8007333

Office No.: 072271222 Ext.: 103/112/114
Fax: 07/2270037Fax: 07/2270037
P.O.Box: 10510
Done by:

Khadijah Al Shihhi
Consumer Protecon Coordinator
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