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The land and property section in Ras Al Khaimah Municipality launched a set of electronic services to
save customers time and effort and enable them to submit their requests at any time and from
anywhere.

This guide explains to customers (lessor/lessee/third party “a rental company for example”) how to
access the Cancel Lease Contract service. It also guides customers on how to create, send and track the
request electronically without the need to buy a lease contract, or to go to a typing center or even to
visit the Land and property section.

The Cancel Lease Contract service allows customers to terminate the lease contracts of their leased
properties, whether residential, investment or commercial, by attaching the required documents.

Customers will be able to log in to the electronic services of the section, submit requests, track requests,
pay fees, modify requests (if necessary), re-submit the requests after applying the modifications, and
finally obtain their renewed contracts electronically.
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Login and Access to the Cancel Lease Contract Service

1. Access the RAK Government portal on https://www.rak.ae/wps/portal
2. Click on the Service Guide then click on Government:

Tuesday & e, 2020 (Jots G rak.ee

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee & A- A A+

} Individual Business Government

CIrurailes ./‘

Digital Library

| want to:

Tuesday 9, June, 2020 (At rak.se
A o
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee EI s A- A A+

eServices

> Services Guids > Government

Government

=>

4. Next, select Land and Properties Section


https://www.rak.ae/wps/portal
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Government Entities About RAK eGov Media Center Legislative Committee ® A- A A+

About RAK eGov Media Center Legislative Committee Independent Complaints Reviewer

$3$ Land and Properties Sector ¥

# > Services Guide> Government > RAK Municipality

» My Services

» Tenancy Contract Registration

» Renewal Lease Contract

» Modify Lease contract

» Cancel Lease contract @

» Premium Tenancy Contract for Registered Lessors

» Renewal Premium Lease contract

6. The service screen displays the service definition, procedure, conditions, fees, time, and the
required documents.
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Services Guide Government Entities About RAK eGov Media Center Legislative Committee dent Complaints R

eServices

YR

# > Services Guide> Government > RAK Municipality » Land Sector > Cancel Lease contract

¢ You ere using a browser that is not supported A Cancel Lease contract
Z by the Google Maps JavaScript API. Please
vig consider changing your browser.

This service aims to facilitate the tenancy contract termination process by availing it online for lessors, |essees

Leammore Dismiss S
and 3rd party applicants.

Sheikh Zayed Mos
AP

vad K:no‘_lgdnwo O 2

SEHA Step 1 Sign up using portal account.
anzall o
For Four 9 Q Step 2 Read the service conditions and make sure that you have the required documents.
Restaurant & Ca
‘\f: % _ Eid Prayer Grcundo
Y 4 + Step 3 Fill in Contract Details, attach required documents and submit for approval
RAK Academy: British
School Khuzam (BSK)
bt Step 4 Pay Fees

C?o‘ gle
Keybod shortouts  Map data @2021  Terms of Use
Step 5 You will receive the Contract stamped and registered from the land sector to your email
registered in the service.

7. To use the service, click on the “Start Service” button.

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legizlative Committes Independent Complaints Reviewer &

For any inguiries or support please dizl 800661 then press Option 3
Call Center working Hours:
Sunday - Thursday from 8:30 AM dll 17:30 PM.

Processing Time

1 working day.

Required Documents

= Tenancy contract

= Tile Deed [not able to be added again)

= EID for Lessee [not able to be added again)
= EID for Lessor{not able to be added again)
= 3rd party documents

= Clearance State Report
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Create a Cancel Lease Contract Request

1. After you access the Cancel Lease Contract service and click on the “Start Service” button, the
login page will appear as follow:

Register With UAE Pass —

Sign in to Rak.ae

SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal A single trusted digital identity for all citizens, residents
and visitors.

