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Introduction:

The Public Health Department of Ras Al Khaimah has published a patch of online service to save the
customers time and efforts, and to enable them to submit any request anytime from anywhere. Hence,
the customer should have a registered account on the Public Health Department to be able to use those
online services.

This manual will guide the customer on how to register online account and how to use it to reach the
PHD online services. In addition, it will guide the customer on how to create, submit, and track their PHD
requests online.

The customer will not visit the DHP facility at any time, the customers can register their online accounts,
submit requests, track requests, modify requests, re-submit request after modifications, and finally get
their required certificates all online.

1- Once registration on RAK Government Portal is completed and you have accessed the RAK
Government portal, submit the establishment identification documents to register the
establishment online.

2- The required documents for establishment or individual registration can be found on the
RAK Government portal by clicking the “Service Guide” then clicking “Government”

A
Sunday 22, September, 2019 i< ‘ ra.l(.ae
Home About RAK Services Guide Government Entities About RAK eGov Media Center EE > ‘ ® § A- A A+

) Individual ) Business » Government

# > Services Guide > Government

Government
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3- Next, select “RAK Municipality
<« > ﬁ ® 0 & Government of Ras Al Khaimah (AE) https:/ ak.ae/wps/portal/rak/e-services/govt v ﬁ i @ @ (&) =
Sunday 22, September, 2019 $—4-£ rak.se
Home About RAK Services Guide Government Entities About RAK eGov Media Center ® & A- A A+

ﬁ > Services Guide > Government

Government

ety

RAK Municipality RAK Courts

Public Prosecution Department

4- Next, select “Public Health Department”

Sunday 22, September, 2019 <

About RAK About RAK eGov

W

Home Services Guide Government Entities Media Center Legislative Committee

A > Services Guide> Govern

ment > RAK Municipality

€S Building and Engineering Department
¢S Land and Property Sector

€S Town Planning

S Others

$S General Services

S5 Quick Pay

5 Public Health Department c

rek.ge

5- Next, click on Public Health Department Online Services
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Wednesday 8, Apri, 2020 S Login / Register ral(. (=
. . ane . . . . (]
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee m A- A A+

€3 Quick Pay

3 Public Health Department v

» Food/ Consumer,/ Veterinary Product Registration
» My Cases

¥ Issuing a health card

» Renew health card

» Issue Health Certificate request

¥ Issue Free Sale Certificate request

» Food/ Consumer/ Veterinary Product Medification

¥ Public Health Department Online Services <:

6- The PHD online service screen displays the online service definition, procedure,
prerequisites, fees, time, required documents and the required forms to be downloaded.
Wednesday 8, Aprd, 2020 (S-& rak.ae

Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee

eServices

# > Services Guide> Government > RAK Municipality > Public Health Department Online Services

v

25°47'51.6'N 55°57'12.7'E

View larger map

Public Health Department Online Services

This service is to submit requests for different sections inside Public Health Department and to pay through the
new online electronic service

caefRGn e Q Few,

' clecinichy RS Step 1 Sign Up using smart pass
Power Station o F Step2 Select request type attaching the required documents
¢
and \
+ Step 3 Pay request fees
] - :
‘6 G . Step 4 The concerned department will Review the request and take a decision
oogle

Mep data 82020 Terms of Use

Step 5 Upen approval, Certificate card, permit will be generated, sent to customer email where he
can download the product certificate electronic copy

[F1 ReportaBug

Important Note: to view the list of all the online services that are provided through this screen, their
fees, and their required attachments, please download the “PHD online services prices” sheet that is
located at the bottom of the screen.
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Downloadable Forms

7- You have to download the “Establishment update information form” template located at
the bottom of the screen; to fill it and submit it in addition to the rest of the prerequisite
documents to have you or your establishment registered in the PHD online service.

