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Introduction:

The Ras Al Khaimah Municipality launched a set of electronic services to save customers time and effort
and enable them to submit their requests at any time and from anywhere.

This service will allow the establishments’ representatives to submit an appeal against unpaid
violation(s) after attaching the required documents.

This guide shows customers how to access the Appeal Against Violation request. It also guides them on
how to create, send and track the requests electronically.

Customers will be able to log in to the electronic services of the section, submit requests, track requests,
and finally get them approved or rejected electronically.
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Login and access to the Appeal Against Violation Service

1- Navigate to the RAK Government portal on https://www.rak.ae/wps/portal
2- To access the Appeal Against Violation request, click on the “Service Guide” then click on

“ ”
Government

Toesday 8 dune, 2020 s G rak.ae

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee E é A- A A+

} Individual Business Government

CITiraies I‘

Digital Library

| want to:

‘ Citizens ﬁ Residents H Business ,k Visitors m Government

3- Next, select “RAK Municipality”

Tuesday 9, e, 2020 GAs rak.ee
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eServices

# > Services Guide > Government

Government

4- Next, select “General Service”


https://www.rak.ae/wps/portal
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5- Next, click on the Appeal Against Violation

eServices

» Issue/ Renew/ Reissue/ cancel Representative Card

shment update info

dmin for company

6- The service screen displays the service definition, procedure, conditions, fees, time, and the
required documents.
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7- To use the service, click on the “Start Service” button.

+971 72330899 All data and documents provided are correct, in case otherwise, it could expose you to legal acti

* The establishment must be registered as a business partner

) * Valid trade license
info@mun.rak.ae

updategroup@mun.rak.ae

Processing Time

4 working day from submission

Required Documents

1- A Copy of the violation and fines report
2- Letter from the customer to clarify the appeal reasons
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Important Notes:

e To be able to apply for online services, the customer must apply on the Business Partner
Establishment Update Information service, register his establishment and update his
information in the system.

e The registration process is carried out electronically on the Ras Al Khaimah government link
by following the previous steps until reaching the services of Ras Al Khaimah Municipality

— General Services —Business Partner Establishment Update Information for companies,

by submitting the following documents to register the establishment:
a) Valid registration certificate.
b) A copy of the trade name certificate or trade license.
c) Fill out the company information document and the licensee / managers / company
representatives
d) The EID of the company owner and manager

e The Customer must also register a company representative (an individual) by providing the
following documents:
a) Create an Internet user (Electronic Company Representative) and UAE Pass account, a
valid Emirates ID Card is needed for the request
b) Provide a letter of authorization from the Company including the company
representative’s name, ID/Passport number and contact information
c) Provide the representative’s ID/Passport number
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Create an Appeal Against Violation Request

1. After you access the Appeal Against Violation Request and click on the “Start Service” button,
the login page will appear as follow:

Register With UAE Pass —

Sign in to Rak.ae

®

SIGN IN WITH UAE PASS

REEWARGETEL

Government Portal A single trusted digital identity for all citizens, residents
and visitors,

OR

2. Enter your RAK Government Portal username and password which you have previously created,
then press on the “Log in” button.

3. The Appeal Against Violation request form will be displayed enabling you to submit it:
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Create Appeal against Violation Request

General Information

* Title: || )

Applicant

* Applicani: | Mahmoud MNazieh »
Applicant Type:
Applicant Mame:  Mahmoud Nazieh
Applicant Mobile Number: 0564041094

Applicant Email:  adel.ni@egac.rak.ae
Appeal Against Viclation Details

* Related Violation Case: 3

Select Related Violation Mumber  Violation Description  Fine Amount (in AED)  Appeal Description

|1| The table does not contain any daia

Attachments

File: Description Document Type

|:| Add Attachment || ] Scan Attachment ﬁi’ Delete Attachment

Initiate Semvice || Clear

4. In the General Information block, enter the description of your request in the “Title” field.

General Information

= Title: ||Appeal against building |

fni- II% Y

5. Select the establishment for which you want to submit the appeal request against its’ violations

from the dropdown list of the “Applicant” field, then the information of the selected
establishment will be displayed below:
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Applicant

* Applicant: | Julphar Business Solutions v .C:

Applicant Type:
Applicant Mame:  Julphar Business Solufions
Applicant Mobile Number: 564041094

Applicant Email:  end.m@egac.rak.ae

Note: The “Applicant” dropdown list displays the establishments to which the applicant is registered
within the electronic services of the Ras Al Khaimah government as a representative.

