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The Public Health Department (PHD) of Ras Al Khaimah has published various online service to save the
customers time and efforts, and to enable them to submit any request anytime from anywhere.

The customer (individuals /establishments) should have a registered account on the Public Health
Department to be able to use the online services.

This service allows the establishments’ representatives to apply for the Occupational health certificate
for the establishment’s workers (already registered workers) whether it is for new certificate, renew a

certificate before or after expiry, or cancel certificate, by providing the required document and pay the
fees.

This guide shows establishments’ representatives how to access the Occupational Health Certificate
service. It also guides them on how to create, send, pay fees and track the request electronically.

Representatives will be able to log in to the service, submit requests, pay the fees, download medical
appointment, upload medical result, track requests, modify requests (if necessary), re-submit the
requests after applying the modifications electronically, and finally receive the certificate electronically.

Important Notes:

e To be able to apply for online services, the customer must apply on the Business Partner
Establishment Update Information service, register his establishment and update his
information in the system.

e The registration process is carried out electronically on the Ras Al Khaimah government link

by following the steps below until reaching the services of Ras Al Khaimah Municipality —

Public Health Department — Public Health Department Online Services, by submitting the
following documents to register/update the establishment:
a) Copy of the License
b) Lease Contract/ Title Deed
c) Filled Establishment update information form for (Owner / manager / Representative
contacts, EID number)
d) Letter of Authorization from the Company (if registering a company representative)
with the ID/ Passport Number, full name and representative’s relation to the
Company
N.B. In case Manager / owner is not mentioned in license
e The Customer must also register a company representative (an individual) by providing the
following documents:
e Create an Internet user (Electronic Company Representative) and RAK Government portal
account by:

= Registering in RAK Government portal.



https://stg.rak.ae/wps/portal/rak/e-services/govt/municipality/phd-online-services

7T

= . [ - Aalall dacall 3 40a) § Juicm
\/H—:—""‘J'{_rj,/v‘—":—tﬁ* > &b )

FPublic Health Ilepartment

i

Government of Ras Al Khaimah FIRPSC T [ TN

Has Al Khaimah Municipality

= Avalid Emirates ID Card is needed for the request
e Provide a letter of authorization from the Company including the company representative’s
name, ID/Passport number and contact information
e Provide the representative’s ID/Passport number

The Customer must also register a worker through worker registration service as prerequisite
service.
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New OHC process flow:
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Login and access to the Register Occupational Health Certificate Service

1- Navigate to the RAK Government portal on https://www.rak.ae/wps/portal
2- To access the Occupational Health Certificate service, click on the “Service Guide” then click
on “Government”

Tussda; 8, Juns, 2000 Gas 0 rak.ce
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee n @ ,{5 A- A A+

} Individual Business Government

CImiraies .]

Digital Library

3- Next, select “RAK Municipality”

Tuesday 9, e, 2020 GAs rak.ee

Home  AboutRAK [RSNETXTISM GovernmentEntities  AboutRAKeGov  Media Center  Legislative Committee E,& A- A A+

- ‘77 ‘ '. 7.\ “:"‘ ‘ -

# > Services Guide > Government

Government

4- Next, select “Public Health Department”


https://www.rak.ae/wps/portal

= _'Ej c_)rv-j_/ Jx.w,.ﬂp Aalall dmmll B _0a)

Public Health Department
Government of Ras Al Khaimah

e e e
Has Al Khabnsah Bomicipality

0. August, 2020 WiE Logm /register RS A=)

Home About RAK Media Center Legisiative Committee E ;fa A- A A+

eServices

5- Next, click on the Issue/Renew/Cancel Occupational Health Certificate

Lrsday 24, Saprember 2020 (A rak.se

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee Independent Complaint Reviewer EI ® A- A A+

eServices

A > Services Guide > e + » RAK Municipality
3 Land and Properties section
€5 Town Planning
pe

> Buildings Department

» Issue Health Certificate request

6- The service screen displays the service definition, procedure, conditions, fee, time, and the
required documents.
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Government Entities About RAK eGov Media Center Legislative Committee Independent Complaint Reviewer

rek.ae
E;ﬁ; A- A A+

> Issue/Renew/Cancel Occupational health certificate

o FEse Issue/Renew/Cancel Occupational health certificate
) 25°47'51.6'N 55°5712.7°E

View larger map

9

| Khaimah Por e
S ranpon @ FEw.
' sty R Step 1

F

Power Station o o Step 2 ational health
and \
', + Step 3
L Go-gle Step 4
Map data £2020 | Terms of Use
Step 5

t by filling the online

7- To use the service, click on the “Start Service” button.

Home  About RAK Government Entities  About RAKeGov  Media Center  Legislative Committee  Independent Complaint Reviewer

el compa! ug! 2 |eMpioyee registraton

application fort
ear fromt

Required Documents

** Issue/Renew/Cancel Occupational health certificate

sport and immigration in case

rak.se

Eiﬁ A- A A+

Login / Register
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Create a New Occupational Health Certificate Request

1. Request Initial Submission

1. After you access the Occupational Health Certificate service and click on the “Start Service”
button, the login page will appear as follow:

Please Log in

Log in to RAK.ae
Login With @ UAE PASS

A single trusted digital identity for all
citizens, residents and wisitors.

