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Vision:
Pioneer in the performance to build a competitiveness and sustainable
economy.

Mission:

To regulate, monitor, support and promote the economic activity in order to
boost competitiveness, creativity and stimulate comprehensive and sustainable
economic development, embracing transparency and mutual respect in the
way we deal with our partners, and relying on qualified national cadres and
efficient systems and techniques.
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15- Commit to the UAE product specifications and standards that are certified
by the Emirates Authority for Standardization & Metrology.
The establishment must comply with the Emirates Quality Mark; a mark which
is given to the product that passes the system that certifies the compliance of
the product with the certified standard specifications and the establishment
compliance with the determined requirements in the system.

How to contact us?

You can contact us through our website, or visit our headquarters or customer
service division or landline phone or the Hotline Free number.

For General inquires, suggestions and complaints:

Headquarters: 2271222 -7-971
Manar Branch: 2272050 -7-971
Tas-heel Branch: 2260103 -7-971
RAKIA Branch: 2434111 -7-971
Hotline: 8007333

Website: http://www.ded.rak.ae
Email: rakecon@economic.rak.ae
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11- Report to the RAK DED incidents regarding any counterfeited goods in the
local market to the toll free number 8007333.

Report any form of commercial fraud in the local market by contacting RAK
DED, the call center free toll number 8007333 or pledge a complain through the
official website or visit our customer service center.

12- It is not allowed to print or distribute any type of advertisement paper
flyers without a prior permission.

The investor should visit the Commercial Permit Section at RAK DED to obtain
a prior permit to print or distribute any advertising flyers or brochures, in order
to edit and proofread the contents and issue a promotional offer permit, if
required.

13- Working after 12 am is not allowed without a prior permit from the
Permits Division at RAK DED.

The investoris not allowed to practice any commercial or industrial or vocational
activity after 12 am. Without a prior permission to avoid any violations.

14-In case of license owned- storehouses or warehouses; the required permits
should be obtained from the Permits Division in DED before practicing any
activity.

In case of license owned — storehouse or warehouse; the required permits
should be obtained from the Commercial Permits Section in RAKDED in addition
to fix a signboard refer to the storehouse or the warehouse under the name of
the establishment.
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4. The quantity or the number of the sold units.
5. Price of the commodity/ goods by AED.
6. Date of commodity/ goods/ service submission, should comply with
terms and conditions.
Issuance of a printed, dated and detailed invoice is considered a contract
between you and the buyer, it is your responsibility to avoid legal accountability.

8- Announce the sale and purchase policy to your customer using reasonable
media channels (clarifying the replacement, repair and recovery policy).

The provider should clarify its policy clearly at all sale points in the Arabic
Language and any other foreign languages. The policy must not conflict with
the laws and regulations in the UAE.

9- It is forbidden to promote or sell or offer any counterfeited or fake goods.
The provider should not display or introduce or promote or advertise to any
fraudulent or misleading commodity/ service that may disadvantage the
interests or health of the consumer when normal use of service.

10- Make sure of registering your trade mark at the Ministry of Economy to
protect your rights.

The investor should register its trademark in the Ministry of Economy to
distinguish its goods, products and services, by submitting the registration
application, in accordance with the trademark law that applies in all the seven
emirates.
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4- Do not carry out any sales, discounts or special offers without permission.
The investor should submit a permit request to the Permit Section at RAK DED
in case of sale or clearance or special offers or promotional campaign. In case
of non-compliance, a violation fees should be imposed as follows: first time
violation: AED 1000, second time violation: AED 1000 and third time violation:
AED 2000.

5- Do not amend or change in the license information unless you obtain RAK
DED's approval.

The investor should visit RAK DED in case of any license amendments to avoid
violation.

6- Post or print the prices on goods and commodities clarifying both the
production and expiry dates.

The investor should post the prices of the goods and commodities clearly
to the customer/ consumer, showing both the production and expiry dates.
Manipulation with prices is forbidden. The price of the good on the display
shelf should match the price at the cahier counter.

In case of non-compliance, a violation fees should be imposed as follows: first
time violation: AED 5000, second time violation: AED 10000 and third time
violation: AED 20000.

7- The consumer has the right to receive the invoice.
The customer has the right to obtain a dated invoice, including:
1. Name and the address of the seller/ provider.
2. Description of the commodity/goods.
3. Unit sales.
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The Department of Economic Development in Ras Al Khaimah spare no effort
to support investors in their economic activates and encourage them to
expand activities through its procedures, e.g.: providing required information
that llluminates their visions in accordance with laws and regulations in order
to regulate the investment activates in the emirate.

General Guidelines for Investor

1- Do not practice a business activity without a license or permit.

The investor should not practice any activity without a prior permission from
RAK DED which clarifies the nature of the activities or the promotional offers
to be offered.

2- Do not change the license location or relocate to another site without
getting RAK DED's approval.

The investor should visit RAK DED in case of changing the license location
before signing the new lease contract, to assure the compliance of the new
location with the activity to be practiced, in addition to the approvals of other
concerned authorities, if required.

3- Make sure that the trade name which is printed on the signboard and the
name mentioned in the license are identical.

The business signboard which fixed on the business facility should match
the license data and information, taking in consideration the Municipality
Department requirements of the signboard size.
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