Law No. (1) of 2020
On Regulating Training Centers, Trainers
and Food Safety Officials Accreditation

We, Saud Bin Saqr Bin Mohammed Al Qasimi
Ras Al Khaimah Ruler

After perusal of Constitution;

And Federal Law no. 10 of 2015 on Food Safety;

And Ras Al Khaimah Municipality Law of 1981;

And Law No. 2 of 2009 on Food Control in Ras Al
Khaimah Emirate;

And Law No. 7 of 2012 on Establishing Executive
Council of Ras Al Khaimah Emirate;

And Law No. 4 of 2016 on Restructuring &
Organizing Department of Economic Department;

And Law No. 5 of 2016 on Promotions & Special
Offers For Commercial Advertising Purposes;

And Law No. 8 of 2016 on Regulating Economic
Activities Practice in Ras Al Khaimah;

And Law No. 2 of 2017 on Establishing Ras Al
Khaimah Economic Zones and Supervising
Authority;

And based on approval of the Executive Council;
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promulgated the following Law:

Article (1)

In applying provisions of this Law, the following
phrases and words shall have the meanings

indicated opposite to each of them

respectively, unless context indicates

otherwise:

State: United Arab Emirates.

Emirate: Ras Al Khaimah.

Department: Ras Al Khaimah Municipality
Department.

Director General:

Competent
Administration:

Competent
Division:

Committee:

Competent
Authority:

Food
Establishment:

Department Director General.

Public Health Administration.

Food Control Division of

Competent Administration.

Technical Committee for Training
Affairs set up under this Law.

Department of Economic
Development or Ras Al Khaimah
Economic Zones Authority, each
within the limits of competence
thereof.

The natural or legal person
licensed to handle food, whether
through a fixed or mobile facility,

permanent or temporary one.
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Training Center:  Any company or establishment
licenced to practice the activity of
training food handlers and those
who are responsible for safety
thereof on the healthy dealing

with food.

Food Circulation
(Food Chain)

The phases that food shall go
through from production to
exportation or provision thereof
for human consumption.

Food Handler The natural person dealing directly
or indirectly with food in all phases
of the food chain within or outside
the establishment.

Food Safety
Official

The natural person who has direct
procedural, controlling and
supervisory authority over food

handler.

Article (2)

This Law provisions shall apply to all food
establishments, training centers, trainers and food
safety officials in the Emirate, including Ras Al
Khaimah Economic Zones and the Executive
Council may exempt certain authorities from

provisions thereof.
Article (3)

Without prejudice to the provisions of Practicing
Economic Activities Law, training centers licensed
outside the Emirate may practice activities thereof
within it for a specified period after obtaining the
approval of the Department and the Director General
shall set the conditions for granting such approval
and the due fee after taking the Committee opinion.
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Article (4)

A register shall be made by a decision from the
Director General of the Competent Administration
in which training centers, trainers and food safety
officials shall be enrolled and the decision shall
determine the form of the register, its data,
enrolment procedures therein and the certificates
issued by the Administration through it and none
of them may practice activity thereof except after
being enrolled in this register.

Article (5)

Director General of the Competent Division shall
set up Training Affairs Technical Committee that
shall have the following competences:

1- Accredit training centers, trainers and food
safety officials and record them in the register.

2- Accredit training programs for food safety
officials and those working in food handling
field.

3- Set technical cadre exams for trainers and the
exam for passing the training program for food
safety officials and those working in handling
thereof and approve the results of the exams.

4- Periodic inspection on training centers and
food establishments to ensure their continued
compliance with the requirements stated in
this Law.
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Prepare Code of Ethics and Traditions of the
profession and submit the same to the
Director General for approval.

Decide on requests submitted by training
centers to stop working temporarily or
permanently.

Investigate the violations attributed to training
centers and food establishments, submit the
result of the investigation and recommend the
appropriate decision to Division Head to act.

Technical cooperation with the relevant
authorities to promote food safety, attend
scientific conferences that take place within
the framework of the Committee's work,
propose researches and studies, activate the
new ones thereof in the training curriculum
and submit technical opinion to the Division

regarding applying the provisions of this Law.

Article (6)

Whoever practices the training activity must meet

the following conditions:

1-

Hold license to practice the activity from the
Committee.

Not to be an employee of the Competent
Administration.

Submit evidence of the approval of the
authority where he works to practice the
activity, if he is an employee of the federal or
local government.
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To be of good conduct and behaviour and has

not been convicted of a felony or
misdemeanour of dishonor or dishonesty,

unless he has been rehabilitated.

The Director General, in coordination with the

Competent

Authority, may add any other

conditions.

Article (7)

To accredit and record training centers in the

register, the following conditions shall be met:

1-

The owner of the Center or one of the partners
therein shall not be an employee of the
Competent Administration

Approval of the Authority where the owner of
the center is working if he is a federal or local
government employee.

Obtain a trade license or a permit to practice
the activity from the Competent Authority.

Availability of human resources and necessary
facilities to be determined by a decision from
the Director General.

Use training materials and programs approved
by the Committee.

Article (8)
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Arabic language must be used in curriculum and
training programs and no other language may be
used except after the approval of the Competent
Division.

Article (9)

The Competent Division shall issue a registration
certificate to the training center within fifteen days
from the date of submitting the application to the
Committee and the expiration of the deadline
without a response shall be considered a rejection
of the application and those whose application has
been rejected may appeal to the Division within a
month from expiry of the deadline determined to
issue the certificate.

The registration period of the training center in the
register shall be one year from the date of issuing
the certificate and the Director General may
approve the registration for a longer period and if
the center does not renew registration thereof
within six months from the expiry date of its
registration period, its accreditation shall be
cancelled and all its works shall be suspended.