Mote: If you are already registered
with RAK Govermment Portal, you can Login
use the same login credentials. to login

o UaePass.
Mat yet 3 member? Register With UzeFPass

2. Enter your RAK Government Portal username and password which you have previously created,
then press on the “Log in” button.

3. The Company Information form will be displayed enabling you to select the required
establishment for whose workers you want to issue the OHC:
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Company Information

Select Establishment

Establishment Name | Al Rabi Company

(o] tional Health Certificate Registrati

() New OHC Registration
) Get Drafts

Note:
e If the establishment license is expired, you will not be able to submit the request.
e Though this service the establishment’s representative can apply for:
- New health certificate for the establishment’s already registered workers.
- Re-new the health certificate before expiry or Re-new the already expired health
certificate for the establishment’s workers.
- Cancel the workers’ health certificates by representative or by worker.

4. Select the establishment for whose workers you want to issue the health certificates, from the
Establishment Name dropdown list.
5. To create a new OHC request, select the “New OCH Registration” option then click “Ok”:

Company Information |

Select Establishment

Establishment Name : | Al Rabi Company |

Occupational Health Certificate Registration

New QOHC Registration
! Get Drafts
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Then the Issue Occupational Health Certificate request form will be displayed enabling you to create

the request:

Occupational Health Certificate Request @ Help

| &1 Save As Drsi

H Back To Initial Screen | | G Submit |

-~ Applicant Information

Applicant Hame: | Randa Issa
Applicant Phone Ma:

Applicant Email I0: | rissai@ega.rak.ae

-~ Establishment Information

Establishment Name: | Al Rabi Company License Mo:

Licensa Autharity: License Activities: | = Show

Estsblishment Phone No: | 0564585112 Estabishment Email: | itesam a@egac. rak.as

Establishment PO Box No- | XWOWEDEW Establishment Address: | al horiya st,15.giza. United Arab ...

- Employee Details

View: | [Standard View] -
Salect Name D Emirates D Passport No Unified D
Mazhal Abdal-Rahesm Yasgoob Dawood Shoaib 100024531 TEA1ETE-20Z18184 ¥ JCRENEE2 434476
Al-Mayyera Mokhtar Amr T2 4583 TE4-1868-0515868-8 RLTGI5T15 531275
Nasar Mohammed Abdulkanim Almudharrab Alshmed T2 4585 TEA-18T240368TE-E CHAT40281 516082
Randa lssa 3000115561 TE4-1828-BG25410-4 PSP-G0120187...

~ Remarks

Cer
H12

Hi2

6. View and check your information in the “Applicant Information” block:

~  Applicant Information

Applicant Name: Randa Issa
Applicant Phone No.:

Applicant E-mail: | r.issa@ega.rak.ae
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7. View and check the information of your establishment in the “Establishment Information”
block:

~  Establishment Information

Establishment Name: | JsSedl s fadall o0 JEall pu i b License Mo:

Show

License Authority: License Activity:

Establishment Phone No- | 0564885112 Establishment E-mail: | ibtesam.a@egac.rak.ae

Establishment P.O. Box: | XWDWEDEW Establishment Address: | al honiya st,15,giza,, United Arab ..

Note: to view the establishment’s activities, click on the “Show” button beside the “License Activity”
item, then the activities list will pop up as below:
License Activities 8 X
Indusiry System  License Activit  Description Description
FCS 0146002 PHD: Food Confrol Section  Egg Production
FCS 01490 PHD: Food Confrol Section  Egg Production
HSCS 12000 PHD: Food Confrol Section  Egg Production
VCSS 0142001 PHD: VCS Section Horses Raising
VCSS 0142002 PHD: VCS Section Special Bams for Raising Racing-horses
Close
Click the “Close” button to close the screen.

8. The “Employee Details” block shows the worker who is already registered in the establishment
and need a new OHC, and the worker whose OHC is expired or about to be expired and you
should either cancel it or apply for renew (as needed).

~ Employee Details

View: [Standard View] w Export , &
Select Name D Emirates 1D Passport No Unified 1D Cer
Mashal Abdal-Raheem Yaaqoob Dawood Shoaib 1000024531 784-1976-2021918-4 ¥JCRO0562 434476 H12

Al-Nayyera Mokhtar Amr 1000024583 784-1968-9615868-8 RL7G15715 531275

Naser Mohammed Abdulkarim Almudharrab Alahmed 1000024585 T84-1972-4036976-5 CK4740281 516082
Randa Issa 3000115561 784-1988-9625419-4 PSP-60120197._. H12
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Notes:

In case the worker is new and needs a new OHC, then once the worker is selected, only one
option is allowed in the Action field which is (Issue New Occupational Health Certificate)

Al-Nayyera Mokhtar Amr

1000024583 | Issue New Occupational Health Cerificate |

e In case the worker’s OHC is active but about to be expired or already expired, then once the
worker is selected, two options will be allowed in the Action field that are (renew or cancel
OHC):
Select  Name D Action G Ceriificate No
Mashal Abdal-Raheem Yaagoob Dawood Shoaib 1000024531 [ w  H120000000035
Issue Renew Occupational Health Cerificate
Canceling Occupational Health Certificate
9. Toissue a new OHC;
A. Select the required worker
B. Enter you remark (if any)
C. Click the “Submit” button:
~  Employee Details
View:  Action v Export , .Ov_
Select MName [0} Action Certificate No
Mashal Abdal-Raheem Yaaqoob Dawood Shoaib 1000024531 H120000000035
A Al-Mayyera Mokhtar Amr 1000024583 |Issue New Occupational Health Certificate |
Naser Mohammed Abdulkarim Almudharrab Alahmed 1000024585 Issue New Occupational Health Certificate
Randa Issa 3000115561 H120000000037