OR

/:
=
8
&

2. Enter your RAK Government Portal username and password that you have previously created,
and then press on the “LOG IN” button.
3. The Cancel Lease Contract request form will be displayed letting you create the request:

Please enter the Contract Details

() Draft Contract

() Cancel Contract

4. To Cancel a lease contract, select the “Cancel Contract” button:
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Please enter the Contract Details x

Draft Contract 5 &

DCancel Contract Confract No: 1003604 7 =3 Next

4

5. Enter the number of the required contract to be canceled in the “Contract No” field, or Click on

the Search Icon = and select it form the list that will be displayed as followed:

Search: Contract No X
v Search specific contract
* Contract:
Q. Search 2 Reset
I v Select Contract I
View:| [Standard View] w Export
Lessee Id Lessee Name Contract number Case D Description Contract Start Date  Contract End Date  Land Register
3000113378 Gehad Ramzy webtestl 0000010003551 111917 =il S meas 25.01.2023 24.01.2025 01652/2011
3000113378 Gehad Ramzy webtestl 0000001003647 114690 =gyl 5 pes 22.06.2021 21.06.2022 03053/2014

The list shows all of your previously created contracts, where you can search by contract number or you
can select from the list directly.

6. Click “Next”, to have the request form displayed as follows, letting you complete it
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cel Lease Contract — |

Conwract numios: 10003551 case iD; 119030
=
ekt el
¥an &Hchaimah Sericulity
Cancel Residential Tenancy Contract
~ Details of Lessee ~ Details of lessor
Gahad Ramzy webtestl g e i am i am
RO Bax PO, Bcar
Matiohality: | Uniad Asab Emirales hationality: | United Amb Emirates
Emirzees ic | 7B4-1990-1245414-1 Emisnes I0: | 724-1956-1303283-8
Uinified 10 Unified 10
Passpon Mo | |NSESTETES Passpen Mo
® Tal Moo | DSEADL10GY ® Tl Moo | 0SEE002TLR
* Bmall IBc | g mokhiandeRac.mkaa * Email IE: | z mokhtarfeaRC rak.ae
Faa Mo Fai Mo
Pororess o Paolession

~ Dhetails of Property

Piat e | 711020030 Tiie desd: | 01E52E011 Ownaishio Type: | Residential Em...
® Uni Typee | Swdio * Buding loc | 16 ® Pz ko | L6 ® Uit Mo: | 16
B b of oA 16 % Uit Soa by Ml 1500 FEMA Pramise ki LB

Localion; | RAK

* Cancellation Nose:

~ Rental Details
® Coniracy Stan Dale; | 25.01.2023 * Contiact End Dane: | 04.01.2025 [0 iz of years: 1.00
Aniudl Renal AMGunT 4.000.00 Rl AMOU: 4.000,00 DREPOSA &MU 15000
® ploghod of Payiment; | One insta Tenancy PUrpose: | Fomiky Ac.. Anesting Faes: o

~ Special Conditions

ma thing

¥ Dcoupant Details
~ Attachments

Cancelied Contact: | Mo ._sen I

Tl disesdd =
Lissae iD ]
Lasso 1D 5]
Claance Swie Repom: Mo . sen I In case of tenant is unavailable
' Bubmit ¢* Clear fig Eawe A Draft 1 Frint Contract ® Canosl

| approwa Bhat the dlals entered on my pan e comact and am wiling 1o ke all responaibility 1or tha sama and e fully asan that | will et B2 30k Lo Mg Nt B COnDact in
el of wWinng Sl ram my side
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Note:
e The lease contract form appears in yellow for residential contracts, in pink for investment
contracts, or in blue for commercial contracts.
e The information of the lessor, the lessee, the leased property, rental details and occupants

are already displayed in their respective sections, where you can only modify the phone
number and email of the lessor and the lessee.

7. Inthe Property Details section, enter the cancellation notes:

“ Details of Property

Plot No: | 711020030 Title deed: | 01652/2011 Owmership Type: | Residential-Em...
* Unit Type: | Studio * Bulding Mo: | 16 * Roor No: | 16 * Unit No: | 16
* Mo of rooms: 16 * Unit Area by Meter: 16.00 FEWA Premize Mo: | 16
Location:  RAK

* Cancellation Mote: f change residency location|

8. In the Rental Details section, enter the lease contract end date or click the calendar icon B and
choose it directly

v Rental Details

* Contract Start Date: | 25.01.2023 * Contract End Date:]| 04.01.2025 T 100
Annusl Rental Amount: 4,000.00 * Rental Amoun: 4,000.00 Deposit Amount; 150,00
* Method of Payment | One Insta... Tenancy Purpose:  Family Ac... Aftesting Fees: 0

9. Enter the cancellation conditions (if any), in the Special Conditions textbox field:

w Special Conditions

services should be provided jpefore moving to the unit
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10. In the Attachments section, all original documents are available except for the contract and the
clearance state report that are required for cancellation.