Article (10)

Training centers and trainers must adhere to the
following:

1- Use training materials approved by the

Committee.
2- Obtain the Committee's approval to amend or
change the training curriculum before starting

or announcing the training.
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3- Make lists of trainees’ names, work and means
of communication therewith and send the same

to the Division before starting the training.

4- Examine trainees in the same training center

under the supervision of the Committee.

Article (11)

Subject to the conditions of canceling the trade
license, the training center wishing to stop
practicing the activity must submit an application
to the Competent Administration to cancel its
registration and the Director General shall set the
cancellation conditions and implications thereof.

Article (12)

Every food establishment in the Emirate must
provide a food safety official from its employees,
who shall be approved and registered with the
Competent Administration and must be present in
the establishment during food handling activities
and in the event that the establishment works in
shifts, a food safety officer must be provided for
each shift.

Article (13)

Food establishments shall train food safety officials
and handlers at one of the training centers
registered with the Administration. Training may
be assigned to an internal trainer from the
employees of the establishment, provided that he
shall not practice his activity outside it.

Article (14)

Jilwgg ‘o.g.l.o.cj Oyl 9ML L_95£.5 25 -3
w).\}ﬂ‘_»g;wﬂ._}éw |dl4jb»);|3‘m€.udp|ﬁ.ﬂ|

db—wl o gﬁ)d&” _)5).0 <ld Lg L‘”g)wl ol:xu‘ -4
et

(11) BaleJ!

S e com ! dasyll 2] by & Blele po
025 (oLadll Aglie e Cadotll (3 Lk Sl
Sl ag o sWY Larsdll Byl J) b

Ade 45 A1 Y19 WYl bog & plall

(12) 8kt

sladl dedls Jggume pdgs BHLeYI (3 dslie slade S e
Byl G dlemady oolaiel ok g oaleladl pe
Midy&&m|é§hﬁyo§5301%3cw‘
o Wbyl plasy sladedl Jos Jl> 39 esldadl Jglas

.2\3))3 L,SJ ;.l.,'\.i.!\ 4.0}*.«4 djé.z.wa ﬂsy"

(13) solodt
eldsd! dodw djé.wﬁ g,::)..b Z\pl.'u.ll o lada! L>Lc
BV ) Azenadl oyl 3Slye d (S ddgliiag

rbeladl opo s e ] oyl sl 99
ey dblas Jolp YT e ladell

(14) 53LJ!



The certificate of passing the training program shall
be valid for a period of three years unless there is
a need to cancel it and the cases in which the
certificate must be canceled shall be determined
by a decision from the Director General based on
proposal of the Committee.

Article (15)

A committee called the "Health Grievance
Committee", chaired by a legal representative,
shall be set up by a decision from the Director
General to consider all grievances against decisions
issued in implementation of this Law provisions
and the decision to set up it shall specify the
manner in which it shall be convened and the
mechanism of its work.

Article (16)

The Executive Council shall approve the fees
schedule and fees for services attached to this Law,
and any amendments thereto.

Article (17)

Without prejudice to any more severe penalty
stipulated in another law, anyone who violates the
provisions of this Law shall be punished by the fines
set forth in the attached schedule and the fine shall
be doubled when the violation is repeated within
one year and the Department may impose any of
the following administrative penalties:

1- Sendawritten warning to the violating training
center.

2- Publish the names of the violating training
centers and the sanctions issued against them.
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3- Notify the Competent Authority to close the
violating training center for a period not
exceeding two weeks.

The violating center shall be notified of the penalties
issued against it by one of the legally prescribed ways
and the Department may terminate the measure in
the event that the center removes the violation
reasons and pays fines and in the event that a judicial
ruling is issued to close it as an ancillary penalty, the
opening of the center shall be by the Public
Prosecution, based on notifying it by the Department
of removing the violation reasons.

Article (18)

The Competent Administration may cancel the
registration of the training center in any of the
following cases:

license for two

1- Non-renewal of trade

consecutive years.

2- Liquidation of the
agreement of the partners, or

training center by
by an

enforceable court judgment.

3- The Center committed serious professional
faults.

In the latter case, the Administration shall notify
the Licensing Authority of the cancellation decision
and the Center may appeal against this decision
before Health Grievance Committee.

Article (19)
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Violations may be reconciled in accordance with
the conditions set by the Director General and the
violating training center may appeal to Health
Grievance Committee against fines and measures
issued against it within fifteen days from the date
of notification thereof and the Committee shall
decide on the grievance with a reasoned decision
within a month from the date of receiving it and in
the event that the complainant does not accept the
Committee's decision, the papers shall be sent to
Public Prosecution.

Article (20)

Employees of the Division and members of the
Technical Committee for Training Affairs shall be
empowered with the capacity of law officers in
proving the facts that occur in violation of the
provisions of this Law and they may enter training
centers and food establishments to verify their
compliance with the implementation of this Law
provisions and to detect any violation in their field
of competence

Article (21)

All fees paid in application of this Law provisions

shall devolve upon the Department treasury.

Article (22)

Training centers, trainers and food establishments
shall regularize their status within a maximum
period of six months from the date of entry into
force of this Law.

Article (23)
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The Director General shall issue the executive
regulation of this Law after approving it by the
Executive Council.

Article (24)

Each provision of another law contradicts with the
provisions of this Law shall be repealed.

Article (25)

This law shall come into force from the date of its
promulgation and be published in the Official
Gazette.

Saud Bin Sagr Bin Mohammed Al Qasimi

Ras Al Khaimah Ruler

Promulgated by us on this day fifteenth of Dhul Qaida 1441H.

Corresponding to seventh of July 2020G.
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