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Public Services - d4slall &slaasxll
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This  service enables the
user/customer to search for the
availability of the economic
name in the central economic
licensing system provided by
the Ministry of Economy for
reservation purposes by
entering the name in both
English & Arabic.

According to the name which
has been searched for, the
service provides the following
results:

e The name is available and
then the user/ customer will
be able to proceed with the
economic name reservation
service.

e The name is already taken,
and then the user/ customer
should choose another name.

e The name is similar to some
other names, and then the
service will provide a list of
suggested economic names.
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Public Services - dslall calaasdl

This service enables the user/
customer to apply electronically
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to be reserved, the reservation | ciciwett Glo 1y « joumll dae 331 3 5404

period and attach the required |

documents.

This service enables the user/ = ~ - -

customer to apply for TWIMC el I o 9‘“' (el s

certificate (to the charity | = ) Y oy ool Baled ol
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license/s in the emirate of Ras

Al Khaimah.
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Business Services - Jlac¥| miloas

This service enables the user/

customer to apply for an

appointment for a site inspection

for the following procedures:

e Issuance of a new economic
license.

e Changing or amendment of an
economic activity.

e Cancellation of an economic
license.

¢ Changing of the address/
location of the economic
license.

¢ Renewal of an economic
license.
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Appointment for
Site Inspection

This service enables the user/
customer to apply for extension
of an economic name reservation
to RAK DED electronically, and
select the desired extension of
the time period.
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Business Services - Jloc¥l &iloas

This service enables the user/
customer to inquire about and
browse all fines and violations
registered under his/her
economic license.
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Check Business
License Fines
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This service enables the user/
customer to inquire about and
browse all his/her licenses'
information.
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5. after registration, you will find all e-government Services in the page

down as the following :

LR LIS MostUsed RAKNews RAKEvents  Mobile Apps

P &

Public Prosecution Department

1) x

P Al Hamra

ol -

RAK Courts Viewil

of Economic
Development

EPDA

6. Choose to use Department of Economic development services

Home > Service Guide > Government

Department of Economic Development

Inquiry of Business License Status
Request to issue (TWIMC) certificate (Registration Required)
Search about reductions and promotions in the emirate

Search Business Name Availability

>
>
>
>
> Request for Initial reservation of Business Name (Registration Required)
> Request to renew a Business Name (Registration Required)

> Request to Cancel Business Name (Registration required)

> Request for site inspection appointment (Registration required)

> Inquiry of business license fines (Registration required)

>

Inquiry of business license details (Registration required)

When you click on any service, a clear steps identification will explain to

you how to use the service .
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To reach the DED e-services
1. Enter the e-Gov. Portal (www.rak.ae)

2. Change the Portal language to English by clicking on the English link
as below :

e ghgoll 1id o Vaze Englishl

3. login to your account by going to the upper link as in the figure below :

=] Login - sy | Site Search Q| Advanced Search I

4. when clicking on the login link you will find the following figure:

Welcome to the Ras Al Khaimah eGovernment Portal

User Name

Password

Forgot Password?
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Vision:
Pioneer in the performance to build a competitiveness and sustainable economy.

Mission:

To regulate, monitor, support and promote the economic activity in order to
boost competitiveness, creativity and stimulate comprehensive and sustainable
economic development, embracing transparency and mutual respect in the way
we deal with our partners, and relying on qualified national cadres and efficient
systems and techniques.

Organizational Values:

1. Excellence: We are keen to providing value-added services to meet the needs
and the expectations of the customers.

2. Responsibility: We commit to perform our responsibilities toward the
customers and the community.

3. Respect: We treat our employees, our customers and our partners with
immense care and mutual respect.

4. Transparency: We believe in clear and explicit communication with our
customers, partners, employees and suppliers.

5. Collaboration: We value the partnerships and cooperative relations with our
employees and the relevant authorities.

6. Creativity & Innovation: We provide a creativity & innovation stimulating
environment.
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Select

Inqul of by
u;
ry. Siness license Status
Fees:
FRE
Contact Info; & 3
Group:

P Individuals
Request to issue TwWimc) Certificate.
Fees: Free
Contact Info: Main Office: 971-7-227122>
Group: Individuals

Search about reductions and Promotions in the emirate.

Fees: Free
Contact Info: Main Office: 971-72271222
Group:

Individuals

Check Business Name Availability.

Free

Fees:

Contact Info: Main Office: 971-72271222
Group: Businesses

R ot for Initial resenzation of Rusiness Name




