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lish public libraries, organize poetic and scientific seminars and spon-
soring conferences in the state.

e Supporting national and scientific awards and creating culture awards
who served their country.

e Supporting heritage programs in order to support individuals in soci-
ety to maintain their tradition.

Forth / Health Aspects:
e Building hospitals and pharmacies, participating in health campaign,
sponsoring medical conferences and establishing specialty health col-
leges.
e Establishing social responsibility department to enhance the social
responsibility concept in the educational institutions and determine
the link between the charity work and social responsibility.
e Allocating a golden or diamond insignia to honor the businessper-
sons and companies that support the social responsibility activities.
Organizing conferences and workshops on the community level to pub-
licize this concept, especially in the private sector.
e Creating specific mechanisms to organize the social responsibility
work through the specialized bodies, as well as allocating annual budg-
ets for the social responsibility activities.

Conclusion

The growing interest in Corporate Social Responsibilities in institutions /
companies is clearly observed as it become a priority in terms of trans-
forming institutions to partners in sustainable development. Carrying
out social responsibilities by the institutions leads to many benefits to,
both local community and institutions, exemplified in the provision of
healthy goods and products to the community, maintaining a clean and
pollution-free environment, increase staff loyalty, enjoying credibility and
build good relations with shareholders and others.

e e



e Establishing specialized institutes to teach free of charges courses
in computer skills to obtain the ICDL and English language, and open
training sessions for students in the summer period on important life
skills they need, e.g. buying and selling skills, electricity and auto repair
skills.

e Supporting outstanding students to enroll them in training programs,
internally and externally; many of the top students need such type of
support and financing their innovations and distinctive inventions they
create.

e Financing aboard scholarships for students, especially in the scientif-
ic disciplines, and establishing and supporting research chairs at uni-
versities for research and educational objectives.

e Supporting Disability and people with special needs programs in the
schools and universities, and provide all necessary facilities to develop
the student’s scientific abilities.

* Encouraging scientific research by allocating annual budgets in the
field of education for development purposes, and creating training
programs in order to recruit students after graduation, which will con-
tribute to the enrollment of many of them in training programs, and
support small businesses to encourage graduates success and develop
their business to enter the private sector.

Second / Social Aspects:
e Allocating a profit rate to support charity initiatives and charity soci-
eties, and support for Social Research that study social problems.
e Establishing elderly centers, especially those who do not have fami-
lies, to fulfill all their needs.
e Establishing orphans centers to provide their daily needs, hiring so-
cial workers, game zones and entertainment centers. As well as wid-
owed and divorced women housing services to unite the society as
one family.
e Establishing anti- smoking centers and special treatment clinics to
provide smoking preventive programs and addiction long-term treat-
ment centers.
¢ Building semi-free of charges Wedding Halls.

Third / Cultural Aspects:
e Building cultural centers to spread out cultural concepts and estab-



3- The role of private sector:
e Every company/ institution should include the social responsibility
in its mission, in line with shareholders’ assets protection policies and
respect of shareholders’ rights.
e Adopting clear policy of human development, confirms the employ-
ees participation by reviewing annual budgets, wages and health care
levels as well as necessary training.
e Committing to a set of moral and ethical rules specified by the board
of directors and approved by the shareholders in order to be declared
transparency and applied in the company/ institution.
e Providing all promised services to its customers and preventing their
rights and meeting their expectations.
e Taking into account the environmental issues while practicing the
economic activities.
e Preparing a pilot guidance in social responsibility.

4- The role of the media:
e Activating the role of the media in publicizing the social responsibili-
ty. Although the role of media in publicizing the SR is important, but it
is not rich with the terms of SR awareness which lead to a misunder-
standing cases between one practice with another. It is important to
present the social efforts of the companies/ institutions to set a role
model to others in order to achieve the best benefit for society.

5- The role of ICBM companies:

* Providing its accumulated experience in Capital social responsibility
work in the different countries, especially in terms of active and effec-
tive programs; executing and financing issues, as well as the adopted
mechanism in review, evaluation, discloser and reports.

e Supporting local institutions/ companies, especially in the field of
trainers training in capital social responsibility program designing and
executing.

Some Mechanisms of Action toward Social Responsibility in the
UAE
First / Educational Aspects:
e Create some buildings of non-profit general education schools and
colleges that teach students in disciplines needed by the state.



Role of the Sectors in Social Responsibility

1- Government Role
e Provide a favorable climate to support institutions/ companies in
carrying out their activities and facing the domestic and international
competitiveness challenges.
¢ Set a good example of the institutions / companies through disclo-
sure and transparency declaration and sharing of various government
policies and information. Improving the governance systems in the
government bodies and encourage partnership between the public
and private sectors.
e Encourage institutions/ companies to be committed to their social
responsibility towards various beneficiaries through tax incentives and
privileges for government tenders for a specific period of time, and link
them to the certain social goals achievement.
e Grant some moral and financial awards to encourage institutions/
companies to actively contribute to the capital social responsibility
programs of.