Note: You must attach all the mandatory documents to complete the request, and you can
modify all attachments (add a new attachment or replace the existing one).

To upload the attachments, do the following:
a. Click the "Print Contract" button at the bottom of the form, then sign the contract from

lessor and the lessee then, attach the signed contract by both parties:

O

" Submit .= Clear f Save As Draft & Print Contract ¥ Cancel

-T-
b. Click the Upload icon I: next to the required attachment.

~ Attachments

* Tenancy contract: |No ..sen T First print contract, then sign and upload

c. Select the required document, and then click the "Open" button — to upload the

document successfully.
d. To preview the attached document, click the preview icon that will appear next to the

required attachment:

* Tenancy contract: |

e. Repeat the previous steps from point (b) to upload the rest of the attachments.

11. Upon filling in the required information, you can do one of the following:

D C B A

+f Submit = Clear |E] Save As Draft IEI Print Contract ¥ Cancel

“Cancel” to cancel the request.

“Save As Draft” to save the request as a draft for later use.
“Clear” to delete the inputs you have entered.

“Submit” to complete the request.

cCoOow>»

12. Click the “Submit " button and confirm the submission in the message that will be displayed
directly.
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Submit Case Creation o

Please revise and confirm all the entered data, as
you will not be able to modify it after attesting the
contract from Municipality Land Sector. Please
Note that: In case of no activity taken on this
contract for a duration of 10 days, your request will

be automatically canceled, and you shall resubmit
your case.

Submit Cancel

Note: The system will automatically cancel all incomplete requests if you do not take any action on
them within ten days of their creation.

A message will appear confirming that the request has been submitted successfully and displaying the
transaction reference number.

Cancel Lease Contract 3 “ — l

Thank You!

Case was successfully submitted!

Submitted Case ID: 119032

Go to My Cases || 22 Payment Requests

After you submit your request successfully, the coordinator will review it and take the appropriate
decision to reject, accept or return it to you for modification (if required).

You will then need to open your cases on the Ras Al Khaimah government portal www.rak.ae to track or
amend your request, after which the final approval of your request will be issued and the cancelled
contract is issued and sent to your email.
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Note: To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you were for the

»

HAFPINESS METER

How was your Experience?

PO

Select the required face and your evaluation will be submitted directly.
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Cancel Lease Contract from Draft

If you have previously started to cancel a lease contract and saved it as a draft, you can open it and
complete it within ten days instead of creating a new request as follows:

1. After accessing the Cancel Lease Contract request and clicking on the “Start Service” button,
the login page will appear as follows:

Register With UAE Pass —

Sign in to Rak.ae

SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal A single trusted digital identity for all citizens, residents
and visitors.

OR

2. Enter the username and password for the Ras Al Khaimah Government Portal that you created
earlier, then press the "Login" button.
3. The Contract Details screen will appear as follows:

DfﬁftCOl‘lﬂ'BCt Contract No: | Select Contract No

() Cancel Contract

4. Select the "Draft Contract" button.
5. Select the contract which you want to cancel, from the “Contract Number" drop-down list:
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Please enter the Contract Details X
#) Draft Contract Select Contract No =3 Mext
Cancel Contract :} [ Mew --Gehad Ramzy webtestl 000000119030

6. Click “Next”, to have the request form displayed as follows, letting you complete it as previously
explained in the “Cancel Lease Contract” section
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Commcy mambai: .1.0003551 Casa IDc 1.19030
o=
aera el
Fus AHckaimah Muricipality
Cancel Residential Tenancy Contract
w Details of Lessee w Details of lessor
Gahad Ramry webtestl 5 e Lt e L
ROBox PO B
Mationality. | Unised Assin Emiratns. agonaity: | United Arab Emiranas
Emicates i0c | 794-1090-1245414-1 Emiszaes D0 | 724 165613032038
Winifiadd D Unifad I0
Passpon Me | INSESTETES Fasspon ho
™ Yol M | 0564041004 * Tl M | 0566092712
* Bmall I | g mokhmngegac.mkae ®Email Il | o mokhear<anc rak.ag
Fax b Fau N
[Rrei—teud Paolession