Thursday 9, April, 2020 \§—2-=< Login / Register rakae
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee & A- A A+

Required Documents

According to each service type (For more details please view the below attachments)

Downloadable Forms

<

Important Note: the rest of the prerequisite documents that are required to register your
Establishment/update its information for the 1st time, are the below in addition to the Establishment
update information form that you already filled:

a) Copy of the License

b) Lease Contract/ Title Deed

c) Filled Establishment update information form for (Owner / manager / Representative
contacts, EID number)

d) Letter of Authorization from the Company (if registering a company representative)
with the ID/ Passport Number, full name and representative’s relation to the
Company
N.B. In case Manager / owner is not mentioned in license

The Customer must also register a company representative (an individual) by providing the
following documents:
a) Create an Internet user (Electronic Company Representative) and UAEPass account
by:
=  Registering in UAEPass, scanning the ID Card and fingerprint on a self-
payment machine as shown in the first steps
= Avalid Emirates ID Card is needed for the request
b) Provide a letter of authorization from the Company including the company
representative’s name, ID/Passport number and contact information
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c) Provide the representative’s ID/Passport number

8- After having your documents ready, you need to register online in order to be able to use
the PHD online services. So, click on the “Start Service” button.

Thursday 9, April, 2020 WS- o 0 o Login / Register rakae
Home About RAK Government Entities About RAK eGov Media Center Legislative Committee El B A- A A+

Required Documents

According to each service type (For more details please view the below attachments)

Downloadable Forms

Establishment update information form
PHD online services prices

9- The “Company Information” screen will pop up as follows:

Company Information

Applicant

| Appiicant Name:| | Anmed Alaa E1 Kashet

Registration

 Get Drafs

10- Your name will be displayed in the “Applicant Name” field, select the “New Registration”
option, and then click “Ok”.

11- The Public Health Department Online Service screen will be displayed including the
following blocks:
a) The General Information block
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Public health department online services

@] Save As Draft | | B Back To Initial Screen | | (¢ Submit

~,  General Information

Case Description: Business pariner update information
* Application Type: = Business pariner update information w

Case Information: To use PHD automated services, customer must head to Rak ae and Establishment and
update Establishment information for the 1st time, and provide the required documents:

Customer Note:

Note that the only request type available for you as a new customer is the “Business
Partner Update Information” request which you will submit to register your account for
the PHD online services. You can enter any notes in the “Customer Note” field.

b) The Applicant Details Block

~  Applicant Details

Applicant

Applicant Number: 3000050000
Applicant Name: Ahmed Alaa El Kashef
Applicant Mobile Number: 564041054
Applicant Mail Address: ahmedm@egac.rak.ae

Note that this block displays your information.
c) The Attachments Block
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Attachment List

Print Version
Mandatory Doc Description
Establishment update information form
Lease Coniract/ Title Deed
Other Documents
Trade License

delegation letter from company contains his name and EID

Clear

4] Save As Draft | | £ Back To Initial Screen | | (d# Submit

Attach File
Upload
Upload
Upload
Upload
Upload

File Path

Note that all of the required documents for your first registration is listed, all you have to do is to upload
them and click on the “Submit” button at the bottom of the form, to send your request to the PHD

employee for approval.

Important Note: the registration service will be the only active service for the customer when

the customer register for the first time.
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Log in and Create PHD Online Service Request
After your registration request for the first time is completed and approved by the PHD respective staff,
you can login to start using the PHD online services (as needed)

1. Enter your RAK Government Portal username and password which you have previously created,
then press on the “Log in” button.

Please Log in

Log in to RAK.ae
With @ UAE PASS

A single trusted digital identity for all
citizens, residents and visitors.

ready

Mote: If you are &
with RAK Govemm

2. Select the name of the establishment for which you want to get the service.
Note that the list will include the establishments that are registered by your username.

Public Health Department Online Services 9

Company Information

Select Establishment

4] Save As Draft
I] Establishment Name: | Sl s dadal oo0¥ g2l pau Jl b ~

(~) General In

Registration
Mew registration
Case Desci Get Drafts
* Applicatior
Case Infon
Customer

Ok

~  Applicant Details

3. Select “New Registration” option to apply for a new service, then click “Ok”.
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Company Information )

Select Establishment

Save As Draft
I] Establishment Name: | sy dadal) i saal po ll dasfa v

v~ General In

Registration

= New regisiration

Case Desa Get Drafts
= Applicatior
Case Infor

Customer

Ok

~ _Applicant Details

want to complete and submit them now, then click “Ok”.