6. You can select the violation against which you want to submit the appeal request, from the

Appeal Against Violation Details block by two ways:
A. Enter the case number of the required violation case and press the "Enter" key, to have

the related list of violations being displayed below, then select the required violation(s):

Appeal Against Violation Details

=>

* Related Violation Case: | 71431 @

Select Related Violation Mumber  Violation Description  Fine Amount (in AED) | Appeal Description

v

1 Building Viclation 500

2  minor Violation 60,000

o
Or, click on the Search icon LI in the "Related Violation Case" field, to have the list of
the related violation cases being displayed as follows:

Search: Related Violation Case M x
Case D Case Description
71431 Building Violation
114215 Wiolation

Select the required case to have the related violations displayed in the violations list
enabling you to select the required violation(s) for which you want to appeal against:
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Appeal Against Violation Details

* Related Violation Case: | 71431 L

Select Related Violation Number = Violation Description = Fine Amount (in AED)  Appeal Description

- 1 Building Violation 500
2 minor Violation 60,000

7. Enter the description of the selected violations in the “Appeal Description” field:

Appeal Against Violation Details

* Related Violation Case: | 749434 L

Select Related Violation Number  Violation Description  Fine Amount (in AED)  Appeal Description

v 1 Building Violation 500 | the violafion is issued be. .. <:

60,000

2  minor Violation

In the Attachments block you have to attached all of the documents (Violation report and
violation clarifications in addition to any image or video that may support your appeal) to
complete the request. You also, can edit all attachments (add new or remove/replace existing).

9. To upload documents:
A. Click the “Add Attachment” button, a window pops up allowing you to choose the

files as shown below:

Attachments

File Description Document Type

=:> [ Add Attachment || (3] Scan Attachment || fij Delete Attachment

B. Select the name of the document to be attached from the “Document Type” drop

down list:

* Document Type: [ ]ZI
Image

Cther documents

Video
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C. Browse for the file and Click on Add =» the file will be uploaded successfully.

Add Attachment ™

Attachment Details

* Document Type: w

* pttachment. | Choose File | Mo file chosen

Clear

Add Cancel

D. Repeat the steps to attach next documents.

Notes:
e Click “Scan Attachment” to upload the document directly from the scanner.
e Incase of incorrect upload, you can select the record and click the “Delete Attachment”
button to remove it

Attachments
File Description Document Type
. 45 png Image
doc.pdf QOther documents

[7) Add Attachment || [th] Scan Attachment || [ij Delete Attachment <:

10. After you fill the request mandatory fields, you have options to:

Initiate Service JE#EE]

e  “Initiate Service” to complete the request.
e orclear all fields by selecting “Clear”

11. Click “Initiate Service” and confirm the submission in the displayed confirmation message.
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Submit Case Creation ™

Do you want to submit the request to the
municipality?

Submit || Cancel

A message will appear stating that the case is submitted in addition to the case ID.

Appeal Against Violation Case A ‘ ‘
" _d

Case was successfully created!

Case Information

Newly created Case ID: | 114550

| Back

After the request is submitted, you need to access your cases on the RAK Portal www.rak.ae to track
your request and upon approval, the violation will be cancelled.

Note: To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you were for the

same:

—-r

How was your Experience?

PO

Select the required face and your evaluation will be submitted directly.
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My Cases

When you submit one of the Appeal Against Violation request, it is received by the head of the
concerned section in the municipality to review it and accordingly he/she will take one of the following
decision:
e Accept the request, then the violation will be cancelled.
e Reject the request stating the justifications, then you have to pay the violation fee.
e Ask for a new violation report by a new inspector than the one who did the first report, and
upon the new report the section head will take the right decision.

Note: when the concerned section head takes one of the above mentioned actions, the system will
notify the customers by sending SMS on their mobile phones and Emails to let them know if their
request is accepted, rejected or needs new violation report.

You can find the submitted requests in “My Cases” tab, to access it please visit the Ras Al Khaimah
Government website at www.rak.ae as shown on the screen below.

Then, Click the “Service Guide” then click “Government”:

Tuesday 9, June, 2020 s 0 rek.se
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee @ e A- A A+

} Individual ) Business ) Govemnment

CITiuraies g

Digital Library

| want to:

8 Citizens 4 Residents {} Business & Visitors i} Goverment

Next, select “RAK Municipality”
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Government Entities About RAK eGov

Media Center

Legistative Committee
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& > Services Guid

e> Go

ernment > RAK Municipality
and Properties Sector
€5 Town Planning

uliain:

s Department <:

Next, Select “General Services”
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eServices

A& > Services Guide> Government > RAK Municipality

€5 Land and Properties Sector
£3 Town Planning

3 Buildings Department

» Sketch Renewal
» Sketch Issuance
» Qualifications Public Services

» Inspection Public Services

» General Services <:

Next, Enter your RAK Government Portal username and password which you have previously created,

then press on the “Log in” button.