~  Remarks

E INew OCH I

@] Save As Draft

gc

£ Back To Initial Screen | | [d# Submit
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10. To re- new an OHC;

Select the required worker,

Select (issue renew Occupational Health Certificate) from the Action dropdown field,
Enter you remark (if any)

Click the “Submit” button:

o0 w>

~ Employee Details

View: Action v Export , .og.
Select Name D Action B Certificate No
A Mashal Abdal-Raheem Yaagoob Dawood Shoaib 1000024531 Jssue Renew Occupational Health Certificate  + | H120000000035
Al-Nayyera Mokhtar Amr 1000024583 Issue Mew Occupational Health Certificate
Naser Mohammed Abdulkarim Almudharrab Alahmed 1000024585 Issue New Occupational Health Certificate
Randa Issa 3000115561 H120000000037

' Remarks

¢ | Re-new OCH

D ;
i) Save As Draft | | £ Back To Initial Screen | | [# Submit

11. To cancel an OHC;

A. Select the required worker.
B. Select (Cancelling Occupational Health Certificate) from the Action dropdown field

~ Employee Details

Wiew: Action v Export %_
Select Name ID Action B Cerlificate No
A Mashal Abdal-Raheem Yaagoob Dawood Shoaib 1000024531 I Fanceling Occupational Health Certificate b I H120000000035

C. Click on the “Browse” button, which will be activated only in cancellation case, to attach
the mandatory document.
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~ Employee Details

View: Action w Export

) .
n Ceriificate Mo Emirates ID Fassport No Unified ID ‘ Upload @
2ling Occupational Health Cerificate ~  H120000000035 784-1976-2021918-4 YJCRI0562 434476 . Browse

The Upload Attachment screen will pop up as below:

Upload attachment

Attachment List

Mandatory Doc Description Aftach File  File Path

W Cancelation letter from MOHRE or passport and immigration Upload * D

Clear

D. Click on the “Upload” button beside the only required document which is the

Cancelation letter from MOHRE or the passport and immigration, a window pops up
allowing you to choose the files as below:

Add Attachment

Attachment Details

* Document Type: | Cancelation letter fro. ..

* Attachment: Browse...
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Browse for the file, the Click on Add =» the file will be uploaded successfully

Upload attachment

Attachment List

Print Version

Mandatory Doc Description Aftach File
vd Cancelation letter from MOHRE or passport and immigration Upload
Clear

File Path

doc.pdi

O

Add

Cancel

Notes:

-

Once the document is attached successfully, a green tick will appear on its caption.

Employee Details

0562

View: [Standard View] W Export | Ee
wt No Unified 1D Certificate No Status Expiry Date Action Upload
434476 H120000000035 Active 19.09.2020 Canceling Occupational Health Certificate ~ m}mwse

o

To view or delete the attachments, click on the “display” 'I'icon to the right of the

worker record. Then, the following form will pop up:

Attached Documents B X
Doc Description File Mame Delete
Cancelation letter from MOHRE or passport and immigration I.“;‘n';‘. du(‘,_pdfl '@‘

Close

()]

3 to view the document.

e Click on the View Icon

e Click on the Delete icon w to delete the document.
You will not be able to issue an OHC for a worker whose visa or passport is expired.
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12. Enter you remark (if any), then click the “Submit” button:

v Remarks

Cancel OHC

5

i Save As Draft | | I£) Back To Initial Screen | | (3¢ Submit

ooo

Notes:

e You can export the establishment’s list of workers into an Excel sheet by clicking on the
“Export” button and select “Export to Microsoft Excel”.

~ Employee Details

View: [Standard View] w Export , G &
it No Unified 1D Certificate =xPortto Microsoft Excel | o0 Action Upload @
0562 434476 H120000000035 Active 19.09.2020 Canceling Occupational Health Certificate hd +/ Browse &3
5715 531275 Issue New Occupational Health Certificate Browse
0281 516082 Issue New Occupational Health Certificate Browse
M20197. .. H120000000037 Active 19.09.2020 Browse

< ¥

e The “Employee Details” block allows you to create a new view for the block as suitable for

0
you through the Setting icon .

~ Employee Details
$
View: [Standard View] - Export ,
Select Mame D Emirates 1D Passport No Unified 1D Cer

Fida Mohamed El Kaddour 1000010534 T784-1978-2042754-6 RL2095483 35125489

< >

To change the block view, follow the steps below:

)
1. Click on the Setting icon S5 1 atthe top right side of the block, to have the Setting screen
pop up as below:
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~ Employee Details

Settings
View | * [Standard View] v || Save SavBas... Delete Properties...

G TSI Sort | Filter | Display

5] Hidden Columns T Displayed Columns

Emirates ID Select

. Passport No |® G Name
Unified ID (o]

Add >
CANCEL_DOCUMENT_IMG Certificate No
< Remove
Boolean Status
{10 Mo |
Business Partner Action
Upload o
Cancel Apply Reset @

2. Select the required column to be displayed in the detailed block from Hidden Column, then
click on the “Add” button to move them to the Displayed Column.