Note: you can select “Get Drafts” option, if you have created service request draft before and you

4. The Public Health Department Online Service screen opens, and you can apply for a new service.

' Public Health Department Online Services

Public health department online services ' Help

@] Save As Draft | | B Back To Initial Screen | | (¢ Submit

+  General Information

Case Description:  1ssue health card (new/renewal)

* Application Type:| Issue health card (new/renawal) w

Case Informafion: To issue health card for workers in food establishment or working in public health related
facilities

Customer Note:

~  Applicant Details

Applicant Applicant Representative
Applicant Mumber. 3000113077 Rep. Name: =l Al
Applicant Name: sl s el < ggall sl dasfa Rep. Mail Address: hend.m@egac.rak.ae

Applicant Mobile Number. 564041094 Rep. Mobile Number: 564041094

Applicant Mail Address. hend.m@@eqac.rak.ae

5. In General Information block, Select the Request Type, from the dropdown list which includes

52 requests types.
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Issue health card (new/renewal) w
Issue health card (new/renewal)

NOC ship clearance

Health card replacement fee

Approve quality systems consulting firm

Renew quality systems consulting firm

Consultants approval application request

Approval to the awarding company for F&S

Renewal to the awarding company for F&S

Renewal to audit awarding bodies for F&S

| Approval request for food safety manual
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6. Enter your notes in the Customer Note field.
Note:
e The “Case Description” and the “Case Information” fields content will be changed as per the
selected request type.
e The Applicant Details block displays the information of the establishment that you have selected

in the initial screen, and the information of its representative.

7. The Attachments block displays the mandatory documents to be attached to complete the

selected request. The list of the attachments will be changed as per the selected request type.

~  Attachments

Attachment List

Print Version

Mandatory Doc Description

Clear

i2] Save As Draft

Attach File  File Path

EID copy Upload

Other Documents | Upload

Passport copy Upload

Personal picture Upload

Visa copy Upload

™ Back To Initial Screen | | Gle Submit

8. You can edit all attachments (add new or remove/replace existing) taking into consideration
that mandatory attachments should be uploaded.

9. To upload documents:
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A. Click the “Upload” button, a window pops up allowing you to choose the files as

shown below:
Add Attachment -

Attachment Details

* Document Type: | EID copy

* Attachment: Browse...

Clear

Add || Cancel

B. Browse for the file and Click on Add = the file will be uploaded successfully.
C. Repeat the steps to attach next documents.

‘ Note: In case of incorrect upload, you can select the record and click the “Clear” button to remove it

10. After you select the required request type, enter your note, and attach the mandatory
documents, you have options to:
e “Save As Draft” to save the request for later.
e “Submit” to complete the request.
e oreven clear all fields by selecting “Back To Initial Screen” and confirm leaving the screen in
the displayed confirmation message.
11. Click “Submit” and confirm the submission in the displayed confirmation message.
A screen will appear stating that the case is submitted in addition to the case ID.

Public Health Department Online Services ‘ ‘
a4

Case was successfully created!

Case is submitted, for case details please go to My Cases tab.
Result

Application Type: Issue health card (new/renewal)

Case ID: 107669

Back | | Print Resuit Form

12. To return to the main screen click “Back”
13. To print out the screen click “Print Result Form”

After the request is submitted, you need to access your cases on the RAK Portal www.rak.ae to pay the
request fees, in order to send it to the PHD respective employees to review it and take the decision.
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Note: To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you are for the
same:

How was your Experience?

PO

Select the required face and your evaluation will be submitted directly.
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My Cases

You can find the Submitted requests in “My Cases” tab, to access it please visit the Ras Al Khaimah
Government website at www.rak.ae as shown on the screen below.

Then, Click the “Service Guide” then click “Government”

Sunday 22, September, 2019 4= ‘ rak.se
. . sas s L]
Home About RAK Services Guide Government Entities About RAK eGov Media Center EE » | ® m A- A A+

P Individual ) Business b Government

wwLvl vivew

# > Services Guide > Government

Government

Next, select “RAK Municipality”

&« c o ® © & Government of Ras Al Khaimah (AE) | https://www.rak.ae/wps/portal/rak/e-service - O % mweoe®e =
Sunday 22, September, 2019 < Login / Register rakae
- e - o
Home About RAK Services Guide Government Entities About RAK eGov Media Center EE > ‘ ® B A- A A+

# > Services Guide > Government

Government

P

QAN
WA

RAK Municipality RAK Courts Public Prosecution Department
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Next, Select the “Public Health Department”

rek.ge

Sunday 22, September, 2019 $--<
~
About RAK eGov Media Center Legislative Committee ® A- A A+

7

Home About RAK Services Guide Government Entities

# > Services Guide> Government > RAK Municipality

€3 Building and Engineering Department
€5 Land and Property Sector

€ Town Planning

€S Others

€S General Services

€S Quick Pay

€5 Public Health Department @ »