REEWARGETEL
Government Portal

Register With UAE Pass —

Sign in to Rak.ae

.’E@ SIGN IN WITH UAE PASS

e trusted digital identity for all citizens, residents

OR

“My Cases” tab will display all of your transactions that are submitted to the Buildings section.
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My MNuofificaions

Case Regisiration

My Cases 1
My Cases
Print Version || Export ,
Service ID  Service type description Number Year Type Applicant Created On Final Decision  Status
114550 Appeal against Violation Request Appeal against building  Mahmoud Nazieh 14.06.2021 07-42:02 Head Of Sec
114544 Fees Exemption Request Gehad Ramzy webtesti  14.06.2021 05:40:29 1st Level of A
114543 Appeal against Violation Request wllaa e alas Mahmoud Nazieh 13.06.2021 14:46:27 Head Of Sec
114511 Complaint Reguest complain Gehad Ramzy webtest!  10.06.2021 11:33.05 Building Coo
114465 Violation Management Request 102095190 Mahmoud Nazieh 08.06.2021 13:50:07 HOS Revie
114215 Violation Management Request Test Case Creation Mahmoud Nazieh 25.05.2021 08:09:45  Approved Violation Fee
(=¥ Cacze Details || 8] Case Documents || [B Case Nofifications || §3 Payment Reguests Creation date frame: [ 5 v Case SBlUS: | gpep Cages  w

Total number of cases: 136

“My Cases” Tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.

Note: you can do the following for each case/ request created:

e  Print (As a Pdf) | FrintVersion

e Export (As excel files) =®ort.
When selecting the request, and perform any of Print version or export, the system will
automatically generate / download the required case
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o You will be able to view the details of the service request by selecting the required request and
then clicking on the “Case Details” button:

E-General

My Mofificafions

Case Regisfration

My Cases BT
My Cases
Print Version Export ,
Service D Service type description Number Year Type Applicant Created On Final Decision =~ Status
- 114550 Appeal against Violation Request Appeal against building  Mahmoud Nazieh 14.06.2021 07:42:02 Head Of Se
114544 Fees Exemption Request Gehad Ramzy webtest1  14.06.2021 05:40:29
114543 Appeal against Violation Request aillag oo alles Mahmoud Nazieh 13.06 2021 14:46:27
114511 Complaint Request complain Gehad Ramzy webtest1  10.06.2021 11:33:05
114465 Violation Management Request 102095190 Mahmoud Nazieh 08.06.2021 13:50:07
114215 Violation Management Request Test Case Creation Mahmoud Nazieh 25052021 080945 Approved Violation Fe
E> Case Details || ) Case Documents | [ Case Notifications || §3 Payment Requests Creation date frame: | 5 v |Case SBS. | gpenCases v

Total number of cases: 136

The details screen of the selected request pops up to show all of its details as below:

Details for case with ID 114550

Case Attributes
Title:  Appeal against building
Case Type:  Appeal against Violation Request
Last Changed by:  System
Changed On: 14.06.2021 07:42:10
Created By: PORTAL1
Created On: 14.06.2021 07:42:02
Case|D: 114550
Final Decision:

Status: Head Of Section

Case Notes

]

» =] Linked Objects

Close
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e You will be able to view the attachments of the service request by selecting the required request
and then clicking on the “Case Documents” button

E-General

My Motifications

Case Registration

My Cases A2y
My Cases
Print Version || Export ,

Service ID  Service type description MNumber Year Type Applicant Created On Final Decision Status

- 114550 Appeal against Violation Request Appeal against building  Mahmoud Nazieh 14.06.2021 07:42:02 Head Of EE:I
114544 Fees Exemption Request Gehad Ramzy webtest!  14.06.2021 05:40:29
114543 Appeal against Violation Request aillaa o alls Mahmoud Nazieh 13.06 2021 14:46:27
114511 Complaint Request complain Gehad Ramzy webtest1  10.06.2021 11:33:05
114465 Violation Management Request 102095190 Mahmoud Nazieh 08.06.2021 13:50:07
114215 Violation Management Request Test Case Creation Mahmoud Nazieh 25052021 08:09:45 Approved

(] Case Detalls Case Documents || [3 Case Notifications || &2 Payment Requests el Al v |Case Stalus: | gpen Cases v

Total number of cases: 136 ﬁ

A screen will pop up to show all of the documents that are attached to the selected request when it is
created where you can upload any file or all of the files.

Documents for case with ID 114550

(W GEL L el el Generated documents

File Description

45 png {(L:l
doc.pdf oy

Download all attachments

Cloze

Fee Payment

The service of free of carge