3. Remove the required column from the detailed block by selecting them from the Displayed
Column, then click on the “Remove” button to move them to the Hidden Column.

4. Organize the view in the displayed columns by selecting the required column caption and
L]

. ~ v ~ ¥
move it up , down , to the top , to the last
Click on the “Apply” button to apply the changes directly on the detailed block.
Click on the “Ok” to confirm the changes.
Click “Reset” to clear changes.
Click on the “Save as” button at the top to save the new changes under view caption, the
following screen pops up:

©® N W

* Description: | [ |

Assignmeni: User

Initial View

Cancel

9. Enter the description of the new view then select the “Initial View” box if you want the new
view to be your default view, then click “ok”.

13. After filling the mandatory fields to create new/ re-new/Cancel OHC, you have options to:
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e “Save as Draft” to keep the request in your draft for later submission.
e  “Back to Initial Screen” to start over a new request.
e “Submit” to complete the request and submit it.

14. Click “Submit” and confirm the submission in the displayed confirmation message.

PHD:Occupational Health Certificate ™

Do you want to submit the request?

Yes || Cancel

A screen will appear stating that the case is submitted in addition to the case ID.

Occupational Health Certificate Submission Details.

Case is submitted, for case details please go to My Cases tab.

Result
Case ID Full Name BusinessPariner Case Description
110420 o Sl s pull 1000024583 Issue New Occupational Health Certi. ..

Back | Print Result Form

Notes:
e To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you were
for the same:
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©»

Sl b

How was your Experencea’y

PO

e Select the required face and your evaluation will be submitted directly.
e Upon submission, the system will show error messages at the top of the request if there any
problem related to any of the workers as below:

Issue Occupational Health Certificate "
4

II Visa of business partner 1000010534 has expired
“ Emirates ID of business pariner 1000010534 has expired

Occupational Health Certificate Request @ Help

| ] Save As Draft |

£ Back To Initial Screen | | b4 Submit |

e Upon successful submission, an Email will be sent to the applicant stating that the OHC
request is submitted successfully and it is pending for payment.

Dear Customer,

Your application number (110393) — (gl daall s2l3 lasl) has been submitted.
You can pay online or using E-dirham

Public Health Department
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2. Request fee Payment

After the request is submitted, you need to access My Cases service on the RAK Portal www.rak.ae to
pay the request fee. To access the My Cases page and pay the fee your request:

1. Click on the “Service Guide” then click on “Government” item.

Toesday & June, 2020 (gt O rak.se
Home  AboutRAK [RSNTITICE GovernmentEntities  AboutRAKeGov  Media Center  Legislative Committee - Elé A- A A+

} Individual Business Government

CITnurdaiwes w‘

Digital Library

| want to:

rek-ae

Home Media Center Legistative Committee E ;ﬁn: A- A A+

eServices

A ™

3. Next, Select the “Public Health Department”
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Monday 10, August, 2020 $2-£ Logm / Register raE ae

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legisiative Committee @ é A- A A+

-

eServices

4. Next, Select “My Cases”

Tuesday 11, August, 2020 -2 Login / Register rak ae
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee ® & A- A A+

1 > Services Guide > Government > RAK Municipality

£ Land and Properties section »
€5 Town Planning »
5 Buildings Department »
$3 Public Health Department v

» Food/ Consumer/ Veterinary Product Registration

» My Cases @

» Issue Health Certificate request

» Issue Free Sale Certificate request

5. Next, enter your RAK Government Portal username and password which you have previously
created, then press on the “Log in” button.
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Please Log in

Log in to RAK.ae
~ Login With % UAE PASS

A single trusted digital identity for all
citizens, residents and wisitors.

Mote: If you are already registered
with RAK Govemment Portal, you can Login
use the same login credentials. to login

to UzePass

Mot yet a member? Register With UzePass

Cancel

6. “My Cases” tab will be displayed to show all of your transactions submitted to the Public Health
Department and pending for PHD approval.

Public Health Services

My Notification

PHD Semvices

Case Registration

My Cases Help

My Cases
Service ID  Service type description Number Year Type Applicant Created On Final Decis
110420 Occupational Health Certificate Issue New Occupational Health Certificate Sy dalall o hall pu Jldasa 20.09.2020 13:41:22
110396 Occupational Health Certificate gl da el sile s lual ey el o slaall s Jlaanie 20.09.2020 08:41:58
110394 Occupational Health Certificate Agdl) daall it sl ol Adall ey 5l i Anfe 20.09.2020 08:21:24  Approved
110393 Occupational Health Certificate gl da el sile s lual el s el o slEall e Jlaane 20.09.2020 08:21:22
110392 Occupational Health Certificate gl daall it lual ol ddlall e Bl pu i dnfe 20.09.2020 08:21:20  Approved
110391 Reqgister workers heall Juas el dalall o gEall a i danie 20.09.2020 08:16:11  Approved

‘ {=f Case Details | | %) Case Documents | | &9 Payment Requests Creation date frame: | Al ~ Case Status:

Total number of cases: 636

“My Cases” Tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.
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e Print (As a Pdf) Print Version
e Export (As excel files) =t

My Cases

Print Version || Export |

Service ID Service type description

Number Year Type

Note: You can do the following for each case/ request created:

e You will be able to view the details of the service request by selecting the required
request and then clicking on the “Case Details” button