Next, Select “My Cases”

Monday 23, September, 2019 £ ra k 3=
Home  About RAK Government Entities ~ About RAKeGov ~ Media Center  Legislative Committee ® A- A A+

€5 Others »
3 General Services »
S5 Quick Pay

€5 Public Health Department

» Food/ Consumer/ Veterinary Product Registration

» My Cases <:

Next, enter your RAK Government Portal username and password which you have previously created,
then press on the “Log in” button.
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Please Log in

Log in to RAK.ae
@ UAE PASS

A single trusted digital identity for all
citizens, residents and visitors.

Mote: If you are already registered
with RAK Government Portal, you can Login
use the same login credentials to login
to UaePass.
et 3 member? Registe: UzePazs

“My Cases” tab will be displayed to show all of your transactions submitted to the Public Health
Department and pending for payment (if not paid yet) or pending for PHD approval.

Public Health Services A

Issue Health Certificate

My Motification Product Regisiration Request

Case Registration

My Cases Help
My Cases
Print Version || Export ,
Service ID = Service type description Mumber Year Type Applicant Created On Final Decision
107674 PHD Generic Service Request Issue health card (newirenewal) Sl s falall o Eall an Jldsia 09042020 09:45:48
107673 PHD Generic Service Request Issue health card (newirenewal) Sl s dalall o Eall an Jldsia 09042020 09:45:25
107672 PHD Generic Service Request Issue health card (newirenewal) Sl s falall o Eall an Jldsia 09042020 09:44:08
107671 PHD Generic Service Request MOC ship clearance ol g tdlall ey glEall s Jldna 09042020 09:21:24
107670 PHD Generic Service Request Pork Insurance ol g ddlall ey glEall s Jldse 09.04.2020 09:09:52
107669 PHD Generic Service Request Issue health card (newirenewal) Sl s falall o Eall an Jldsia 09042020 08:16:28
{5F Case Details || B Case Documents || §3 Payment Requests Creation date frame: | Al v | Case Status:

Total number of cases: 1008

“My Cases” Tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.

Note: you can do the following for each case/ request created:
e Print (As a Pdf) Print Version
e Export (As excel files) =#o-

When selecting the request, and perform any of Print version or export, the system will
automatically generate / download the required case
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e You will be able to view the details of the service request by selecting the required request and
then clicking on the “Case Details” button
-

Public Health Services E
Timermesiescotions | ]

My Notification Product Registration Request | Issue Health Certificate

Case Registration

My Cases Help
My Cases
Print Version || Export ,
Service ID = Service type description Number Year Type Applicant Created On Final Decision St
107675 PHD Generic Service Regquest Issue health card (newirenewal) Sl s falall o J2a ow Jlabe  00.04.2020 09:46:12 Cy
E 107674 PHD Generic Service Request Issue health card (newirenewal)  _sSolls dalal) i dEall pw Jldube  (09.04.2020 09:45:48 Cu
107673 PHD Generic Service Request Issue health card (newirenewal) Sl yfalall o daall nu Jlaaie  08.04.2020 09:45:25 Cy
107672 PHD Generic Service Request Issue health card (newirenewal) Sl ydalal) o J2al po Jlania 09.04.2020 09:44:08 Cu
107671 FPHD Generic Service Request NOC ship clearance ol s Aalal) oo sl o Jlaaste 09.04.2020 09:21:24 Cy
107670 PHD Generic Service Request Pork Insurance ol y Al e 5l e Jlanie 00.04.2020 09:09:52 Pg

=>

Total number of cases: 1008

.] Case Documents @ Payment Requests

Creation date frame: | All

~ | Case Status:

o]

The details screen of the selected request pops up to show all of its details as below:

Details for case with ID 107674 A

Case Attributes

Title:

Case Type:

Last Changed by:
Changed On:
Created By:
Created On:

Case ID:

Final Decision:
MISC Service Fee:
MISC Serivce Qty:
Status:

Sub Scenario Document Types:

Case Notes

Issue health card (new/renewal)
PHD Generic Service Request
System

09.04.2020 09:45:54
PORTAL1

09.04.2020 09:45:48
107674

0.00
1
Customer happiness review(1)

Issue health card (new/renewal)

= I R R

Close
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e You will be able to view the attachments of the service request by selecting the required request
and then clicking on the “Case Documents” button