2- The role of business organizations
e |dentify the concept of capital social responsibility reflecting the eco-
nomic and social reality of Arab society.
e Organize extensive campaigns to promote the concept of corporate
social responsibility and increase awareness, especially small and me-
dium enterprises, of the importance of these programs and their im-
pact on profits in the medium and long term, as well as their integra-
tion into the global supply chains.
e Arranging social development priorities to be targeted by all sectors
and to identify the most efficient ways to deal with it.
e Draw an integrated strategy for capital social responsibility to deter-
mine the priorities and the general principles that must be adopted
by institutions/ company when implementing social responsibility pro-
grams.
e Determine the time frame for the implementation of this strategy
and the select some indicators to measure the success of strategic pro-
grams to achieve the desired objectives.
e Encourage institutions/ companies on disclosure and transparency,
and the adoption of specific standards for the disclosure of non-finan-
cial data of social responsibility programs.



2. Look deeply at the labor market practices. Does the institution/
company build strong relationships with its customers and meet their
expectations, and sometimes goes beyond them?

3. Look deeply at the environment practices. Is the institution/ compa-
ny applies sustainable and responsible practices in the energy saving,
waste management and operations?

4. Look deeply at the community involvement practices. Is the insti-
tution/ company considered a good neighbor to its surrounding and
plays an active role in society?

5. Compare your practices with the best. Look deeply at other institu-
tions/ companies working in your field and compare your performance
with the best practices. In this area there are no exclusive rights or
patents. Apply the best practices in your sector.

6. Try to recognize why you need the corporate social responsibility.
The reputation of your organization/ company can affect your image
reflected to your customers, employees, investors and partners. If you
reflect a negative image of your company, customers will drift away
and you will lose the skilled labor.

7. Explain the importance of corporate social responsibility and face
the skeptics. Every manager and employee should be aware of the im-
portance of CSR and its benefits in the company. The clear CSR program
will have a positive impact on marketing, human resources and other
fields of work. If people realized these things, they will be responsible.
8. Explain the importance of CSR to external customers; investors may
think of social responsibility as a mean of increasing expenses, while
the opposite is true. Clear and sound human resources policies allow
you to hire competent staff and maintain them. Oriented marketing
which is designed to fulfill the needs of customers will maintain them,
reduce problems and reduce costs. Correct environmental practices
will reduce costs and improve the company’s operations as well.

9. Celebrate success. If you completed an important stage in your prac-
tices of social responsibility, inform everyone and celebrate. Everyone’s
look is usually based on outdated and incorrect information. The world
has changed, so your business must change. Spread the world and let
everyone knows about your company’s achievements.
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Application of CSR Strategies

The sound start lies on the answering the following questions:

1. Is it an interested area or orientation that we should engage in deeply?
2. What are the activities that we will participate?

3. What institutions are currently doing in the area of social responsibili-
ty? What are the benefits?

4. Will this policy help us to implement our mission? Do we need to ex-
pand this area? Do we have the ability to do so?

5. Where should we start? (What are the initiatives) to stimulate the un-
derstanding and participation in these policies?

6. Will this trend take the place of another initiative?

7. Is it just a social responsibility interest in the institution or its useful-
ness benefits cover people and the planet and enhance profits?

8. Will it motivate customers and encourage them to be more involved?
9. What are the disadvantages of excessive engage in social responsibility
of the institution?

10. What is the most positive step that can be taken to encourage the cus-
tomers to engage more effectively in the corporate social responsibility?
11. Can you really change society and step forward the best standards if
we did not participate and support social responsibility issues?

12. What are the points of strength and weaknesses in promoting aware-
ness of the use of corporate social responsibility?

13. What are the resources (time and finance) that we wish to invest in
order to achieve this goal?

14. What are the ways and means used by the institution to participate in
social responsibility?

Recommended Actions:
Probe on corporate social responsibility; CSR means the interaction be-
tween the company with the community, it does not cover only the pri-
mary dealers, such as customers, employees, investors and suppliers, but
also includes the entire community. Ask yourself the following question:
Is the company interact and deal with these groups is responsible? Are
our practices transparent, clear, fair and embrace the foundations of a
good relationship?
1. Look deeply at the workplace practices. Is the institution/ company
follows informed and clear practices in the recruitment, training and
occupational health and safety?



corporates, establishments and individuals should act ethically and with
great interest to the community in the social, economic and environmen-
tal balanced levels to achieve sustainable development.