Applicant

Created On

Final Decis

‘Occupational Health Certificate

. 110420

Issue New Occupational Health Cerfificate ol fulall e jaall pu i asia 20.09.2020 13:41:22

110396 Occupational Health Certificate
E>@ Case Details || {E] Case Documents || §3 Payment Requests

angallae Neigs gl

Creation date frame: | All

The details screen of the selected request pops up to show all of its details as below:

Details for case with ID 110420

Case Attributes

Title:

Case Type:

Last Changed by:
Changed On:
Created By:
Created On:

Case ID:

Final Decision:
MISC Service Fee:
MISC Serivce Qty:
Fayment Exemption:
Fine Date:
Rejection Type:
Status:

Sub Scenario:

Issue New Occupational Health Certificate
Occupational health certificate
System
20.09.2020 13:41:41
PORTAL1
20.09.2020 13:41:22
110420

0.00

000
Pending for Payment
01

el ) e p gl e 20.09.2020 02:41°58

w |Case Status:

7. Select the required request and then click on the “Payment Requests” button.
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Public Health Services

My Notification

PHD Services

Case Registration

My Cases Help
My Cases
Frint Version || Export ,
Service ID  Service type descriplion Mumber Year Type Applicant Created On Final Decis
. 110420 Occupational Health Certificate Issue New Occupational Health Cerfificate LSl fall i g5all w Jldaibe 20.09.2020 13:41:22 I
110396 Occupational Health Certificate Agal) Aol gl ol paalall o Jaall i dasie 20.09.2020 08:41:58
110394 Occupational Health Certificate fagall da ol wile sl ol pdalall o gEall au i danie 20.09.2020 08:21:24  Approved
110393 Occupational Health Certificate Agall daall silg ol sl pdalall o g2all pu i danie  20.09.2020 08:21:22
110392 Occupational Health Certificate fagall da ol wile sl ol pdalall o glEall au Jidanie 20.09.2020 08:21:20  Approved
110391 Register workers ol Jann gl pAalall iy Rl aw Jlaanie 20.09.2020 0821611 Approved
{=f Case Details || ff| Case Documents || &8 Payment Requests Creation date frame: | All v | Case Status:

Total number of cases: 636

8. The following screen will be displayed to show the amount needed to be paid for the select
request.

Public Health Services ' ‘

My Motification PHD Services

My Payments @ Hep

Billing Documents for case with ID
Print Version || Export ,

I—|I’:| Status Case/Request 1D Payment Request Number To Be Paid Paid Due To Pay Currency

- @ 110420 910030629 100.00 0.00 100.00 AED

&3 Pay Selected ltem | L) Back

9. Click on the required payment item and then click on the “Pay Selected Item” button to move to
the payments channels screen:
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' Public Health Services

My Nofification

Payment Amount. 100.00
Amount Already Payed: 0.00

* Transaction Amount 100.00 AED

3 .
* E-Dirham eDirham e
INSTANT mw

Banks Cards V’SA . ! )

maste-cord.

By clicking "Pay" a new fransaction will be created and you

will be redirected to Etisalat/e-Dirham payment page, where
you can finish the transaction.

CEVMN Cancel 5? Back |

@ visan::

rrazsrcard

The system allows you to pay the required amount of money through different channels like the bank
cards or the electronic dirham.

10. Select the required payment channel and click the “Pay” button to proceed with the payment
process as usual.
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3. Medical Appointment Download

After payment is done successfully, you will receive an email including the medical appointment which
you should download and submit it to the medical provider where you should do the required tests.

£ Reply @_ Reply All £} Forward

5un 9/20/2020 12:44 PM

RAK e-Gov
Medical Examination Requested for 110396
To Randa Issa

GWE removed extra line breaks from this message.

Appointment Letter. PDF
e | 2MB

Dear Customer,

As issue new [ renew [ occupational health certificate application number (110396), Kindly find attached the electronic copy of
appointment letter valid until 27.0%.2020 Please go for medical examination before the expiry date

Regards

Public Health Department

There are two ways to down load the appointment letter:

1. First, from the email you have received upon successful payment, click on the arrow to the right
of the attached letter or right click the attached letter, then save it to your desktop and print it
out.

Q_ Reply I’é}_ Reply All @, Forward
Sun 9/20/2020 12:44 PM
RAK e-Gov
Medical Examination Requested for 110396
To Randa Issa

ﬂ\".‘e removed extra line breaks frem this message.

Appointment Letter.PDF
pre | 2 ME

Preview
Dear Customer, Open

]

= Quick Print

As issue new / renew / occupati tion number (110358), Kindly fil

appointment letter valid until 2 |E2 Save As al examination before the expir
@a Save All Attachments...

Regards
2<  Remowe Attachment

Public Health Department Emy Copy

T Select All
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2. Second, you need to access My Cases service on the RAK Portal www.rak.ae.

