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Introduction  

 
 

Once registration on the RAK Government portal is complete and you have accessed the RAK 
Government portal, submit the company identification documents to register the company on 
the system. 
The required documents for company or product registration can be found on the RAK 
Government portal by clicking the Service Guide then clicking Government  

 
 
 
 
 
 
 



  

1- then selecting Ras Al Khaimah Municipality  

 
 
 

 
2- then selecting the Public Health Department  

 
 
 
 
 
 
 
 
 



  

 
3- then clicking Food/Consumer/Veterinary Product Registration  

 

 
4- All information related to product registration/modification can be found of the 

page  

 
 
 
 

https://stg.rak.ae/wps/portal/rak/e-services/govt/municipality/!ut/p/z1/tZJBU4MwEIX_Sj30yGyggOFI1bFTR52RgZZcmCUNGIVAY4r235v22inVccwtmfd2s99bYLAGpnCQNRrZKWzsPWdh4buu50W--0gJjUi8TNwsu5m7wYMPqzHB4nkG7C9-6v_MT86cmFzyZ8CAcWV68wq5xvdC1FjwThmhTCNLjXpfoJ6SD6EHycWk3smNmJK6G4RWrRVNiXVN2p2SXPbYSLM_fTn06LncQF7xktKwcp1gU5WOLzzuRBiUTln5Hg2RB4iRnYmNfftIdVRwwHYUjHEZrTD3IEENuaV7fRZfRmA1SPEJqep0a7cl-eWgCwLLSwHZDZRv2y2LbUyHWL4MrP8tp75N07Sls_DlrrqdPzn3q_jqG3IRhjM!/?1dmy&urile=wcm:path:/RAK_EGA_ContentLibrary_AR/Service+Guide/Government/RAK+Municipality/Public+Health+Department/Food+Consumer+Veterinary+Product+Registration


  

5- The file located at the bottom of the page must be downloaded and filled with 
customer and company details   

 
6- Once the required details are completed, all required documents must be submitted 

to Customer Service in order to update all details and then the company’s products 
can be registered.  

 
This is a very important step when first registering a product; i.e. Updating the 
information of the company. The customer must provide the documents required to 
register/ update the company information - which is a key requirement to be able to 
access the electronic service for the first time by providing the following documents to 
Customer Happiness staff members at the Public Health Department:  

 
a) Copy of the License  
b) Lease Contract/ Title Deed 
c) Filled Information Update Form to update the Company Owner/ Manager/ 

Representative details  
d) Letter of Authorization from the Company (if registering a company 

representative) with the ID/ Passport Number, full name and representative’s 
relation to the Company 

 
  The Customer must also register a company representative (an individual) by 
providing the following documents:  

a) Portal Account Registration, you must have a valid EID  
b) Provide a letter of authorization from the Company including the company 

representative’s name, ID/Passport number and contact information 
c) Provide the representative’s ID/Passport number 

 



  

Logging in  

Once Customer Happiness completes updating the customer details, the customer can easily use 
the electronic service 
The customer must click on to start the service to submit the case 

  

 

 

1.1) Procedure 

 Enter your RAK Government Portal username and password which you have previously created, 
then press on the “Log in” button   



  

Product Modification request submission 

 

 
 

 

 
 
 

1.2) Procedure 

 Select the establishment to which the product belongs 

1.3) Procedure 

 Select “Product modification” option from the “Request Type” drop down list 



  

1.3) Procedure 

 Go to “Existing Product modification”  
 Insert the product Code directly or click the search icon to search for it with any of the search 

criteria 
 Select the product record and click Select Button then Ok button in the company information 

popup window 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



  

1.4) Procedure 

 The product details page opens and user can edit in editable fields of each page 
 In Product Modification page, user can edit on : 

- Storage Condition 
- Shelf life 
- Shelf life unit 
- Instructions for use (EN) 
- Instructions for use (AR) 

 

 
 
 
 



  

 

 
 
 
 
 
 
 
 
 

1.5) Procedure 

 In Ingredients/Additives page 
- User can Add new or edit/delete existing Ingredient. 
- User can Add new or edit/delete existing Additive. 



  

 

 
 

 

1.6) Procedure 

 In Nutritional Information page 
- User can edit on. 
    Serving Size 
    Serving Size unite 
    Serving Size Per Container 
    Total Calories 
- User can Add new or edit/delete existing Category or Nutrition. 



  

 

 
 

1.7) Procedure 

 In Attachments/ Certificates page: 
- The “Fees exemption” option is not fount exist in the page (Unlike Product Registration Request) 
- User can edit on certificates Check list (select / unselect)  
- User can edit on certificates Check list (Comment (EN) and Comment (AR)) 
- User can edit on Label Check list (select / unselect) 
- User can edit on Remarks  
- User can edit on all attachments (add new or remove/replace existing) taking into consideration that 
mandatory attachments should be existing and all of selected certificates’ attachments are there  
 



  

 
1.8) Procedure 

 When user finishes his modifications, he has options to: 
- “Save As Draft” to save the change for later 
- “Submit” to complete the request 
- or even cancel the modifications by selecting “Back To Initial Screen” and confirm leaving the 
page in the displayed confirmation message 

 Click “Submit” and confirm the submission in the displayed confirmation message 

 A screen will appear stating that the case is submitted in addition to a case ID. You may return to 
the main page by clicking “Back” 

 

 



  

After the request is submitted, the case is addressed for the PHD employees for handling and 
no fees are requested from customer. 
 

My Cases 

 
Submitted request are found in “My cases tab”, to access it please visit the Ras Al Khaimah 
Government website at www.rak.ae as shown on the screen below. 

 
RAK Government portal by clicking the Service Guide then clicking Government  

Then selecting Ras Al Khaimah Municipality  

 
 



  

Then selecting the Public Health Department  

 
Then clicking My Cases   

 

 
 
 
 

Logging in  

 

1.1) Procedure 

Enter your  RAK Government Portal username and password which you have previously created, then 
press on the “Log in” button   



  

 
 
 

After accessing the website, a page showing transactions submitted by the company relating to 
the Public Health Department will be displayed  

 
 
All transactions submitted through the RAK Government portal by the company will be 
displayed. The user will be able to find the transaction number, applicant, transaction creation 
date, final decision and transaction status. The user may also view the details of the application 
by clicking the transaction then clicking (Application Details)  



  

 
After clicking application details, the next screen will appear, and the user may view all the 
details of the transaction. 

 
 



  

The user may also view the attachments included with the transaction by clicking the 
transaction then selecting (Transaction Documents) 

 
A new screen will appear showing all of the documents uploaded when creating the 
transaction. The user can upload the file or all files. 

 
 
 
 
 
 
 
 



  

Customer Action 

 
In case a “Customer action” is required from the user, the notification to be displayed in “My 
Notifications” tab and user can open the case to edit and update again as in the images below: 

 
 

Click details icon for the notification  below screen opens 

 



  

 
User click on Open case to edit it  the case details page opens  

 
 
 
 
 
 
 
 
 
 
 
 
 



  

After opening the product and making the required amendments, click on (update) on the main 
product registration screen:  
After clicking update, you must click (submit) to finalize the customer action 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

User returns to the Customer action window 
 

 
Click “Complete” and then “Save” to complete the customer action  the notification removed 
from “My Notifications” tab and the case returned to its previous status. 
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