% ¥

Issue Health Certificate

Public Health Services

My Notification

Product Regisiration Request

Case Registration

My Cases Help
My Cases
Print Version || Export ,
Service ID = Service type description Number Year Type Applicant Created On Final Decision St
107675 PHD Generic Service Request Issue health card (newirenewal) sl s faal) o hall g Jiasia 09.04.2020 09:46:12 Cy
! 107674 PHD Generic Service Request Issue health card (newfrenewal) Sl jdelsll o gaall pu Jlaasie 09042020 09:45:48 :Ll
107673 FPHD Generic Service Request Issue health card (newirenewal) ey dalal) o gaall o Jldabe 09.04.2020 09:45:25 Cu
107672 PHD Generic Service Request Issue health card (newrenewal) Sl sdelsl o fiall pn Jidasie 09042020 09:44:08 Cy
107671 PHD Generic Service Request MOC ship clearance Sl 5 Adlall ey Bl gl Anfe 00.04.2020 09°21:24 i
107670 PHD Generic Service Request Pork Insurance ool pdalall oo gliall wu i 4nka 08.04.2020 09:09:52 P

Creation date frame: | All w |Case Status: | O

{8 Case Documents | §3 Payment Requests

Total number of cases: 1008

A screen will pop up to show all of the documents are attached to the selected request when it is
created where you can upload any file or all of the files.

Documents for case with ID 107674 -
File Description
EID copy.PNG N
Dovwnload all attachments

Close
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Request Payment

In “My Cases” tab, you will be able to pay the fees of a service request by selecting the required request
and then clicking on the “Payment Requests” button.

Public Health Services

My Notification Product Regisiration Request

Case Registration

My Cases Help
My Cases
Print Version || Export ,
Service ID = Service type description Number Year Type Applicant Created On Final Decision St
107672 PHD Generic Service Request Issue health card (newirenewal) Sl daadl ¥ 55l pu Sl 4 oiie 09042020 09:44:08 Cy
107671 PHD Generic Service Request MOC ship clearance ey Al o glaall pu A eiie (09.04.2020 09:21:24 Cl
. 107670 PHD Generic Service Request Paork Insurance el s Adadl e jEall pue A e 0904 2020 09:09:52 FI
107669 PHD Generic Service Request Issue health card (newirenewal)  sSedl; daadl ¥ 55all pu Sl 4 oie 09042020 08:16:28 Cl
107668 PHD Generic Service Reguest Permit to sell popcorn machings Sl daladl w5l oo 2 5e 00.04.2020 07:56:28 Cu
107667 PHD Generic Service Request sl g 1S o e gl dldadl e gliall pn 3 uhe 09.04.2020 07:55:40 C
(=% Case Details || ff) Case Documents | §3 Payment Requests Creation date frame: | All w | Case Status: | O

Total number of cases: 1008 ﬁ

The following screen will be displayed to show the amount needed to be paid for the select request.

Public Health Services

My Motification Product Regisiration Request Issue Health Certificaie zsue Free Sales Cerlificaie _

My Payments @ Hep

Billing Documents for case with ID
Print Version || Export ,

|—||_:| Status Case/Request 1D Payment Request Number To Be Paid Paid Due To Pay Cumrency

& 107670 910027435 15,000.00 0.00 15,000.00 AED

Pay Selected ltem || ¥ Back

Click on the required payment item and then click on the “Pay Selected Item” button to move to the
payments channels screen:
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My Notification

Payment Amount: 15,000.00
Amount Already Payed: 0.00

* Transaction Amount 15,000.00 AED

. ] oug SVl
* E-Ditham ) & .
s+ ¥ e-dirham

Banks Cards

VISA

mastecard.

By clicking "Pay" a new transaction will be created and you
will be redirected to Etisalat/e-Dirham payment page, where
you can finish the transaction.

| Pay | | | Cancel | £ Back |

.‘7 o VISA (3%

frasercard

Product Regisiration Request

Aalall dacall 503)
Public Health Department

2 b

Issue Health Certificate

Ll gl y sl

Has Al Khainsah PMumnicipality

Issue Free Sales Certificate -

The system allows you to pay the required amount of money through different channels like the bank

cards

or the electronic dirham.