~ Dhetails of Property

ot hizc | 711020030 T desd: | 01ES2E001 Dwnisship Tvp: | Residantial-Em...
® Unin Type: | Soudio ¥ Buding W |16  Fzer e |16 W ilnit Ma: | 16
i of rooers: 16 | % Uil Asea by Mbeiar: 1500 FEWA Premise o | LE

Location: | RAK

® Cancallaion Nove

 Rental Details

® Cpniracy Siarn Daie; | 25.01.2023 ® Conmact End Dase: | 24.01.2055 [ o of yaars; 1.00
Anfial Rental Amou 4.000.00 * REntal Amoun: 4.000.00 Dapash Amaod 15000
® hlathed of Paymen: | One insca Tenancy Purpose: | Famiky Ac.. Anwsting Faas: o

“w Special Conditions

0 thing

s Ocoupant Detsils

Full Name Matonality Contact Noe  Emirates IO Unifeed 10

@-Thmm does NOT CoNA N dny A

w Attachments

Cancalied Contracy: [ho_sen T

Tia dissd =
Lo I ]
Lasso D =
Clamance Swie Repoar: | o ._sen T In case of tenant is unavailable
« Eubmit ¢° Clear i@ Eave Ar Draft '3 Frint Contract 3 Cancel

| appaces hat the distals enlered on @y P e COMBCL arvd M willing L Gk il Msporsbdlity Yor the sama and 'm fully Jeang that | vall ros B bk b0 e nisate th CONRLact in
Cahd Of wWiring Gala ram ey skde
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My Cases

When you submit the Cancel Lease Contract request, the coordinator in the Land and property section
will review it and accordingly the coordinator will take one of the following actions:

e Accept the request, after which you have to pay the final fees.

e Reject the request stating the justifications.

e Return the request for modification after which you should modify the request as per the notes
then re-send it to the coordinator to review it again and take the appropriate action.

Note: when the coordinator take one of the above mentioned actions, the system will notify the
customers by sending SMS on their mobile phones and Emails to let them know that their request is
accepted initially, then the request will be either approved, rejected or needs modifications.

You can find the submitted requests in “My Cases” tab, to access it please visit the Ras Al Khaimah
Government website at www.rak.ae as shown on the screen below.

Then, Click the “Service Guide” then click “Government”:

ne, 2020 (- G rak'ae
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee - E’ ® A- A A+

} Individual ) Business Government

CITuraies g

Digital Library

| want to:

Next, select “RAK Municipality”
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Home About RAK Government Entities About RAK eGov Media Center Legislative Committee EI ® A- A A+

eServices

rek.2e

Home Government Entities About RAK eGov Media Center Legislative Committee E’ ® A- A A+

Next, Select “My Services”
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S ko o rek.se
. o : " L]
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee E‘ m A- A A+

- =

eServices

A& > Services Guide> Government > RAK Municipality

» My Services @

» Register your Tenancy Contract
» Premium Tenancy Contract for Registered Lessors

» Request a grant

Next, Enter your RAK Government Portal username and password which you have previously
created, then press on the “Log in” button.

Register With UAE Pass —

Sign in to Rak.ae

R SIGN IN WITH UAE PASS

Ras Al Khaimah
Government Portal As

ed digital identity for all citizens, residents

OR

My Cases tab shows all of your submitted requests to the Land and property section in the following
statues:

e Open: It means the contract is stored as a draft.

¢ Coordinator Review: It means the request is under implementation by the Land and property
section.

¢ Rejected: It means the Land and property section rejected the request for reasons that are
displayed in the rejection reasons.

¢ Waiting for initial fee: It means the request is pending for 25 dirhams payment.
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e Waiting for Final fees: It means the Land and property section has approved the request and is
pending for 5% payment of the contract value.

¢ Waiting for Customer Action: it means the request is returned to the customer for modification.

e Complete: It means the request has been completed and the contract is renewed and sent to
the customer's e-mail.