A. Select the required request and then click on the “Case Documents” button

Public Health Services

My Notification PHD Services

Case Registration

My Cases Help
My Cases
Print Version || Export ,
Service ID Service type description Mumber Year Type Applicant Created On Final Decis
110420 Occupational Health Certificate Issue New Occupational Health Cerfificate sl s dalall «oii g2l au i aasia  20.09.2020 13:41:22
. 110396 Occupational Health Certificate Atgall daiall il ol oSl ) oY Rl a4 ake 20.09.2020 08:41:58
110394 Occupational Health Certificate gl ol wilg s lual ol el e gEall o A 20.09.2020 08:21:24  Approved
110393 Occupational Health Certificate Aangall faall silg sl ol y a2l s A 20.09.2020 08:21:22
110392 Occupational Health Certificate gl ol wilg s lual ol el o gEall o Ak 20.09.2020 08:21:20  Approved
110381 Reqgister workers il Jann el el i el an Jlaante 20.09.2020 0821611 Approved
(3% Case Details || ) Case Documents || §3 Payment Requests Creation date frame: | All w | Case Status:

Total number of cases: 636 ﬁ

B. A screen will pop up to show the documents that are inserted to the selected request
(appointment letter).

Documents for case with ID 110396
File Description O

. Appointment Letter W

&

Download all attachments

Close


http://www.rak.ae/
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C. Click the Download icon 0 beside the required document to download it, or click on
the “Download all Attachments” button to download all of the attachments at once (if

any).

Note: The appointment letter looks like below empty form while the medical test result will be the
same form after being filled and stamped by the medical provider:

dadall Azl & dal i,
- joo- 3 15:)
Geat) s sl Public Health Department Tl
Gersrnment of Raz Al Khaimah gl Aol il b pend ks sl s
Medical Examanation Letter foe Ccoupasional Health Certficase Fan M Kbk Mankipuity

levmanee Duate: WIS 7 b i G Expiry Dhate: Y TR HI D el

Estabslihment Details: 7 o ] bl

sl pd i il gy e s -

Comprary use License Hussher

e Rtesan gl gy nELEas112

Eousil -

Personal Details: - Raadulll Cdadl

1]

ot el el dedie e i H EX

Fime Age

peiadl A gl i | e

Gt Ml [r—r— Vel Surgene

— anil g 2d 21 Lglikgd, TRL ISR 16STIED

Hazawality Unised Arsh Emirais Emiraies 1D HO

A e FRISNEIR L d, VEINEI8E

Fusjunt Nussber Wisa Husnbet

Fisr Oficial Llse Only: o W (P

=3

Duse

2D i b p Fil Unfit

Dieclent Sagmaluns Medical Tea ol L T C

Medical provider Stamp

pnm gl W b A gy T A5 s 4 Rl ekl
tha lemar in eadid dor 2 werking dave ed of wll be cavoebed afer sopres on

s
i?-l{’_:l-' 4

Hreczr, Pablic Heakik Diparimenl
Lkl foall Bglal s

R RSN X T ey P e ]
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4. Medical Results Upload

After receiving the medical result, you have to upload it to your OHC transaction on My Cases service
(My Notification tab) on the RAK Portal www.rak.ae.
To access “My Notification” tab, follow the same procedure you did to reach “My Cases” Tab.

To upload the medical result, follow the steps below:

1. Click on “My Notification” tab, to view your requests that are pending for your actions there:

Public Health Services

My cases (ZH) PHD Services

gy

Notifications @ Help

Notifications

View: [Standard View] v Print Version || Export , S
Nofification Due Date Request Type Case ID Case type text Details ™
300102661 20.09.2020 ngall daall 2ig s sl 110396 Occupational health cerificate vz
300102628 20.09.2020 gl daall sigs ol 110393 Occupational health certificate W
300100025 19.08.2020 Reqgister workers 109767 ZH11 - Register Workers Vé
300099646 13.08.2020 Joeall fom st 109787 ZH11 - Register Workers %
300093003 20.04.2020 sl 5 08 3 pa de (e 107653 PHD Generic Service Request L]
300082110 09.04.2020 Issue health card {new/renewal) 107673 PHD Generic Service Request Vé -

Nofif. timeframe: | Al v || Display Openedo... w || & Refresh

2. Click the “Details” icon ¥ to the right of the OHC required request =» the “Customer Action”
screen pops up as below:


http://www.rak.ae/

= -2 o - : Aalall dmmll B _0a)
- J U'""D-"f W"'I:P Public Health Department
Government of Ras Al Khaimah FIRPSC T [ TN
Has Al Khabnsah Bomicipality

Customer Action 300102628 |

Selected Notification

Motification: 300102628 Case ID: 110393

Created on:  20.09.2020 Case Type: ZH12 Occupational health certificate
Requester: BusinessPariner. 3000115561 Randa Issa

Lock Status:  g°

Current System Status: Open

Occupational Health Certificate

Step 1: Read the comments from the below section sent from the requester

Step 2- Open the case by clicking the below button for editing

%# Open Case

Step 3 Write the comments (if any) in the below comments section

Step 4: Complete the notification modification by clicking the below

& Complete

Comments

MNote from Customer Happiness:

Download the Appointment Letter then go to the medical Provider and attach the Medical Test Results

care

3. Read the notes of the PHD customer happiness employee.
4. Click on “Open Case” button = the request details screen opens
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Public Health Services

My casas (ZH) PHD Services

Occupational Health Certificate Request @ Help

| @ Updste |
~  Applicant Information ﬁﬁ

Applicant Name:  Randa Issa

Applicant Phone No:

Applicant Email ID: | rissa@ega.rak.ae

~ Establishment Information

Establishment Name: | Al Rabi Company License No:

License Authority: License Activities:
Establishment Phone No: | 0564885112 Establishment Email | besam a@egacrak ae

Estabishment PO Box No: | XWDWEDEW Establishment Address: 3l horiya st,15.giza,, United Arab ...