Select the required payment channel and click the “Pay” button to proceed with the payment process as

usual.
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Customer Action

Upon successful payment the request will be displayed for the DHP respective employee to review it and
take the decision, but if the request requires a modification from the customer, then the employee will
return it to the customer to apply the modification and then send it back after modification again for
review.

When one of your request is returned to you for modification, you will find it in “My Notification” tab.
To access “My Notification” tab, follow the same procedure you did to reach “My Cases” Tab.

In “My Notification” tab, you can open the request for modification as in the screen below:

Public Health Servi '
ublic Hea ervices A

Issue Health Cerfificate

My cases (ZH) Product Regisiration Request

Notifications| @ Help

Notifications

View: [Standard View] ~ Print Version Export | &,
Mofification Due Date Request Type Case D Case type text Details |~
I 300082107 09.04.2020 Issue health card (new/renewal) 107674 PHD Generic Service Request % I
300092024 08.04.2020 To whom it may concern consumer section 107626 PHD Generic Service Request Vp
300081960 08.04.2020 Issue health card (new/renewal) 107614 PHD Generic Service Request %
300091957 08.04.2020 MNOC ship clearance 107612 PHD Generic Service Request Vp
300088807 11.03.2020 107183 Free Sale Certificate L7
300086812 17.02.2020 106618 Health Cerlificate L -
Mofif. fimeframe: | All ~ | Display Openedo... ﬁ] Refresh

To modify a request, follow the step below:

1. Click the “Details” icon ¥ to the right of the required request =» the “Customer Action” screen
pops up as below:
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|CusEmer Action 3000921 IUI

Notification:
Created on:

Requester

Lock Status:

Current System Status:

%® Open Case

A& Complete

Comments

Modify attachement

Selected Notification

300092110
09.04.2020

Hend Gomaa Mohamed

&

Open

Product Modification Steps

Step 1 Read the comments from the below section sent from the requester

Step 2 Open the case by clicking the below button for editing

Step 3: Wiite the comments (if any) in the below comments section
Step 4: Complete the nofification modification by clicking the below

Case ID: 107673
Case Type:. ZHO00 PHD Generic Service Request

BusinessPariner: 3000113130 s s 3710 5 ik

Mote from Municipality:

W

Save || Cancel

2. Click on “Open case” button to modify the request =» the request details screen opens
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Public health department online services =@
(2 Update

- General Information

Case Description:  Issue health card {newirenawal)
Application Type: Issue health zard (newirenawal)

Case Information: To issue health card for workers in food establishment or working in public health relatsd
facilities

Customer Note:

-~ Applicant Details

Applicant Applicant Representative
Applicant Mumber: 3000113077 Rep. Mame: 2l jiluse
Applicant Hame: oSy 2ala) oy iall s e Rep. Mai Address:  hend mi@egac.rak.ae
Applicant Mobile Number: 584041084 Rep. Mobile Number: 564041004

Applicant Mail Addresz:  hend mi@iegac.rakas

- Attachments

Attachment List
Frint \ersion
Mandatory Doc Description Attach File  File Path
EID copy
Other Documents
Fassport ooy

Personal picture

3. Modify the request as per the PHD employee comments through add/replace or delete the

request attachments.
4. Click the “Update” button. A confirmation message will pop up:

Submit Case Creation -

Do you want to submit the request?

5. Click “Submit”, then you will return to the “Customer Action” screen:
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Customer Action 300092110 ™

Selected Notification ~

Metification: 300092110 Case ID: 107673
Created on:  09.04.2020 Casze Type: ZHOD PHD Generic Service Request
Reguester  Hend Gomaa Mohamed BusinessPariner: 3000113130 weal s 371 o A

Lock Status: "

Current System Status: Open

Product Modification Steps

Step 1. Read the comments from the below section sent from the requester
Step 2. Open the case by clicking the below button for editing

%" Open Case
Step 3: Write the comments (if any) in the below comments section

Step 4. Complete the nofification medification by clicking the below

% Complete

Comments

MNote from Municipality:

Modify the attachements

W

6. Click “Complete” and then “Save” to complete your modifications = the request will be
removed from “My Notifications” tab and the request will be submitted again to the PHD
employee for review and take the decision.

After getting your request approved by the PHD employee, you will receive the required result such as
certificate, online. The PHD employee will send you a soft copy of the required certificate on your Email
through the system.
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Appendix i
Establishment update information form
[
wE
Establishment+upd
ate+information+fc

PHD online services prices

5

PHD+online+servic
es+prices+&+descr