E-Land Department

My Nofifications | Register your Tenancy Contract

Case Registration

My Cases @ Help

My Cases

Print Viersion | | Export ~~

Service ID  Service type description Number Year Type Applicant Created On Final Decision  Status

117858 Register Lease Contracts =il 8o zat Gehad Ramzy webtestl 08.09.2021 09:35:22
112257 Register Lease Contracts | 5o gaf Gehad Ramzy webtestl 23.02.2021 15:30:14
112252 Renew Lease Contract | 5o et Gehad Ramzy webtestl 23.02.2021 14:22:35
112128 Modify Lease contract Jesfi So Jt Gehad Ramzy webtest]l 16.02.2021 13:27:29
118056 Register Lease Contracts | 5o gai Gehad Ramzy webtestl 12.09.2021 11:03:49
117869 Register Lease Contracts Sl So et Gehad Ramzy webtestl 08.09.2021 14:40:07

@, Case Detalls | |4 Case Documents || B2 Payment Requests Creation date frame: | All ~ | Case Status:  Open Cases ~ || Refresh

Total number of cases: 170

My Cases tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.

Note: you can do the following for each case/ request created:

e Print (As a Pdf) | Frint Version

e Export (As excel files) =®ort.
When selecting the request, and perform any of Print version or export, the system will
automatically generate/download the required case.

o You will be able to view the details of the service request by selecting the required request and
then clicking on the “Case Details” button
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E-Land Department

. D

My Nofifications

Case Regisiration

My Cases (@ Help

Register your Tenancy Cantract

ellser Management

MNumber  Year

Type

Review of lease contract data

Applicant

Created On

Final Decision  Status

B

Gehad Ramzy webtestl

12.09.2021 11:07:40

My Cases
Print Version | | Export ~

Senvice ID=  Service type description

I e 118057 Register Lease Contracts
118056 Register Lease Contracts
117869 Register Lease Contracts
117858 Register Lease Contracts
117772 Register Lease Contracts
117771 Register Lease Contracts

Jofl o gt

Je = s
Je = s
oyl e pam

Jadil S g

Gehad Ramzy webtestl
Gehad Ramzy webtestl
Gehad Ramzy webtestl
Gehad Ramzy webtestl
Gehad Ramzy webtestl

12.09.2021 11:03:49
08.09.2021 14:40:07
08.09.2021 09:35:22
07.09.2021 13:17:16
07.09.2021 13:17:01

|:> @, Case Details | |4 Case Documents || Payment Requests

Total number of cases: 170

Creation date frame: | All

~ | Case Status

Open Cases

~ || 3 Refresh

The details screen of the selected request pops up to show all of its details as below:

Case Attributes

Title:

Case Type:

Last Changed by:
Changed On:

Created By:

Created On:

Case ID:

Final Decision:

Lessee Email ID:
Lessee Mobile Number:
Lessor Email ID:
Lessor Mobile Number:
Addition Information:
Building No.:

Contract No:

FEWA Account No.:
Floor No.:

Lease Date:

Details for case with 1D 118057

Syl G g
Register Lease contracts
System

12.09.2021 08:14:23
PORTALL

12.09.2021 07.07:40

118057

EERR@gmail.com
0567854321
g.mokhtar@egac.rak.ae

0564041094

123

4

o You will be able to view the attachments of the service request by selecting the required request
and then clicking on the “Case Documents” button
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E-Land Department h )

My Notifications | Register your Tenancy Confract | ellser Management | Review of lease contract data

Case Registration

My Cases (@ Help

My Cases

Print Version | | Export ~~

Service ID=  Service type description  Number Year Type Applicant Created On Final Decision  Status
e 118057 Register Lease Contracts Gehad Ramzy webtestl 12.09.2021 11:07:40 ni
118056 Register Lease Contracts Gehad Ramzy webtestl 12.09.2021 11:03:49 Open/Nes
117869 Register Lease Contracts Gehad Ramzy webtestl 08.09.2021 14:40:07 Open/Nes
117858 Register Lease Contracts Gehad Ramzy webtestl 08.09.2021 09:35:22 Case is awaiting customer action
117772 Register Lease Contracts Gehad Ramzy webtestl 07.09.2021 13:17:16 Open/Nes
117771 Register Lease Contracts Gehad Ramzy webtestl 07.09.2021 13:17:01 Open/Nes
@, Case Details | |4 Case Documents || @ Payment Requests Creation date frame: | All | Case Status: | Open Cases ~ || Refresh

Total number of cases: 170 ﬁ

A screen will pop up to show all of the documents that are attached to the selected request when it is
created where you can download any file or all of the files.