~ Employee Details 5
View: [Standard View] v ‘E,q,o; “ | ;?; ‘
ot No Unified 1D Certificate No Status Expiry Date Action Ui &
9107 120504 H120000000038 Issue New Occupational Health Certificate ~ Browse | |63

5. Click on the “Browse” button to upload the test result on the request form, then click “upload”
in the next pop up to upload the “Employee medical test result”, the click on “Add”.

Upload attachment B
Attachment List

Mandatory Doc Description Aftach File  File Path

v Employee Medical test resulis

A

6. Click the “Update” button. A confirmation message will pop up:
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PHD:Occupational Health Certificate ™

Do you want to submit the request?

Yes || Cancel

7. Click “Yes”, then you will return to the “Customer Action” screen:

Customer Action 300102628 |

Selected Notification

Motification: 300102628 Case ID: 110393
Created on.  20.09.2020 Case Type: ZH12 Occupational health certificate
Requester: BusinessPariner: 3000115561 Randa Issa

Lock Status: &P

Current System Status:  Open

Occupational Health Certificate

Step 1: Read the comments from the below section sent from the requester
Step 2: Open the case by clicking the below button for editing

%” Open Case
Step 3: Write the comments {if any) in the below comments section

Step 4: Complete the notification modification by clicking the below

& Complete

Comments

Mote from Customer Happiness:

Download the Appointment Letter then go to the medical Provider and attach the Medical Test Resulis
W

8. Click “Complete” and then “Save” to complete your request =» the request will be removed
from “My Notifications” tab and the request will be submitted to the PHD employee for review
and take the decision as follows:

e Accept the request, if the result was “Fit”, after which you will receive a confirmation
message SMS and the OHC certificate will be sent to you via email.
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e Reject the request, if the result was “unfit”, after which you will receive an email and a short
message SMS for the same.

e Return the request for modification after which you will receive an email and a short message
SMS for the same. In addition, you should modify the request as per the notes then re-send
it to the employee to review it again and take the appropriate action against it.
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Create an Occupational Health Certificate Request from Draft

If you have created an Occupational Health Certificate request before and saved it as a draft, you can
open it and submit it any time instead if create it again as below:

1. After you access the Occupational Health Certificate and click on the “Start Service” button, the
login page will appear as follow:

Please Log in

Log in to RAK.ae
Login Wit

AE PASS
B o ~ | Username |
A single trusted digital identity for all
citizens, residents and wisitors.
| Password |

Mote: If you are already registered
with RAK Govermment Portal, you can Login
use the same login credentials. to login ar _

to UzePass.
Mat yet 3 member? Register With UzeFPass ﬁ

2. Enter your RAK Government Portal username and password which you have previously created,
then press on the “Log in” button.
3. The Company Information form will be displayed:

Select Establishment

Establishment Name | Al Rabi Company

O tional Health Certificate

) New OHC Registration
) Get Drafts
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4. Select the establishment from the Establishment Name dropdown list.
5. Select “Get Draft” option and click “OK”:

Company Information m

Select Establishment

Establishment Mame .| Al Rabi Company

Occupational Health Certificate Registration

Mew OHC Registration

* WGet Drafts

Ok
Then, the List Draft cases will be displayed as below:
List Draft cases
View: [Standard View] v Print Version || Export | o
Case Description Created By Time Stamp Establishment Case Type Applicant Mame Business Pariner
. Occupational Health Certificate R.ISSA 20.09.2020 13:09:19 3000113077 ZH12 3000115561 I

+ Select m Delete | | t£3 Back To Initial Screen

=

6. Select the required draft and click on the “Select” button to open it and complete with the
request update and submission as explained before.
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Issue Occupational Health Certificate
_—d

Occupational Health Certificate Request @ Help

K] Save As Draft | | B Back To Initial Screen | | (@ Submit

-~ Applicant Information

Applicant Mame: | Randa Issa
Applicant Phone Ma:

Applicant Email ID: | rissaf@ega.rak.ae

~ Establishment Information

Establishment Hame- | Al Rabi Comgpany License Mo:
License Authority: License Activities: = Show

Establishment Phone No- | 0564885112 Establishment Email: | ibtesam af@egac.rak.a=

Establishment PO Bax Na: | XWDWEDEW Establishment Address: | al horiya 54, 15.piza. United Arab ...

~  Employee Details

\iewr: | [Standard Wisw] - Expart &.
Select Mame |5] Emirates |D Passpart Mo Unified ID Cer
Mazhal Abdal-Rsheem Yasqoob Dawood Shosih 1000024531 T84-1878-2021818-4 YICRE0EEZ 434476 H1Z
v A-Nayyera Mokhtar Amr 1000024583 T84-1968-06 158582 RLTG15T15 531275
Maser Mehammed Abdulkarim Almudharrab Alahmed 1000024585 T24-1872-4036875-5 CH4T402281 516082
Randa lzsa 3000115581 T84-1588-0625418-4 PSP-60120187.. H1Z
{ »

7. To delete a request draft, select the required draft and click on the “Delete” button:

List Draft cases

View: [Standard View] v Print Version | Export , %.
Case Description Created By Time Stamp Establishment Case Type Applicant Name Business Pariner
. Occupational Health Certificate R.ISSA 20.09.2020 13:09:19 3000113077 ZH12 3000115581 I

+f Select @ Delete | | £ Back To Initial Screen

1+
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Customer Action

Upon successful submission the request will be displayed for the PHD customer happiness employee to
review it and take the decision, but if the request requires a modification from the applicant, then the
employee will return it to the applicant to apply the modification and send it again after modification for

review.