Objectives of Social Responsibility
1. Create and build the corporate strategy of Social Responsibility.
2. Manage the social and environmental issues of the corporate.
3. Achieve higher levels of credibility as a socially responsible corpo-
rate.
4. Build a better reputation among others.
5. Support the national economy to participate in sustainable devel-
opment.
6. Strengthen the affiliation of an employee of the corporate.

Principles & motivations of Social Responsibility
* Everyone is responsible towards himself, family and community.
* Participation in charity work is the basis of economic independence.
* Governments should encourage members of the society to help
themselves.
* Linking social responsibility beliefs with Islamic values.
* Giving back to the community by spending on charitable work.
* Social Responsibility is a positive commitment mean for companies
and corporates towards society by developing human resources.

Dimensions of Social Responsibility:
Dutch Economic and Social Council, an advisory body to the Dutch gov-
ernment, stressed that the institution’s contribution to the welfare of so-
ciety is not only by achieving economic value but include also achieving
value in three key areas:
1. The economic dimension: refers to creating value through the pro-
duction of goods and services and creating jobs opportunities and
sources of income.
2. The social dimension: includes variety of aspects related to the im-
pact on the operations of the institutions of inside and outside individ-
uals, such as sound labor relations, health, safety and others.
3. The environmental dimension: the effects of the institutions’ acts
and their activities on the natural environment.



that the community’s needs and wishes will be realized in the best way
thanks to the cooperation between the economic organizations and the
community. This view is still forming the basis of the economics of the
market currently.

Some concepts of the social responsibility:
* Commitment of the business owners to contribute to sustainable de-
velopment by improving the social, health and scientific conditions of
their staff, as well as staffs’ families and the surrounding community.
* Activates practiced by the corporate to serve the community.
* Reminding the corporates of their responsibilities and duties towards
society. Some researchers believe that the this responsibility is consid-
ered an optional/ volunteer initiatives, but not an obligation, carried
out by the concerned corporates individually towards the community.
Others considered it a part of the overall feature of the required social
relevance.

Some common errors related to the concept of social responsibility has
to be taken into consideration when it comes around, namely:
x Confusion between the social responsibility of the individual and cor-
porate social responsibility (CSR).
x Putting social responsibility on an equal rank with volunteer charity
work.
x focusing on society only when talking about the social responsibility.
x focus on the grounds of social responsibility only be to the commu-
nity.
o Considering social responsibility as part of the non-profit organiza-
tions practices only.
x Considering social responsibility as an economic profit bouncer for
companies.
* neglect of

The Sustainable Development:

A Customary term globally: Meeting the cur-
rent generations needs of natural resources,
taking into account the needs of future gen-
erations of these resources.

Corporate Social responsibility (CSR): The




Preamble:

Companies/ corporates rating is no longer depend on their profitabili-
ty and the number of customers, but also the capacity to participate in
the community development process and achieve greater prosperity and
well-being for the citizens. Various corporates have realized that they are
not isolated from society; they play an important and pivotal role as main
source of wealth, modernization and employment portals. Therefore, the
necessity of carrying out their social responsibilities has occurred by ex-
panding their activities to include the cultural and artistic activities sup-
port as well as environmental awareness campaigns and scholarships,
.-etct

It is possible for this definition to exceed the concept of charity to include
providing effective mechanisms to face the current challenges and prob-
lems that stand in front of economic growth and welfare of the communi-
ty trying to come up with long term solutions.

The social responsibility is one of the key responsibilities of companies/
national corporates in each country, it is an ongoing commitment to devel-
op the educational, cultural, economic, social security levels of the mem-
bers of the community, by providing various services. Social responsibility
may cover, transparency at work, avoidance of administrative, financial
and moral corruption, as well as many other factors that relate to each
other, and create together the basis of social responsibility of companies.
Social responsibility of private corporates and companies is under the
spotlight as a result of the government fallback of their economic and
service roles that accompanied, of course, social programs which was
considered default and expected programs, in light of the absence of
goal-profit of economic corporates running by governments, often gener-
ate revenues and huge profits.

The importance of social responsibility for corporates and community can
be shown in improving the community services, creating job opportuni-
ties, fair wages payment, employees safety insurance and participating in
creating social and environmental solutions.

The Concept of Social Responsibility:
The roots of the term of social responsibility is back to the eighteenth
century; when the great economic philosopher “Adam Smith” announced
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Vision
Pioneer in the performance to build a competitiveness
and sustainable economy.

Mission
To regulate, monitor, support and promote the economic
activity in order to boost competitiveness, creativity
and stimulate comprehensive and sustainable economic
development, embracing transparency and mutual
respect in the way we deal with our partners, and relying
on qualified national cadres and efficient systems and
techniques.
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