Documents for case with ID 118057 i

Case Documents

File Description

S e pdf 3
2Lldl 252, pdf "
(S5 5 A 5e) 2l syl cdoin pf rn

el Z_‘-_;a_pdf

=5l 4 pdf 4

Download all attachments
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Fee Payment

Cancel Lease Contract service is free of charge

Customer Action

Upon successful submission, the request will be displayed for the land and properties coordinator to
review it and take the appropriate action, but if the request requires modifications, then the coordinator
will return it to the customer to apply the modification and send it back again for review.

You can access the requests that have been returned for modification by following the same steps that
you followed to access My Cases tab on the Ras Al Khaimah Government portal, where the request
appears with the status of “Waiting for Customer Action”:

E-Land Department

My Nofificaions | Register your Tenancy Contract

Case Registration

My Cases (D Help

My Cases
Print Version | | Export ~

Service ID Service type description  Number  Year Type Applicant Created On Final Decision  Status

: Gehad Ramzy webtestl 08.09.2021 09:35:22 | |
< Gehad Ramzy webtestl 23.02.2021 15:30:14

s Gehad Ramzy webtestl 23.02.2021 14:22:35

< Gehad Ramzy webtestl 16.02.2021 13:27:29

2 Gehad Ramzy webtestl 12.09.2021 11:03:49

Gehad Ramzy webtestl 08.09.2021 14:40:07

117858 Register Lease Contracts

112257 Register Lease Contracts
112252 Renew Lease Contract
112128 Madify Lease contract
118056 Register Lease Contracts

117869 Register Lease Contracts

@, Case Details || Case Documents || B2 Payment Requests Creation date frame: | All | Case Status: | Open Cases ~ || Refresh

Total number of cases: 212

To modify a request, follow these steps:

1. Select the request that you want to modify and click the "Open Draft Case" button:
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. D

eUser Management

E-Land Department

My Notifications | Register your Tenancy Contract Review of lease contract data

Case Registration

My Cases @ Help

My Cases

Service ID  Service type description Number Year Type Applicant Created On Final Decision  Status
D 117858 Register Lease Contracts
112257 Register Lease Contracts
112252 Renew Lease Contract
112128 Modify Lease contract
118056 Register Lease Contracts
117869 Register Lease Contracts

< Gehad Ramzy webtestl 08.09.2021 09:35:22 Ca g
< Gehad Ramzy webtestl 23.02.2021 15:30:14 Case is awaiting custome
Gehad Ramzy webtestl 23.02.2021 14:22:35 Case is awaiting custome
Gehad Ramzy webtestl 16.02.2021 13:27:29 Case aiting tome
: Gehad Ramzy webtestl 12.09.2021 11:03:49
: Gehad Ramzy webtestl 08.09.2021 14:40:07

@ Case Details| [ Open Draft Case |[(Z Case Documents

Payment Requests | Creation date frame: | All ~ | Case Status: Open Cases v %] Refresh;

Total number of cases: 212

The request form will appear for you to modify as follows:



Gt s sl

Government of Ras Al Khaimah

E-Land Depariment

v Details of Lessee

Residential Tenancy Contract

v Details of lessor

caa 0 117858

0 Fag B Usar Guice

@ Chick % Flll Laccas

ROBox 0
Navonairy: | Iraqi
Emsates 0. | 784.2002-3062635.8
Unified ©
Passpont N | G2107508
* ToL No SSETTE9
® Emak B | re@amail.com
Faxho
Profession

v Details of Property

= Click to 738 Leccor

Gebad

RO Beox
Kasonaity
Emumes ©
Unfed ID

Passpont No©  INSES78782

United Arab Emiates

TE4.1990 124541481

* el No [;—,;»:.::.-.1:':-4

* Email ID
Fax No

Prolpsson

Mo IeRAC k20

ot Nec | 201025022 Tt dosct

® Uni Ty | Vil - * Buang o
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to the customer's e-mail.

Modify the request and then click the “Submit” button to resubmit the request.
Upon the final approval and paying the final fees, the copy of the new lease contract will be sent