When your request is returned to you for modification, you will find it in “My Notification” tab. To
access “My Notification” tab, follow the same procedure you did to reach “My Cases” Tab.

In “My Notification” tab, you can open the request for modification as in the screen below:

Public Health Services

My cases (ZH) PHD Services

gy

Notifications @ Help

Notifications

View: [Standard View] v Print Version || Export , &.
Nofification Due Date Request Type Case ID Case type text Details
300102661 20.09.2020 ngall daall 2ig s sl 110396 Occupational health cerificate vz
300102628 20.09.2020 gl daall sigs ol 110393 Occupational health certificate W
300100025 19.08.2020 Reqgister workers 109767 ZH11 - Register Workers Vé
300099646 13.08.2020 Joeall fom st 109787 ZH11 - Register Workers %
300093003 20.04.2020 sl 5 08 3 pa de (e 107653 PHD Generic Service Request L]
300082110 09.04.2020 Issue health card {new/renewal) 107673 PHD Generic Service Request Vé -

Nofif. timeframe: | Al v || Display Openedo... w || & Refresh

To modify a request, follow the step below:

1. Click the “Details” icon % to the right of the required OHC request = the “Customer Action”
screen pops up as below:
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Customer Action 300102661 B

Selected Notification

Motification: 300102661 Case 1D: 110396
Created on:  20.09.2020 Case Type: ZH12 Occupational health certificate
Requester:  Abdallah Wageh Elgibaly BusinessPariner: 3000115561 Randa Issa

Lock Status:  &°

Current System Status: Open

Occupational Health Certificate

Step 1: Read the comments from the below section sent from the requester

Step 2- Open the case by clicking the below button for editing

&® Open Case ||3

Step 3: Wiite the comments (if any) in the below comments section
Step 4: Complete the notification modification by clicking the below

% Complete

Comments

2 Mote from Customer Happiness:

IF'Iease attach clear Medical Result, Attachment corrupted I

v

Save || Cancel

2. Read the notes of the PHD customer happiness employee.
3. Click on “Open Case” button to modify the request = the request details screen opens
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Public Health Services ‘

My cases (ZH) |

Occupational Health Certificate Request © Hel

[ Update |
v Applicant Information
Applicant Name:  Randa Issa
Applicant Phone No:
Applicant Email ID:  rissa@ega.rak.ae
v Establishment Information
Establishment Name: = Al Rabi Company License No:
License Authority: License Activities: i= Show
Establ Email: i a@egac.rak.ae

Establishment Phone No: = 0564885112

Establishment PO Box No: . XWDWEDEW Establishment Address:  al horiya st,15,giza,, United Arab ...

v Employee Details

4. Modify the request as per the employee comments through add/replace or delete the request
attachments. In addition, you can add remarks.
5. Click the “Update” button. A confirmation message will pop up:

PHD:Occupational Health Certificate ™

Do you want to submit the request?

Yes || Cancel
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6. Click “Yes”, then you will return to the “Customer Action” screen:

Customer Action 300102661

Selected Notification

Motification: 300102661 Case 1D: 110396
Created on:  20.09.2020 Case Type: ZH12 Occupational health certificate

Requester  Abdallah Wageh Elgibaly BusinessPariner 3000115561 Randa Issa

Lock Status:  &°

Current System Status: Open

Occupational Health Certificate

Step 1: Read the comments from the below section sent from the requester
Step 2: Open the case by clicking the below button for editing

%” Open Case
Step 3: Write the comments (if any) in the below comments section

Step 4. Complete the nofification medification by clicking the below

% Complets

Comments

MNote from Customer Happiness:

Please attach clear Medical Result, Attachment cormupted
W

Save || Cancel

7. Click “Complete” and then “Save” to complete your modifications = the request will be
removed from “My Notifications” tab and the request will be submitted again to the PHD
employee for review and take the decision.

After getting your request approved by the customer happiness employee, you will receive a
confirmation short message SMS stating that the OHC is issued successfully, also you will receive the
approved OHC via Email as below:
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2 Reply 2 Reply Al £ Forward

Sun 020 12:41 PM

RAK e-Gov

Case Number (110394) is approved
To Randa Issa

o\"."r: remowved extra line breaks from this message.

Occupational Health Certificate.PDF
we | 527 KB
Dear Customer,

Your application number {110394) Issue new / Renew / Lost Replacement / Canceling Occupational Health Certificate has been
approved.

Public Health Department

The attached Occupational Health Certificate will look like below:

I i Lalall Ll 5021
e s G s T Public Health Department
urrernment of Kas Al Khaimah dieal -
Oconpationsl Health Certificate
Certificate Details
= HI20000000037
Certificate munber
Bl s 2 5 o
Cexiificate issae date 30042020
eyl fe 5
197049/2021
Certificate expiry date
Establishment Details
Al . dad i
el i gl g e At 30130
Loas ; i,
el fotesam aggegar rak 28 gy 0584885112
Email Phone
Personal Details il il
' 1
el Romia s - w0
Enployes name Age
el S Aiga
Gender Famals Profession
ariopalizy Utited Arab Emirates Emurarzs
sl anil] A e
Medical test result Fit
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