Law No. (9) of 2021
On Trading Products & Providing Services

We, Saud Bin Saqr Bin Mohamed Al Qasimi

Ruler of Ras Al Khaimah

After perusal of the Constitution;

And Federal Law No. (1) of 1972 on Ministries

Competences & Ministers Powers, as amended,;

And Federal Law No. (1) of 1979 on Regulating

Industry Affairs, as amended;

And Federal Law No. (35) of 1992 on

Promulgating Criminal Procedures Law, as

amended;

And Federal Law No. (15) of 2009 on Combating

Tobacco;

And Federal Law No. (19) of 2016 on Combating

Commercial Fraud;

And Federal Law No. (10) of 2018 on Products

Safety, as amended;

And Federal Law No. (15) of 2020 on Consumer

Protection;
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And Ras Al Khaimah Municipality Law of 1981;

And Law No. (2) of 2007 on Establishing Ras Al
Khaimah

Development Authority, as amended;

Environment Protection &

And Law No. (2) of 2009 on Food Control in Ras

Al-Khaimah Emirate;

And Law No. (7) of 2016 on Commercial Control
and Protection of Business Establishments;

And Law No. (8) of 2016 on Regulating Practicing
Economic Activities in Emirate of Ras Al Khaimah,
as amended;

And Law No. (2) of 2017 on Establishing Ras Al
Khaimah Economic Zones and Supervising
Authority;

And Law No. (4) of 2019 on Seizing, Placing and

Disposing Vehicles;

promulgated the following Law:

Article 1
In implementing provisions of this law, the
following words and phrases shall have the

meaning stated opposite each of them, unless
the context of text requires otherwise: -

State: United Arab Emirates.

Ministry: Ministry of Industry & Advanced
Technology.
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Emirate: Ras Al Khaimah Emirate.

Director-General: Department Director-General.

Competent Administration: Public Health

Administration in the Department.

Licensing Authorities: Competent authorities

licensing economic activities in the emirate.

Products: All products related to public health
recorded by the Department in accordance with
specific health and technical requirements, or
those for which a national or international
specification has been issued and approved
within the mandatory specifications issued by
any relevant federal authority. Such products do
not include human and veterinary medicines,
serums, foodstuffs, pesticides, antiques and
antiquities.

Services: All recorded activities and services
related to occupational health facilities and
swimming pools, such as haircut, hair styling and
personal care, beauty, sauna and Moroccan bath
in men and women salons, wash and iron
clothes, bedspreads and carpets in laundries,
massage and relaxation in massage shops,
exercising in fitness and bodybuilding centers

and serving shisha in cafes and restaurants.

Trading Chain: Includes all stages which the

products go through from production till
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reaching the consumer.

Product Safety: Compliance of products with
public safety requirements stated in provisions of
this Law within the limits of consumption
conditions, normal and reasonable use thereof in
accordance  with instructions  of  the

manufacturer or representative thereof.

Non-conforming Products: Any product that
does not comply with public safety requirements
stated in the provisions of this Law within the
limits of consumption conditions, normal and
reasonable use thereof in accordance with

instructions of the manufacturer or

representative thereof.

Consumer Product of Unknown Origin: Any
recorded product of un-known origin or does not
have documents proving origin thereof during its

trading chain.

Markets: Include all commercial establishments
in the Emirate including those located in Ras Al

Khaimah Economic Zones.

Offering: Any process carried out on the product
that aims at selling, renting, offering or providing
it to the consumer whether for or with no

consideration.

Product Recalling: Any procedure aims at
preventing offering non-conforming products in
the Emirate.
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Standard Specification: Specifications issued by
the Ministry or those standard specifications
approved by the Cabinet to be applied
mandatorily and symbolized by UAE. (S).

Registration Certificate: The official document
that indicates conformity of the recorded
standard

consumer  product with the

specification and registration thereof.

Non-Conformity: Failure of the recorded services
and products to meet public safety requirements

determined by the Competent Authority.

Article 2

The provisions of this Law shall apply to services
and products offered in the markets stated in a
schedule issued and amended by resolution from
Director-General upon Competent

Administration request.

Article 3

It is prohibited to offer products and services in
the Emirate unless they meet the following
requirements:

a.They shall be in conformity with resolutions
and technical regulations issued by the
Ministry and competent authorities regarding
standard

determination of  mandatory

specifications.

b.They should meet the technical and health
requirements issued or approved by the
Competent Administration.
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c. Obtain conformity or registration certificate

from conformity and registration authority.
Article 4

It is prohibited to refill, mix or innovate products
away from manufacturer thereof without prior
permit from Competent Administration.

Article 5

All establishments licensed to trade products or
provide services should comply with technical
and health requirements issued or approved by
Competent Administration.

Article 6

Competent Administration shall, in cooperation
with related authorities and entities, control the

entry of products to markets and via outlets.

Article 7

The Department may oblige commercial
establishments to train and qualify workers in
the field of trading products or providing services
through specialized persons in accordance with
controls set by the Competent Administration in
coordination with Licensing Authorities.

Article 8

Subject to provisions of the Law Regulating
Practicing Economic Activities, all establishments
wishing to practice training in the field of product
trading or services provision must obtain a

permit from the Competent Administration.
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Article 9

The employees of the Competent
Administration, named by resolution from
Director-General, shall be empowered with the
capacity of law officer in proving acts occurred in
violation of the provisions of this Law and
resolutions issued in implementation thereof and
for this purpose, they may make necessary
violation reports.

Article 10

The Director-General may, upon proposal of the
Competent Administration Manager, approve
laboratories and authorities in the State to

conform services and products to specifications.

Article 11

The Competent Administration may prepare and
update procedures and health and technical
requirements necessary to apply provisions of
this Law and approve the same from Director-
General and they shall come into force upon
circulating them to establishments of products
trading and services provision.

Article 12

a. Without prejudice to any more severe
penalty stipulated by any law, the Executive
Council shall, upon the suggestion of the
Department, issue a schedule of fees and
another one of violations of this Law
provisions and resolutions issued in
implementation thereof and fines resulting
from such violations and proceeds of these
fees and fines shall devolve upon the
Department treasury.
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b. In addition to the fine penalty stated in the

mentioned  schedule, the Competent
Administration may take one or more of the

following measures:

1. Take back and recall the product.

2. Damage or re-export the products.

3. Seize vehicle used in transporting seized
products and impound it in Vehicle Impound
Complex.

4. Compel the violator, within the trading chain,
to correct the situation within time limit
determined by the Competent
Administration.

5. Correct the situation by the Competent
Administration at the expense of the violator
when necessary, or when the violator does
not comply with correcting the situation
within the time limit granted thereto.

Article 13

Any interested party may object to the decisions
of the Competent Administration before the
Grievance Committee set up in the Department
for this purpose, in accordance with the controls
and procedures issued by a decision from the
Director-General.

Article 14

The Director-General shall issue the necessary
resolutions to implement provisions of this Law.
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Article 15 15 8aleJ!

This Law shall come into force two months from 0)99me S (e (e H9y dm 0Ll 1dg Jand
date of its promulgation and be published in the

Official Gazette. rSaadC I

Saud Bin Saqr Bin Mohamed Al Qasimi, @l dezo (2 4o (2 Sgamw
Ruler of Ras Al Khaimah Aol ) @Sl
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